7Jﬂ)\t? :u\/?\é}ﬁ ’ %%N—F‘ﬁlﬁ ?

FEEBLZTFA TR TR IBM R



PATHRE
o 5 i

IBM fn{m$2 4L 35 Bh

Al 7 N A A P BRI Y, R EE N H
mEA BRI, SEISEIRN, =&
Alb &N HRBERR ) Z [ P EKF, BEFR BN
HERSSFMIRNAA, BRI R
PEARME T Bl P AT RO AT BEME . 1IBM ML 5570 #r
A S BECHRE A T ¥ 360 075 T e M R 5 0 i
FRE S, B SUeH R [ T . Gk AR
EE2ER, EVH:
ibm.com/services/us/gbs/strategy


http://www.ibm.com/services/us/gbs/strategy

RELEBRANS

SR EE N RE, ARG
Mos TG B BNEFAS . LSRG
AR A LA T GE K A HI Al 55 B B
BT H T T Ly, ) 3E B 1Y 5 /7 3
Ko THZEXZH DI E 0 & X, 55
LB RGHITI] A NI L 2 AT e
BAFHIE R F L F o Rl 2L
5 B GC AT — 2, B R 25
ERGITREH RN EAX O - R E LT
HIRER it 7 — JEFESE LR R T el 72
BRL T ERI G, (HR B 4
BRG] Y A 05 H i X T F
WA B R L A Feat o

PATHE

SRR S E AN, S RGRUWRKEES . 2Bk 49% 1214
WRIR, ASRGH SR H SV EBELE NS oENE, — H,
KK 52 7 Al A R SR S T BB 58%, FESEWINN 49%, JESEWHN
48%, [EH 36%, I HAN A 43%., *

B RGHT ARG . AERET L, s Re
e 45 1 SRS AR SUOE AR B AL B, T 7 ok Rl R
HHASNTARSFF TG, AR RIVEERNZ S By ok
B AT GF, Ea%HmAZHMAEE R ER TS, B
FEILE T AR LT BT A SRR BT A AU

FEREATE, fegtia B IR BE flE s th AT BT IT . 7RI A3
Sirh, BRI A AR RIS, DU G K B AN A A
Mgt EE. Mk NTEHESMA EmnEh. 2d8%, F2x
P AR RMBEAT RELIE S — ZRBESHZOET, WTREH. &
BRI AT H A R AT ?



ARG, ERINFE A

72N HZmERRN, 5

&R G TR T A

N HuEE D B R AR

¥ 32 Vs = B A N IL &
BB 5T B REE

MR ViEEER, Eh
® ZulMTE O ES
o EiEANE IR

FEARAT L, AR GESAT AR ARAT W ST R B HIR P se B &, RO Z (2
RIEFHE) 1z B2 UMERAT WS ER RG . EXFRHNE R T, |7
ERRIFEMRREEE, WhE P bR R R e &M
(MRS, Toie 2 AT B BIRSS, R M Bl S alvRH Al 2 sl
A AR IR R 55

Xt ERASFAT W R BFEAT 8, BATRIL =S5, B S i A rAg
e, AT AR EYE XA S, DGRBS FREMAT . #5th,
R 2016 £F IBM FDLANET TS T bt 2 NB T I ERES R S5
VAT, 549% [ATEREE NN W SAT 9 I A AT 170 7 s B 55 38 e
AN RS . 51% BV B R, AT T2 H st i HLAS T =
¥, 55% M2V EFoR, 54 NS ERR BN J7 WA k.



BAR2Y, ELUERRSS

FAT B AN [ PR X PR R A S R SR T B 2. 56%
I Vi SRR, 25478 R G0 %8 17 I A st B DX B3 20
. 55% I3z Vi e Ror, LB a8 R T HE e 12 5 IR0 RE i
X,

B, RELESRGY IKELMES, T H A8 R W6 L 55 e,
HLRE A FIARERA RS HES RGNS R L
TRV FEARBEATOIIT, BATRI, ZUimEEEANS 5EER
gio ot lbiE AR . JUHE, ZUTEEMNE, S5EERG
RIS ZE B R A R B ETHIE 1.9% (UL 1) o

A1
LR RGHIRIE R

RECLON -2

FHRAR A

AR 1.9%

Kz \BM B I5 5 2016 £ IR 25 55 IR0

E XSRS

A2 ZR G H R LM 1 Aol A% 2R 2H AR
HRMLE, BIEQLE R SME. A&
RGUEERAT 2, TR 2 B X
AT, AL A LA ZURALE Al DA K
e




ARG, ERINFE A

A, WA RIS R RERAT R ST A W, 258
RGAMK T8 AFETBAEEALEE, st ARfdkily, Z254%
RGBS NIE K AU A Kl 1.7% (K 2) .

B, BHRRY, ARl Tl S R G LSEI B NE A
ERAUAEAE ERZ S S AR b T2 548 R G NEEH W
SO AW ? ik S 22 06 W T e B A e A K il AL ATT )
HERE OIS 5ES RS

& 2
MBER NI BAY S TR ERS T 25485 FA %I F 0

Rk N

12.6% B

S RARR

10.9% E—

FIi: \BM BIAL O} ETFEBE 2016 2RSS R AT

At 1.7%




ik R Kb

FEBATMBT A, SRR b s AR 2 5 RS . T

FEWAIG K ANZ = R T D

RAERIFAT A BRI A5 Fog B 4

KA BNLSTH AAV EE B E 2 ) 54%. AN, FEINANAES RGBT
SIS K RIS 10% Iz il , b S i Al B B H A Al 2
200%. MG H ANV IR RERS MAEZS RGUSLBL— Lo A Hhln szl
BRI EL L EZ A0, TR H, EERER AN (LK 3 .

&3
WG A A IS

FR Al AR B R
KR M

69% | 45%
A axn ol | AR foll

K- \BM EWLOME BT FEBE 2016 LB E RS0 -

FORESRGA YT
WG KGEEE 10% [ 328

)

46%
Mgt xi ol

14%
B A £




ARG, ERINFE A

SEERFAT S AR I KBS ANE B WAES RGN ER . P,
BRMRES T AES RS . ERXRNES ARG H, EEEE LR
Moz R ] Je D7 1) ER R B . RS FIRI SR X . ° XN AT 2013
2R3 L Evernote for Physicians fhfif, &K T80 10,000 4x4%
P BRI SEEAREIE RREE. © IE, SMRKES RS EET
YL B 2.5 1283 . 8,500 J5BEAR LA 200 I K ERE. 1

LREHY (fintech) 42k bizfi.com HF//NEMITIE T —MES RS, X
FEp Aot . A T EMAAREIICRN RS, bizfi ARl
SEATRI, X 35,000 £ 5 Y ATFIE TR T AT VAL, R TR S
D5 ML T 4 T A b, SRR R AT AR R .



kLA

db Tl AR =M SR AR, SRS RGO ERME: H ok, R
FAESRGES SRS, R, SRR IRIE, R
RERCA: BB=, BANOWMAIES R K& LA TR fTEH .

b IE 2 07, IRRMPEEA S RG0S H TSR AR B L HK,
PAR B e B0, AT SE IR N A 3 A2 25 R GE T II 7E ) . RS R G0 LA
i B Al 45 2158 i At 3 42 T RS BAR MESR A KRB RE T . 5 LT
I, AR RGO KT ECE A I K ALE GG 1T, BlndT ik
Wiz BB X EC R T, DL RELR S AR B BURS £ % 57 10
Theg B B R R o

HIRYE, FEEYIIR Citykey 38 FUIRATVE K MR & K KR AR,
HEH T KA O ORI FE e o I B R R A U S T RT
PAERAS L TVAT I RF € 2 7 Xl 8 B S M) (1 | 3 PR Ity SRAE R R4
PR B B Hon SR s e, °

B, RERZRZUIEEHRESOES SESRGNEAE, ElkgiiAk
TN RS, M AT RGE SRR RE ) A PRI e
JEA R — D REF R SHSELL, B T2 ES ARG A ESNE
Jit, BT B TR % S 5 A B . RE P DL G 5E ) A

&b
He o

G4 SRGHHT: (1) HLXS
AV T2, TSI DT E T
SCH; (2) i IHERE, JENTL
FEIEA: LLK () 7" AW



ARG, ERINFE A

fitm, FirstBuild™ &8 HAA TSI —FMET &, GBI A
AL TREIH R AR R AE ke, A EH A, (et S E )G
FirstBuild i £E )77 820 AR R LAFE il s e S AN ek e 7o, Bl g 2
AR, R BRI 55 ) i, 4

B, EBRGWHESCIE T2 A LE, A SRR R
A S REAMEFRH RS, B4 B TR A 55
FeAR AT AT AT DO P BiE aDgrILE, 3 B AT A ot 2
HHEERG. X, LSRG OE IR =5 R AR .

Blan, 2 E 5 H B4k Nest HH]— 3 T 5 RE BUR A 25 RS0 fe
B, NERRBE BN BTG RaFEd S EE L
PO, LG FmMENLAERR, S VX —HAr. Nest FIH&EIEE
[IRE7, Jolk T E MR F s,



RKBAET MM A, TRERM

A b BE St AL g 228 U7 U Y G SV 55 H AR, 2 AR RS
AHEAMNE. S ELEZMARKTASE5ESRG. BERNE, &
wsE 7V UM ARKRAES RS A K4 .

AR R EEE S RETIINSCRE T, AEAEZS R G AT 8 %% 22 7t A R Sy
RRE, 2D s S A AR X REEFEE R K
Ay PRV O LEE s A RS TS EACE S B B TR, B
FOT WA TAF o IR A A 3T I ARF AR B8 A 2 77 25 A0 07 5 T 7k
Ty, MAITEA R RS IS E BB e .

BN, €EHKKE AR KHGEME Sunrun #EHKBHAERI RS, i
o B O R AL TV R B B AT IERA R BHBE R St
Sunrun 7E P K JE RSIEFI A SLFVAE S RS 255E TR0, P

B AR 5T I B B B A (N B 4 b T A B ) B R
7 BEES RGP R AN SRS vk, BRI RE R 2K B
P S OURE S BN SRR 2, RN RS AR g e B P O 9
MIEFH o R BB 5 7= 4R 3 e DARURE 5 s IC B 4 AT 5077 B0 I 52
77, RIS SE RO IERI AL, % s R A pE SE A B B A
WAL .

B 4
WL R

T QQO
A OO

FeMf: \BM AL D E BF T BT o

Fefit



ARG, ERINFE A

fil4n, 2015 45, B, E A A U T iE R HERE HiE)Y
%, BEEEACKHEEHATW. ST EMAEBREATRS, AR
IR PIELL R HANEE ATV R, HERE Hb EAUEHE AR b sfe bl o
FIFER .. 12 % T H 235 AR E AN AT BB %, ik = Kl A
EELWUSFEMGESETEMAEHE, ROEFEE, FHEMILEEER
P AR T B S AN R AR AR AR

JEFEFE A DT BRI AR ST BRBEANE B A R i AR A AR
FSHA ML DIMRACRARRCR . @R N . SEREE, AR
r B S RGNS ES RGTE S St i B E A E

B, ENELL Zomato [EIZESRIY Tk R T RIE T R4 E ST T R RA
PRI OB . AT RIITIE T MR TF G, Ei 23 ME
FaiHiX 10,000 £ 4] 100 Ji 5 &)T. *° Zomato MW R A%
PHRUME R, B R ANBIE P e AN, & HEZE RS
BT . 0

FEFAATIEERIASE, T XRARBAESRENEE . WTRERIEM
AR e RO R] CHTULECA R SE R SL ), BUE I
MINE RS (HATHEEREAMN, fEMAESRES S5EHEERITRS
B o BORINT G IR ALE Aeh LMK R 7 20, I8 Bt R 28 AR 9SS
MIfE 1. RREBE B S TERE (FIanE ARt EEmE D |, B E EeEGE
BA AT I R 2 AH O T o



#ltn, AliveShoes M NFIAMEIRAE T — A& ARSI AT -6, #f
BIABATT SR TF a6 B E R AR 7= 2 il #E . AliveShoes 7E 4B i bify o v 473 B
D SLMRF RS T 6, BAESR R R ORI A AR S, Ay BT
M BRI R A A Bk PR IR S . Y

AR, R EES T AR FG. —REEE (WRE. FH
FUHT I IR, 8 iz BT ol S5 A A R LT SR
20y MEELESRG T, FEREIEKNMERE. RATERETIHIL T X
P Z B A, I R 2 U R R R A B A AL BRSO 4
EMAESRG TG . A SRS TR ET R, —dEy
I 4 B — A E 7 IX— i 05, BlnsER A EHEH K App Store
A iTunes, Linkedin A J E BRI LRI IE MGG, LRSS H BTG
BAaElE SHER R K.

B, AP IrRY, MEA—EaBEIETaAS., HES R
g At 0 Ry VAN S EEVE R R AT B T BE A SR O . AR R R A
F B RACE MR A E RN E R A R A SRRt
HAECLE #], AKX =Fhe it E i ees 2L S R g b R F B Rl .

AV TR AR TR, HEBIHIE A B Bl SR ES RGN G,
DAL Bod RS R G R U o 2 7 e B S RE B RME . it
RB A BRI TR R T SR RN n] DL B Al s AL T A, A
EEHHINLE .

ISR T 5 IE P LS T
ML AGHEN, T
PERIEZE 1 7] LU 7Rk 6
ERHHREFTHIOME -



ARG, ERINFE A

%@WTWT%?TMHMM$M§% I RE AL AELAR R T RE 1A R T
o BRI T LATHS Bh A MV 2 2 R AROR IR 1) Hh e 7 8 Pl b AR IR
%ﬁﬂﬁ%ﬁ%ﬁ%%éo

A S50 (CBM) TRRME TV SS A 7r WAREEUE S E R R
B E R . SN ERAT AT UZ ] CBM # AR K AT e
YN Ee B, I AR E A Ml 5 2 B A e e ) A e A
KRR Ak, CBM W HE BB AL Gep sC R a, A i A L
AT, WESHNRRASEIEES, REENEN THEEH5
o HATER AL S LS RGOSR

G RS RGBS Wl S R g E Oy U e
R a8 R et TAR. 554k, Guo% Uil id B Qi i g th o J
FIph o, V2 SCIRESR AP G IR L E (E A G B A M E R, 2
K&, i IR PR A AR T — AR S N RS RGNS E
i . B EEA Z A NG E TR BB T

Blhn, BN FRIFAT ISR L Tui Travel BUD TR 7R IFRFFRNII 2 P
KF, AE A SR AR SR A LA B A2 25 R 4 b G %5 V0 R s A 5]
[y 2 A B R4 SR A . 22



17 F I H AT IE B DAV AR P &5 Predix KR HoR 547 L4565
BN G RIARST IR EE,  Refe KR 2 e i gk L s Bt 24T 70
B, DME KR 25 B R G RR . 2

AV AR T REFE 2 N E S RS L NUT BRI 90 2 A . 9T IR
e ERr . EAMME, i B S ARG SRS 50ES R
Gipr s IRRE . A CEGE S P — B

HRE 1BM R ML AE AT TR AT I — SR B4 25 R e Hnid A 20 4y
TATRIA S KRG BATRNE. A REE. i EE SRy
fiE. 2 BAED RGN R 2 B E SRR & A MR L4
REN BB RGIAT RRFE— 2, Al m] DU =S AR A

« RAFMANES RGN EE b2t 4?

o SO EAT AT RO T T R LS SRS R4

o Sy w) A R Ty ORI BLA RE T LK R IR RE
BRGSO FEARZR?

2l

USTICPS:

R

e

HIFEEGI R CIEIFE . FH U
18, AT G AR G5/
GRS R T IIRGE
2550 2o



ARG, ERINFE A

B EmrEa

Mk 55 A 35 AR G IR e 5 B BRI 55 (g2 a8 5 Sk OR Rk, A
. MBIERGE—E, A&, BrRARNES RGN
KR IEBLE R IR IR BB )y . AR RS8Rk ST LS Bl A b 3R EOEF
REBMEOR, S IMBATRBE 2 ER S A 52% B[R — ki,

B AT ORISR MU0, IS RERTA B AT, SEONRRA R,
FIXPIF ISR G, R AT ISl O S S RGE 5
T, BF R BB A (WA B R KRG NE
Ko Brrb 8 MUy AL E A A S BB R F IRk (K S) .

B 5
HFiha
bl T F s

AT Al S I A — Tl A
Ak ERENS QIS KN TRANEL
¥, IRV PAME

e A, RS RIS
3 B, 0 R A

Ky FENEREREAKT.

IBM 2 1 D55 B B



G A P S RS PN EN PN P aw e e ik s N AR K P NEAS i 4
BEE, REARLINEENBTIHER. LA ERAGT EREER
B, R, HEATHERE, HEWaGE BUS AR . EATRE BN
2y ASZRRE I A E SRR RR . DIk, e AR AN W B IR B
KR, ABOIRERERE /7. BAN, EATEEL Y. WS 5 AR SRR
i, STAEIAEREAT H A

Hor b EAR R BT BOR B T b B RE AT R . B an & A
Wik fg, BESMEsl, ORI SEIUR . ERIERE (BE WE AN
JRHM S, 2R R ED 2 He A A ek M AME R I
PRI LLAL, B A E 3 A AR A PR ERT 2%, NBLE 7
ORI ER AL B EMIEE .

A BN LR EE AR RGITE S AW ez s,
FSEEAMBFNIE. F b, FEZVEEERR, HlE o f s
Ragidak 554385 R G SE .



ARG, ERINFE A

flan, — AR AL T 5% [ A 5 [ AR AL v % il 3 7 e 0 BoR A B AR R
KigsR I & Ak gr & ia RN OUE RE HE . R A
M R AR, LRI ORI A KT SR AR R, AR
B AV R 4 R AR A 0 D BT 2%, B AR S s A IS T R
o IR SR BAEME SRR L, I R OOE TR A
B, $RTF T HAR TS TR 55 R

AN TAGEFA R Y P (W Watson) 1ELEFE BV i — 5 A4k
WACRI ARG . 2% filtn, — 53 44 (8 [ o R AR I8 A 20 A
A B RS o 1% A B RS SRR R 55 AN AR S50k B 2 B
FEHRIFT CRM P& NS 4E &, WA N2 I & - 24 /TR
Ko BAE, ZAF A LGB AT, ARIEE W E L B bt s F Y
H B E) 2 e R

1E—SeA e b, Bk YR OB N SR T B P Yk
MEEF) ). FEE, HAERS RS AN S S RGN R A
A NMES 54 RS, USRI AL (LE6) .



TEENY R
SR BU SRR ALK, E
THRIRHAT R, HER S0 — B

&6

LR FGIETE
#it
SESCAEITE, H
FiE. HEEAE
ARtk pE

AR

SE LS RGBT,

AR OIRRE A

FGIURE . R

%, BPGLEE?

PrEM

v

Bl e

HIFEIRA, FRER A
BERK

HEAT R A TH , i
PR R AT, I8

148

IBAT B SEMA  HT R Al
M, wletSRGER, %
S H AR AT % B
ARG SRR

e \BM B OME B BT

T AR 56 AN A
e, ATiERIHTRE



ARG, ERINFE A

KT RATERTE

2016 %= 1 H# 5 HIH, IBM mELAMERT
FBEEF LT N, X 29 ANE KB
X 19 M7 2151 A7 & & T 17
. ez 5 EE S, 27 582 Ay
JiEPAT B 243 BLAAF Ak 5 Bk 6 5
A 361 N EEEHE. 360 figfticE
. 359 (HEEEEM 246 AL E M5
EP

Mk AR AR Aol B AR 5 k515 38
FRATHLERE I E I . ML BUH AE 4 H
CT 5 70 CRH 6 2D, EEPHEEE
SRR RIS E R . M SUR R
Mg B CAT 12 3 7, PP R IR
AN RAIZE R FRPAL SR 2 1k
[ 55 3 iy G A I A 45

HEFMASE5ETRA T Y?

o St EI AR R A RO R BLRE S B BET KR R P EA L ?

o SEA TR R G EAF KA R ORIIE 52 (R L SRR 1) H vT REAE A2 3G
G N T ?

o Bt T AR IR IR Ty AR SR AL 5L s E LI A R TT 1A,
LLi A2 AN AR AL 2 7oK ?

i

i

M

P2l



(=)

Steven Davidson J& &tk NFEEIEE, LU IBM R ENT 5T B H
skt s N B 25 FENERAK, 952N B EE
SN, BT, M TAFE S BN P S e E 5, B sl
Bk 5z ER. Steven fEZ NI EA T ZEK, O E&HIR
% BARE AR, &SRS BT, @i, AR, Hh A+
HUE B, BUM SR BRIT R DL R 5555 . Al PAT 7 AR
Steven : steven.davidson@hkl.ibm.com . linkedin.com/in/steven-
davidson-52aball & Twitter@StevenD30945700.

Edward Giesen & IBM 2Ekfe /JH 0Tt N, H S S8 A AR B /
.S ERAL, GET AR R o AR AE S B AL AT L B A I 55 12
TGRS, LSRR SO iR A R 20 EMFEE4R . nldid P
Tk & Edward: edward.giesen@nl.ibm.com.

Martin Harmer 2Bl &Mt Gk, B IBM AxER Al ik il 55 3560 5%
HREE DA ER 1 DT N . Martin 75450 5 55 43k 22 o0 SCAL IR B 1) B2
FREMIUH F AT 40 FNFEEEK. YRS 52808
P TAE, BIEEAE bR SRR, 32 R 5% dik w0 S i DA Sk 25 A2 Ak
. R SRER SIS AL, HAarfH CFO ZnliRst. nliEid
LR 7206 & Martin: martin.harmer@us.ibm.com.

Anthony Marshall =& IBM Bk 4 {8 B 72 B 1) 4> Bk 6 B BT 756 e i
Anthony fE& ] T MGG 20 SFFEE4LR, ERELZR
I, ERBUR R ERT . BUE YRR AR Mkt . ATl PUR 7 UK R
Anthony : anthony2@us.ibm.com . linkedin.com/in/anthonyejmarshall
&}, Twitter@aejmarshall.

FHR R

Steven Davidson. Martin Harmer 5
Anthony Marshall &3, “E&RGHAR:
FEA SN T EORT E SRR AR, 1BM
MERFFCRE, 2014 4 7 H. https://www-
935.ibm.com/services/us/gbs/thoughtleader
ship/ecosystempartnering/

Saul Berman. Peter Korsten 5 Anthony
Marshall &%, “Bt bR AT : AHE
WA 52T, 1BM DA E T T
FE, 2016 43 H. https://www-935.ibm.co

m/services/us/gbs/thoughtleadership/dracti
on/

Cortnie Abercrombie. Rafi Ezry. Brian Go
ehring. Anthony Marshall 5 Hiroyuki Naka
yama &, “DhisilEE. i E il m
RHZ”, IBM i E st Fibe, 2017 4F 6

H . https://www-935.ibm.com/services/us/g
bs/thoughtleadership/accelentreinvent/


mailto:steven.davidson@hk1.ibm.com
http://www.linkedin.com/in/steven-davidson-52aba11
mailto:edward.giesen@nl.ibm.com
mailto:edward.giesen@nl.ibm.com
mailto:martin.harmer@us.ibm.com
mailto:anthony2@us.ibm.com
http://www.linkedin.com/in/anthonyejmarshall
https://www-935.ibm.com/services/us/gbs/thoughtleadership/ecosystempartnering
https://www-935.ibm.com/services/us/gbs/thoughtleadership/ecosystempartnering
https://www-935.ibm.com/services/us/gbs/thoughtleadership/ecosystempartnering
https://www-935.ibm.com/services/us/gbs/thoughtleadership/draction
https://www-935.ibm.com/services/us/gbs/thoughtleadership/draction
https://www-935.ibm.com/services/us/gbs/thoughtleadership/draction
https://www-935.ibm.com/services/us/gbs/thoughtleadership/accelentreinvent
https://www-935.ibm.com/services/us/gbs/thoughtleadership/accelentreinvent

20

ARG, ERINFE A

BEER

WAREL 1BM W7l E i 56 2 H 3%, BT 1
A A FrEAE, EUTA
ibm.com/iibv.

MBS 8% 21BM IBV R, BIT]
FEF- LB RN B 17 ) 1BM R LA (B AT
FBEHAAT R -

Yi ) IBM BN E B 5 R o B ity 4 2%
TR TR http:/www-
935.ibm.com/services/cn/gbs/ibv/

TS ARk, BT R

76 1BM, AT S & ME, i2Hk5%
TAZE RSB R 7 5 HR, A
TE % 53 785 ) 7 Ml A 85 o R R SRR 1 5 4
L.

IBM R LA ELRHF TR

IBM @ EBF AR (IBV) £J& T IBM 4
BRI AR SSEE, ST ek gl
B E RO FLRIRA T AT ) S R i R
T T ST 2

EIEMSERR

1

10

11

12

IBM Institute for Business Value Global Ecosystems Survey in collaboration with the Economist Intelligence Unit, survey
in field through 2016.

Brill, Jim, Nicholas Drury, Anthony Lipp, Anthony Marshall and Likhit Wagle, “Banking redefined.”IBM Institute for Business
Value.October 2015.http://www.ibm.com/business/value/bankingredefined/

Ibid.
Ibid.

Dongmei, Li.“Joincare Pharma Invests $30M In Mobile App Apricot Forest.”China Money Network.January 26, 2016.https:
/Ihttps://www.chinamoneynetwork.com/2016/01/27/joincare-pharma-invests-30m-in-mobile-app-apricot-forest; “BRIEF-Joi
ncare Pharma’s unit to invest in Apricot Forest."Reuters.January 26, 2016.http://www.reuters.com/article/idUSL3N15A3RI

Bischoff, Paul.“Apricot Forest Wants to Streamline Your Hospital Visits.”Techinasia.com.https://www.techinasia.com/ apri
cot-forest-streamline-hospital-visits

Xingshulin.com (www.xingshulin.com) translated to English.Accessed January 2017.https://translate.google.com/translate?
sl= auto&tl=en&js=y&prev=_t&hl=en&ie=UTF-8&u=http%3A%2F%2Fwww.xingshulin.com%2F&edit-text=

LTP team.“Bizfi Hits $2B Origination Milestone; Providing Financing to More Than 35,000 US Small Businesses.”Let’s Talk
Payments.December 26, 2016.https://letstalkpayments.com/bizfi-hits-2b-origination-milestone-providing-financing-to-more-th
an-35000-us-small-businesses/; “Bizfi Originates $127M+ in Financing to Small Businesses Across the U.S. in Q3 2016.”Bu
siness Wire.November 15, 2016.http://www.businesswire.com/news/home/20161115005465/en/Bizfi-Originates-127M-Finan
cing-Small-Businesses-U.S; Myler, Larry.“Ten Companies That Are Disrupting Their Industries Through Technology.”Forbes.
October 3, 2014.http://www.forbes.com/sites/larrymyler/2014/10/03/ten-companies-that-are-disrupting-their- industries-throu
gh-technology/#7c03bc466967; Company Overview - bizfi.Accessed January 2017.https://www.bizfi.com/about-us/

Hustad, Karis.“CityKey Helps Airbnb Hosts and Hotel Owners Play Concierge.”Chicagolnno.March 3,2016.http://chicagoinno.
streetwise.co/2016/03/03/airbnb-rental-startups-grow-in-chicago-and-beyond/; “CityKey.”Hotelspeak.com.August 2016.http://
www.hotelspeak.com/supplier-directory/listing/citykey; About Citikey.Accessed May 2017.https://citykey.travel/

Freeman, Kim.“GE’s FirstBuild™ Celebrates Breakout First Year.”Business Wire.July 28, 2015.http://www.businesswire.com
/news/home/20150728005919/en/GE%E2%80%99s-FirstBuild%E2%84%A2-Celebrates-Breakout-Year; Muller, John.“Big Id
eas, Small Scale:How GE Is Using The Wisdom Of Crowds To Design Better Appliances.”Forbes.July 20, 2015.https://www.
https://www.forbes.com/sites/joannmuller/2015/07/01/big-ideas-small-scale-how-ge-is-using-the-wisdom-of-crowds-to-desig

n-better- appliances/#68f517864f8e; FirstBuild.Accessed May 2017.https:/firstbuild.com/

Edelstein, Stephen.“Heading home?Let Mercedes Benz AND Nest Thermostats prep your house for arrival.” Digitaltrends.Ju
ne 2014 .https://www.digitaltrends.com/cars/mercedes-benz-offers-nest-smart-thermostat-connectivity/; Cooper, Daniel.“Nest
products can now talk to LG appliances and Philips lightbulbs.”’Engadget.com.May 2015.https://www.engadget.com/2015/0

1/05/more-companies-join-nests-bandwagon/

“About Sunrun.”Sunrun — Company website.Accessed February 2017.https://www.sunrun.com/about; “Sunrun and National
Grid, a Leading Global Utility, Form Multifaceted Strategic Partnership.”GlobeNewsWire website.January 10,

2017 .https://https://globenewswire.com/news-release/2017/01/10/904789/0/en/Sunrun-and-National-Grid-a-Leading-Global-
Utility-Form-Multifaceted-Strategic-Partnership.html; Ola, Danielle.“Sunrun and LG Chem partner on solar-plus-storage.”PV
Tech.October 27, 2016.http://www.pv-tech.org/news/sunrun-and-lg-chem-partner-on-solar-plus-energy-storage\


http://www-935.ibm.com/services/cn/gbs/ibv/
http://www-935.ibm.com/services/cn/gbs/ibv/
http://www.ibm.com/business/value/bankingredefined
https://www.chinamoneynetwork.com/2016/01/27/joincare
https://www.chinamoneynetwork.com/2016/01/27/joincare
https://www.chinamoneynetwork.com/2016/01/27/joincare
http://www.reuters.com/article/idUSL3N15A3RI
https://www.techinasia.com/apricot
https://www.techinasia.com/apricot
http://www.xingshulin.com/
https://translate.google.com/translate?sl=auto&tl=en&js=y&prev=_t&hl=en&ie=UTF-8&u=http://www.xingshulin.com/&edit-text
https://translate.google.com/translate?sl=auto&tl=en&js=y&prev=_t&hl=en&ie=UTF-8&u=http://www.xingshulin.com/&edit-text
https://letstalkpayments.com/bizfi-hits-2b-origination-milestone-providing-financing-to-more-than-35000-us-small-businesses/
https://letstalkpayments.com/bizfi-hits-2b-origination-milestone-providing-financing-to-more-than-35000-us-small-businesses/
http://www.businesswire.com/news/home/20161115005465/en/Bizfi-Originates-127M-Financing-Small-Businesses-U.S
http://www.businesswire.com/news/home/20161115005465/en/Bizfi-Originates-127M-Financing-Small-Businesses-U.S
http://www.forbes.com/sites/larrymyler/2014/10/03/ten-companies-that-are-disrupting-their-industries-through-technology/#7c03bc466967
https://www.bizfi.com/about-us/
http://chicagoinno.streetwise.co/2016/03/03/airbnb-rental-startups-grow-in-chicago-and-beyond/
http://chicagoinno.streetwise.co/2016/03/03/airbnb-rental-startups-grow-in-chicago-and-beyond/
http://www.hotelspeak.com/supplier-directory/listing/citykey
http://www.hotelspeak.com/supplier-directory/listing/citykey
https://citykey.travel/
http://www.businesswire.com/news/home/20150728005919/en/GE
http://www.businesswire.com/news/home/20150728005919/en/GE
https://www.forbes.com/sites/joannmuller/2015/07/01/big-ideas-small-scale-how-ge-is-using-the-wisdom-of-crowds-to-design-better-appliances/#68f517864f8e
https://www.forbes.com/sites/joannmuller/2015/07/01/big-ideas-small-scale-how-ge-is-using-the-wisdom-of-crowds-to-design-better-appliances/#68f517864f8e
https://www.forbes.com/sites/joannmuller/2015/07/01/big-ideas-small-scale-how-ge-is-using-the-wisdom-of-crowds-to-design-better-appliances/#68f517864f8e
https://www.forbes.com/sites/joannmuller/2015/07/01/big-ideas-small-scale-how-ge-is-using-the-wisdom-of-crowds-to-design-better-appliances/#68f517864f8e
https://firstbuild.com/
https://www.digitaltrends.com/cars/mercedes-benz-offers-nest-smart-thermostat-connectivity/
https://www.engadget.com/2015/01/05/more
https://www.engadget.com/2015/01/05/more
https://www.sunrun.com/about
https://globenewswire.com/news-release/2017/01/10/904789/0/en/Sunrun-and-National-Grid-a-Leading-Global-Utility-Form-Multifaceted-Strategic-Partnership.html
https://globenewswire.com/news-release/2017/01/10/904789/0/en/Sunrun-and-National-Grid-a-Leading-Global-Utility-Form-Multifaceted-Strategic-Partnership.html
https://globenewswire.com/news-release/2017/01/10/904789/0/en/Sunrun-and-National-Grid-a-Leading-Global-Utility-Form-Multifaceted-Strategic-Partnership.html
http://www.pv-tech.org/news/sunrun-and-lg-chem-partner-on-solar-plus-energy-storage

21

13

14

15

16

17
18

19

20

21

22

23

24

25

Newcomb, Doug.“Inside Audi, BMW and Daimler’s $3 Billion Bet On HERE’s Mapping Business.”Forbes.June 27, 2016.htt
p:/lwww.forbes.com/sites/dougnewcomb/2016/06/27/inside-audi-bmw-and-daimlers-3-billion-bet-on-heres-mapping-busine
ss/#6bbd73eb13b6; Alba, Davey."BMW, Audi, and Mercedes Just Bought Nokia’s Mapping Tech.”Wired.August 3, 2015.ht
tps:/iwww.wired.com/2015/08/bmw-audi-mercedes-just-bought-nokias-mapping-tech/

Bell Matt.“BMW, Audi, Daimler buy Nokia’s mapping unit: an autonomous future is nigh."CAR.December 2015. http://www.
http://www.carmagazine.co.uk/car-news/industry-news/mercedes-benz/bmw-audi-and-daimler-purchase-nokias-here-syst
em-an-autonomous-future-is-nigh/

“About the company — Zomato.”Accessed June 2017.https://www.zomato.com/about

Mishra, Aparna.“How Zomato Hit 1 Million Orders In A Month.”Inc42.com.August 3, 2016.https://inc42.com/buzz/zomato-1
-mn-orders-july/

“Aliveshoes — How it works.”Aliveshoes.Accessed January 2017.https://www.aliveshoes.com/how

Marshall W. Van Alstyne, Geoffrey G. Parker and Sangeet Paul Choudary.“Pipelines, Platforms, and the New Rules of S
trategy.”Harvard Business Review.April 2016.https://hbr.org/2016/04/pipelines-platforms-and-the-new-rules-of-strategy;
Choudary, Sangeet Paul.“Why Business Models Fail:Pipes vs. Platforms.”Wired.com.October 2013.https://www.wired.co
m/https://www.wired.com/insights/2013/10/why-business-models-fail-pipes-vs-platforms/

Mezak, Steve."How To Succeed With A Platform Business Model.”June 22, 2016.Forbes.https://www.forbes.com/sit
es/forbestechcouncil/2016/06/22/how-to-succeed-with-a-platform-business-model/#6f748ade405b

Simon, Phil.“The Age of the Platform.”October 22, 2011.Motion Publishing.https://www.philsimon.com/books/the-age
-of-the-platform/

Marshall W. Van Alstyne, Geoffrey G. Parker and Sangeet Paul Choudary.“Pipelines, Platforms, and the New Rules of S
trategy.”Harvard Business Review.April 2016.https://hbr.org/2016/04/pipelines-platforms-and-the-new-rules-of-strategy;
Choudary, Sangeet Paul."Why Business Models Fail:Pipes vs. Platforms.”"Wired.com.October 2013.https://www.wired.co
m/insights/2013/10/why-business-models-fail-pipes-vs-platforms/

“About TUI Group.”TUI Group.Accessed February 2017.https://www.tuigroup.com/en-en/about-us/about-tui-group; Whyt
e, Patrick.“TUI Group Doesn’t Want to Be Known as a Tour Operator Anymore.”Skift.December 13, 2016. https://skift.http
s://skift.com/2016/12/13/tui-group-doesnt-want-to-be-known-as-a-tour-operator-anymore/

About Predix.Predix.com website.Accessed February 2017.https://www.predix.com/; Weinberger, Matt.“GE says its softw
are for smart factories and the ‘Internet of Things’ is now a $6 billion business.”Business Insider.November 15, 2016.http:
Ilwww.businessinsider.in/GE-says-its-software-for-smart-factories-and-the-Internet-of-Things-is-now-a-6-billion-business/
articleshow/55440593.cms; Woods, Dan.“What Is GE Predix Really Building?”Forbes.September 28, 2016. http://www.fo
rbes.com/sites/danwoods/2016/09/28/what-is-ge-predix-really-building/#67b4059c4822

Steven Davidson. Martin Harmer 5 Anthony Marshall &%, “The new age of ecosystems:Redefining partnering in an
ecosystem environment.IBM Institute for Business Value.July 2014.http://www-01.ibm.com/common/ssi/cgi-bin/ssialias?
htmlfid=GBE03617USEN

Kelly, John E. “Computing, cognition and the future of knowing:How humans and machines are forging a new age of u
nderstanding.”IBM Research.October 2015.https://www.research.ibm.com/software/IBMResearch/multimedia/Computi
ng_Cognition_WhitePaper.pdf

© Copyright IBM Corporation 2017

IBM Corporation
New Orchard
Road Armonk, NY
10504

I H
2017 F 7 H

IBM. IBM f#{#r. ibm.com F1 Watson /& International
Business Machines Corp. 7F tth it &1 =] v [X 38 (133 A i
Fro A= GRS 2 AR AT AR 1BM BICHA 2 =] (7 A i
#R. LLTF Web ibm.com/legal/copytrade. shtml &k s L)
“Copyright and trademark information”#4> % 7 IBM 7
FRIRETIER .

AR R CRAT H I IEAS, 1BM AT e BN X kAT
B 1BM IEA—ETEI AL 551 i [ R B X SR ki
S

AN IE B ZIUIR RO, A TR (it 2H
RIERERR) RIGRIIE, BARARMA R T @M. &M T
FiE S AR RABUPHE AR IES SR AT 1IBM 7 iR H 4t
IS T A PR D0 LR SRR 2 A SRAR DRALE

A0 AR ASE TR . IR B AR VR AT
FE LIRS el T A A AR X AEAAT Al 5 A A BT
R IR, 1BM HEAR LT .

A e (S TR 565 07, 1BM AR R A7
STRSE, UESRH . MBOR (00 4 R R IR
{6, 1BM et £ 0 S0 0 7 O AR

] B g AL H A R A )
Jea AR X AL DU g 27 5
Bl KM E 7% 25 2

k4. 100101

GBEO03850CNZH-00


http://www.forbes.com/sites/dougnewcomb/2016/06/27/inside-audi-bmw-and-daimlers-3-billion-bet-on-heres-mapping-business/#6bbd73eb13b6
http://www.forbes.com/sites/dougnewcomb/2016/06/27/inside-audi-bmw-and-daimlers-3-billion-bet-on-heres-mapping-business/#6bbd73eb13b6
http://www.forbes.com/sites/dougnewcomb/2016/06/27/inside-audi-bmw-and-daimlers-3-billion-bet-on-heres-mapping-business/#6bbd73eb13b6
https://www.wired.com/2015/08/bmw-audi-mercedes-just-bought-nokias-mapping-tech/
https://www.wired.com/2015/08/bmw-audi-mercedes-just-bought-nokias-mapping-tech/
http://www.carmagazine.co.uk/car-news/industry-news/mercedes-benz/bmw-audi-and-daimler-purchase-nokias-here-system-an-autonomous-future-is-nigh/
http://www.carmagazine.co.uk/car-news/industry-news/mercedes-benz/bmw-audi-and-daimler-purchase-nokias-here-system-an-autonomous-future-is-nigh/
http://www.carmagazine.co.uk/car-news/industry-news/mercedes-benz/bmw-audi-and-daimler-purchase-nokias-here-system-an-autonomous-future-is-nigh/
http://www.carmagazine.co.uk/car-news/industry-news/mercedes-benz/bmw-audi-and-daimler-purchase-nokias-here-system-an-autonomous-future-is-nigh/
https://www.zomato.com/about
https://inc42.com/buzz/zomato
https://inc42.com/buzz/zomato
https://www.aliveshoes.com/how
https://hbr.org/2016/04/pipelines-platforms-and-the-new-rules-of-strategy
https://www.wired.com/insights/2013/10/why-business-models-fail-pipes-vs-platforms
https://www.wired.com/insights/2013/10/why-business-models-fail-pipes-vs-platforms
https://www.wired.com/insights/2013/10/why-business-models-fail-pipes-vs-platforms
https://www.forbes.com/sites/forbestechcouncil/2016/06/22/how-to-succeed-with-a-platform-business-model/#6f748ade405b
https://www.forbes.com/sites/forbestechcouncil/2016/06/22/how-to-succeed-with-a-platform-business-model/#6f748ade405b
https://www.philsimon.com/books/the
https://www.philsimon.com/books/the
https://hbr.org/2016/04/pipelines-platforms-and-the-new-rules-of-strategy
https://www.wired.com/insights/2013/10/why-business-models-fail-pipes-vs-platforms
https://www.wired.com/insights/2013/10/why-business-models-fail-pipes-vs-platforms
https://www.tuigroup.com/en-en/about-us/about-tui-group
https://skift.com/2016/12/13/tui
https://skift.com/2016/12/13/tui
https://skift.com/2016/12/13/tui
https://www.predix.com/
http://www.businessinsider.in/GE-says-its-software-for-smart-factories-and-the-Internet-of-Things-is-now-a-6-billion-business/articleshow/55440593.cms
http://www.businessinsider.in/GE-says-its-software-for-smart-factories-and-the-Internet-of-Things-is-now-a-6-billion-business/articleshow/55440593.cms
http://www.businessinsider.in/GE-says-its-software-for-smart-factories-and-the-Internet-of-Things-is-now-a-6-billion-business/articleshow/55440593.cms
http://www.businessinsider.in/GE-says-its-software-for-smart-factories-and-the-Internet-of-Things-is-now-a-6-billion-business/articleshow/55440593.cms
http://www.businessinsider.in/GE-says-its-software-for-smart-factories-and-the-Internet-of-Things-is-now-a-6-billion-business/articleshow/55440593.cms
http://www.forbes.com/sites/danwoods/2016/09/28/what-is-ge-predix-really-building/#67b4059c4822
http://www.forbes.com/sites/danwoods/2016/09/28/what-is-ge-predix-really-building/#67b4059c4822
http://www-01.ibm.com/common/ssi/cgi-bin/ssialias?htmlfid=GBE03617USEN
http://www-01.ibm.com/common/ssi/cgi-bin/ssialias?htmlfid=GBE03617USEN
http://www-01.ibm.com/common/ssi/cgi-bin/ssialias?htmlfid=GBE03617USEN
https://www.research.ibm.com/software/IBMResearch/multimedia/Computing_Cognition_WhitePaper.pdf
https://www.research.ibm.com/software/IBMResearch/multimedia/Computing_Cognition_WhitePaper.pdf
https://www.research.ibm.com/software/IBMResearch/multimedia/Computing_Cognition_WhitePaper.pdf




