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Securely connect 
any user to anything
 
IBM Security Verify brings context and 
intelligence to decisions about who 
should have access to what, allowing your 
organization to give the right people the 
right access at the right time.

Explore the demo and learn how to 
master the balance between security 
and user experience.
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Employee
 
Easily access the apps you need to do 
your job from any device, without 
password hassles. 

Employees need quick access to the tools 
they need to do their jobs, without feeling 
burdened by dozens of credentials. While 
enterprise security is expected, IT policies 
can still feel like an obstacle. Employees 
want to work efficiently, without roadblocks.

Employee View View View

“Getting stalled by tools 
and systems when I’m just 
trying to get my work done 
is really frustrating.”

Jessica, Employee

11
  hours

average time each year 
employees worldwide 
spend entering or resetting 
their password  

World Economic Forum
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Employee
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your job from any device, without 
password hassles. 
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their password  
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Employee: 1 of 2 
Single sign-on

Branded  
sign-in page 

Employees need quick access to the tools 
they need to do their jobs, without feeling 
burdened by dozens of credentials. While 
enterprise security is expected, IT policies 
can still feel like an obstacle. Employees 
want to work efficiently, without roadblocks.

Employee Single
sign-on

Business manager IT administrator Developer

Next:  
One-click access to apps

Request
application 
access
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and use  
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Employee: 2 of 2
Single sign-on

One-click 
access to apps  
From her launchpad, Jessica can access all 
the apps she is entitled to use. Depending 
on how the IT administrator configures her 
settings, most applications will have one-
click access.
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Employee: 1 of 4
Request application access

Search catalog  
From her launchpad, Jessica can access all 
the apps she is entitled to use. Depending 
on how the IT administrator configures her 
settings, most applications will have one-
click access.
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Employee: 2 of 4
Request application access

Write justification  
She selects XYZ and writes a business 
justification for why she needs access.
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Employee: 3 of 4
Request application access

Pending requests  
In her pending requests page, Jessica can 
see her pending access requests, who 
they are assigned to and current status. If 
needed, she can check back here to add 
additional details to her justification.
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Employee: 4 of 4
Request application access

New app in 
launchpad  
Once the request is approved by the 
application owner, she will see XYZ added 
to her launchpad.
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Employee: 1 of 3
Register and use MFA

Add new 
authentication 
device launchpad  
Jessica can add devices and resources 
to use for authentication challenges on 
her security settings page. She can 
register her mobile phone for use with 
the IBM Security Verify mobile app to 
complete MFA challenges or choose 
any of the other available methods.
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Employee: 2 of 3
Register and use MFA

Set up mobile app  
Jessica can add devices and resources 
to use for authentication challenges on 
her security settings page. She can 
register her mobile phone for use with 
the IBM Security Verify mobile app to 
complete MFA challenges or choose 
any of the other available methods.
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Employee: 3 of 3
Register and use MFA

Choose MFA method  
Now, when Jessica logs into an app 
that requires MFA, she can choose the 
supported authentication method that 
is most convenient to her.
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Line of business 
manager
 
Manage team specific application 
entitlements with delegated controls. 

Line of business managers need to deliver 
new services to employees and customers 
quickly in order to stay competitive. They 
need to move at the speed of business, 
without waiting on IT.

Business managerView View View

“Getting stalled by tools 
and systems when I’m just 
trying to get my work done 
is really frustrating.”

Jacob, Employee

20% to 50% of all calls to 
the IT helpdesk concern 
password resets 

World Economic Forum
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in launchpad

Try Verify NowVerify
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Employee
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Process access requests

Try Verify NowVerify

Begin business manager path

Pending notification in launchpad

View request details

Approve/reject the request

Business manager

Back to team

Request additional justification

Line of business 
manager
 
Manage team specific application 
entitlements with delegated controls. 

Line of business managers need to deliver 
new services to employees and customers 
quickly in order to stay competitive. They 
need to move at the speed of business, 
without waiting on IT.

“Getting stalled by tools 
and systems when I’m just 
trying to get my work done 
is really frustrating.”

Jacob, Employee

20% to 50% of all calls to 
the IT helpdesk concern 
password resets 

World Economic Forum
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Next:  
View request details

Try Verify NowVerify

NextBack

Employee IT administrator DeveloperBusiness 
manager

Process
access
requests

Line of business manager: 1 of 4
Process access requests

Pending notification 
in launchpad  
Jacob is the manager of the Bane & Dox 
Co. sales team. When he logs in to IBM 
Security Verify, he’ll be able to see all the 
applications he can access. Jacob has been 
delegated permissions to manage DocuSign 
for the organization and approve employee 
access requests without waiting on IT. Here, 
he can view pending notifications for app 
requests.

https://www.ibm.com/account/reg/us-en/signup?formid=urx-30041
https://www.ibm.com/account/reg/us-en/signup?formid=urx-30041


Next:  
Request additional justification

Try Verify NowVerify

NextBack

Employee IT administrator DeveloperBusiness 
manager

Process
access
requests

Line of business manager: 2 of 4
Process access requests

View request details  
From the applications request tab, Jacob 
can view the details of Jessica’s request. If 
needed, he can ask Jessica for additional 
justification for her request.
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Next:  
Approve/reject the request

Try Verify NowVerify

NextBack

Employee IT administrator DeveloperBusiness 
manager

Process
access
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Line of business manager: 3 of 4
Process access requests

Request additional 
justification  
He can send the request back for more 
justification.
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Next:  
IT administrator

Try Verify NowVerify

NextBack

Employee IT administrator DeveloperBusiness 
manager

Process
access
requests

Line of business manager: 4 of 4
Process access requests

Approve/reject  
the request  
Or, he can approve/reject the request. By 
owning access approvals for his direct 
reports, Jacob enables his team to move 
at the speed of business without feeling 
burdened by IT logistics.
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View

IT administrator
 
Simplify configuration, scale on a common 
platform and automate risk protection. 

IT administrators need to satisfy business 
demands for easy access while protecting 
the organization against credential 
misuse — despite any lack of time, skills 
or resources they may be facing. Teams 
can also feel a loss of control when 
incorporating cloud applications from a 
wide variety of vendors, so an integrated 
workflow for SSO and MFA becomes 
paramount.

IT administratorView View

“I need to enable my 
organization’s productivity, 
keep my colleagues safe and 
account for all aspects of 
identity and access related 
risks along the way - all at 
the same time. ”

Scott, IT Admin

of hacking-related breaches 
involve compromised and 
weak credentials 

World Economic Forum
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IT administrator
 
Simplify configuration, scale on a common 
platform and automate risk protection. 

IT administrators need to satisfy business 
demands for easy access while protecting 
the organization against credential 
misuse — despite any lack of time, skills 
or resources they may be facing. Teams 
can also feel a loss of control when 
incorporating cloud applications from a 
wide variety of vendors, so an integrated 
workflow for SSO and MFA becomes 
paramount.
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“I need to enable my 
organization’s productivity, 
keep my colleagues safe and 
account for all aspects of 
identity and access related 
risks along the way - all at 
the same time. ”

Scott, IT Admin

of hacking-related breaches 
involve compromised and 
weak credentials 

World Economic Forum

80%
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Next:  
Create activity reports

Try Verify NowVerify

NextBack

IT administrator: 1 of 3
Monitor activity

Live dashboard  
IBM Security Verify’s administrative 
dashboard provides a global overview 
of authentication activity within an 
organization. Scott, an IT administrator, can 
filter for time period or geography to better 
understand user trends.
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Next:  
Adaptive Access 
activity reports

Try Verify NowVerify

NextBack

IT administrator: 2 of 3
Monitor activity

Create activity 
reports  
Verify’s reporting interface enables Scott 
to filter recent activity data live to quickly 
diagnose problems. Across authentication 
activity, Adaptive Access, application usage, 
admin activity and MFA activity, he can dive 
deep into his organization’s access and 
authentication data to collect insights and 
troubleshoot events.
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Next:  
Policy editor

Try Verify NowVerify

NextBack

IT administrator: 3 of 3
Monitor activity

Adaptive access 
activity report  
In an Adaptive Access report for instance, 
Scott can see all recent logins from 
applications using an Adaptive Access 
policy and documented event parameters. 
Using reports in Verify, he can diagnose 
and troubleshoot high risk events and take 
action if needed.
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Adaptive Access Interactive Demo
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Next:  
Add rule to policy

Try Verify NowVerify

NextBack

IT administrator: 1 of 3
Customize policies

Policy editor  
In the access policy editor, Scott can create 
additional custom access policies to use 
with his organization’s applications. Some 
policies are included by default, such as 
always allowing access, always requiring 
2FA, or requiring 2FA at the beginning of 
each new session.
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Next:  
Adaptive Access

Try Verify NowVerify

NextBack

IT administrator: 2 of 3
Customize policies

Add rule to policy  
Scott can easily configure rules based on 
conditions like device, group membership, 
IP and geolocation that either allow or block 
access or challenge with MFA.
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Next:  
Manager users

Try Verify NowVerify

NextBack

IT administrator: 3 of 3
Customize policies

Adaptive Access  
He can also choose to automatically 
consider deep user, device, activity, 
environment, and behavior context by 
enabling risk-based authentication through 
an Adaptive Access policy. Adaptive Access 
determines an overall level of risk across 
a robust set of contextual parameters, 
powered by AI. With continuous 
authentication, low-risk users are granted 
frictionless access while higher risk users 
are automatically challenged or blocked.
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Next:  
Manage groups

Try Verify NowVerify

NextBack

IT administrator: 1 of 5
Manage users and identity sources

Manager users  
Scott can onboard new users with a 
simple configuration interface. He can add 
attributes from scratch or choose to pull 
in data from various identity sources like 
the Cloud Directory, Active Directory, or an 
IBMid.
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Next:  
Manage user attributes

Try Verify NowVerify

NextBack

IT administrator: 2 of 5
Manage users and identity sources

Manage groups  
Whether organized by department, role, 
or a more unique attribute, groups can 
help make access more modular within 
an organization. For instance, Scott can 
add a new Bane & Dox Co. Sales group to 
help that collection of individuals access 
common sales applications. If he integrates 
an existing directory into Verify, that 
directory’s groups will be preserved.
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Next:  
Active Directory and LDAP

Try Verify NowVerify

NextBack

IT administrator: 3 of 5
Manage users and identity sources

Manage user 
attributes  
While Verify includes dozens of the most 
common user attributes by default, Scott 
can link additional attributes from any of 
his connected identity sources or create 
custom attributes when needed. These 
attributes can then be referenced in identity 
sources and applications for single sign-on, 
provisioning, creating profiles, and more.
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Next:  
Social login

Try Verify NowVerify

NextBack

IT administrator: 4 of 5
Manage users and identity sources

Active directory  
and LDAP  
Scott can configure Verify to connect to an 
existing Active Directory or LDAP identity 
source or even non-standard directories, 
databases, or external services.
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Next:  
View applications

Try Verify NowVerify

NextBack

IT administrator: 5 of 5
Manage users and identity sources

Social login  
Scott can also link a wide array of social 
login providers to offer more options for his 
users, from Google and LinkedIn to more 
region-specific providers.
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Next:  
Search for application to add

Try Verify NowVerify

NextBack

IT administrator: 1 of 6
Add applications

View applications  
Verify supports hundreds of SaaS 
applications out of the box, enables 
streamlined integration of custom apps, 
and provides a lightweight application 
gateway to extend support to on-premises 
apps as well. Scott can manage all of his 
organization’s apps from a single interface.
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Next:  
Add owner for access 
approvals

Try Verify NowVerify

NextBack

IT administrator: 2 of 6
Add applications

Search for 
application to add  
Scott can search for a new application 
to add, like Monday.com. With pre-
built SaaS connectors, integrating new 
applications into federated single sign-on is 
straightforward.
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Next:  
Configure sign-on settings

Try Verify NowVerify

NextBack

IT administrator: 3 of 6
Add applications

Add owner for 
access approvals  
To manage ongoing operations with the app, 
Scott can assign an application owner and 
approver(s) for access requests.
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Next:  
Configure entitlements

Try Verify NowVerify

NextBack

IT administrator: 4 of 6
Add applications

Configure sign-on 
settings  
In the Sign-on tab, Scott can configure the 
required parameters for the application to 
appropriately integrate with Verify, with 
application-specific instructions to help. 
Further down the page, he can configure 
other aspects of the integration like 
mapping which attributes are to be sent 
to the service provider, as well the access 
policy to apply to the application.
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Next:  
Set periodic access 
recertification

Try Verify NowVerify

NextBack

IT administrator: 5 of 6
Add applications

Configure 
entitlements  
In the Entitlements tab, Scott can configure 
the level of access and approval logistics 
appropriate for the application. In this case, 
he chooses a particular set of users and 
groups.
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Next:  
Analytics dashboard

Try Verify NowVerify

NextBack

IT administrator: 6 of 6
Add applications

Set periodic access 
recertification  
Over time, it can be difficult for an 
organization to efficiently recertify 
applications to ensure levels of access are 
still appropriate. To ensure this important 
step isn’t missed, Scott can set periodic 
recertification campaigns on a per-app 
basis to automate this aspect of identity 
governance.
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Next:  
View ranked policy violations

Try Verify NowVerify

NextBack

IT administrator: 1 of 3
Analyze risk

Analytics dashboard  
Scott can review the overall health of 
his IAM environment in the identity 
analytics dashboard, where he can quickly 
scan for identity-related risks across 
users, entitlements, and applications. 
He can dig deeper into individual users 
and applications for further insight into 
violations and accumulated risk scores.
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Next:  
Take suggested remediation 
actions

Try Verify NowVerify

NextBack

IT administrator: 2 of 3
Analyze risk

View ranked policy 
violations  
Scott can highlight anomalies and view 
ranked violations within a policy category 
such as this “user’s entitlement deviates 
from peers” view. This particular policy 
within identity analytics performs peer 
group analysis to identify contextually 
atypical entitlements that may introduce 
additional risk.
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Next:  
Developer

Try Verify NowVerify

NextBack

IT administrator: 3 of 3
Analyze risk

Take suggested 
remediation actions  
For each policy violation, Verify also 
suggests a remediation action like 
recertifying access, alongside AI-powered 
risk and confidence scores. Scott can 
perform the recertification request from 
within the identity analytics dashboard.
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Developer
 
Embed access and authentication into 
custom applications with intuitive, 
purpose-built APIs. 

Developers need to build run-time flows 
for authentication, give users registration 
capabilities, and embed MFA into their 
applications, without necessarily being an 
IAM expert. To do this efficiently, they need 
robust APIs and documentation, sample 
code, and guided instructions.

DeveloperView ViewView

“I need to embed 
authentication into my 
applications quickly, 
without this step becoming 
a roadblock for what I’m 
actually trying to accomplish”

Alice, Developer

or more of all application 
access through access 
management solutions will 
leverage MFA by 2024  

Gartner
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Build custom 
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Delegated administration

Back to team

Developer

Developer
 
Embed access and authentication into 
custom applications with intuitive, 
purpose-built APIs. 

Developers need to build run-time flows 
for authentication, give users registration 
capabilities, and embed MFA into their 
applications, without necessarily being an 
IAM expert. To do this efficiently, they need 
robust APIs and documentation, sample 
code, and guided instructions.

“I need to embed 
authentication into my 
applications quickly, 
without this step becoming 
a roadblock for what I’m 
actually trying to accomplish”

Alice, Developer

or more of all application 
access through access 
management solutions will 
leverage MFA by 2024  

Gartner

70%
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Next:  
API help

Try Verify NowVerify

NextBack

Developer: 1 of 2
Developer resources

Developer portal  
The IBM Security Verify developer portal 
offers a wizard-like experience that 
guides developers through the process of 
integrating an application. The portal offers 
code snippets, step-by-step instructions, 
and sample applications, in addition to 
standard API documentation.
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Next:  
Add custom application 
template

Try Verify NowVerify

NextBack

Developer: 2 of 2
Developer resources

API help  
Alice can use Verify’s APIs to integrate 
identity-related functions like user 
management and authentication into 
her applications. The Verify API Help 
provides guidance for implementation like 
required entitlements, parameters, and 
possible response messages. The Help 
documentation also includes an example 
implementation for each API call.

Employee IT administrator Developer Developer
resources

API  
configuration

Build custom 
applications

Business manager

https://www.ibm.com/account/reg/us-en/signup?formid=urx-30041
https://www.ibm.com/account/reg/us-en/signup?formid=urx-30041


Next:  
Configure sign-on settings

Try Verify NowVerify

NextBack

Developer: 1 of 4
Build custom applications

Add custom 
application template  
Alice can include her custom applications 
alongside the organization’s other SaaS and 
on-premises applications by integrating 
them into Verify’s federated single sign-
on. To get started, she can add the custom 
application template to integrate new SAML 
or Open ID Connect applications.
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Next:  
Configure provisioning

Try Verify NowVerify

NextBack

Developer: 2 of 4
Build custom applications

Configure sign-on 
settings  
In the application template, step-by-step 
instructions are provided to integrate the 
application.
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Next:  
Troubleshoot bugs

Try Verify NowVerify

NextBack

Developer: 3 of 4
Build custom applications

Configure 
provisioning  
She can also choose to enable automatic 
provisioning and deprovisioning for the 
application with SCIM.
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Next:  
Add API clients

Try Verify NowVerify

NextBack

Developer: 4 of 4
Build custom applications

Troubleshoot bugs  
Alice can monitor the performance of her 
application and dig into authentication 
event details to troubleshoot bugs.
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Next:  
Delegated administration

Try Verify NowVerify

NextBack

Developer: 1 of 2
API configuration

Add API clients  
Alice can select from a variety of API 
clients she might want to integrate into her 
applications.
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Explore:  
IBM Security Verify

Try Verify NowVerify

Learn moreBack

Developer: 2 of 2
API configuration

Delegated 
administration  
She can also give her application permission 
to call specific API entitlements that are 
granted to the access token.
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