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Overview
Today’s health systems face significant challenges when it comes
to making medical imaging data accessible to care teams. Isolated
systems and departments simply weren’t designed for universal access
to imaging data. In addition, a growing volume of unsecured data, in
the form of unstructured audio, video and image formats, is being sent
to physicians through their smart devices.
As a leader in the definition and adoption of DICOM standards, Watson
Health Imaging enables a patient-centric, cost-effective, and secure
ecosystem through a purpose-built, unified imaging solution. Our
award-winning interoperability solutions provide you with advanced
capabilities designed to help seamlessly ingest, manage, store, view,
share and exchange imaging-related healthcare data.
Visualize clinicians and staff securely interacting through a single point
of contact in a centralized, imaging environment.

Putting clients first
About Watson Health Imaging

Imagine coordinated, collaborative processes across departments that
focus on patient care.
With Watson Health Imaging, it’s not just our vision – it’s reality.
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The iConnect advantage

More than
one-third of
patients report
an increased
burden from
their provider
due to lack of
meaningful
information
exchange,
including having
to redo a test
or procedure
because earlier
information was
unavailable.1

Health systems struggle to make medical imaging data accessible for
collaboration. Legacy PACS solutions weren’t built for interoperability,
leading to frustration for physicians and patients alike.
As the hub for the longitudinal patient record, iConnect solutions are
designed to facilitate collaboration and the exchange of information
between any device, in any format, to any service line, with rich
integration to the EHR. iConnect interoperability solutions eliminate
silos by providing efficient standards-based workflows for managing
both DICOM and non-DICOM images. In addition, this powerful suite
of solutions allows you to store, access, manage and view all content
regardless of ‘ology,’ source, or format.
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Figure 1: iConnect is designed to facilitate the exchange of information from
any content creator to any content consumer.
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IBM iConnect® Enterprise Archive
A vendor-neutral archive to form the foundation of your enterprise
imaging strategy
As the center of the enterprise imaging hub, IBM iConnect Enterprise
Archive lets you store, manage and share all enterprise-wide images,
DICOM and non-DICOM, from disparate PACS, specialties, service
lines, and sites regardless of source or format for a complete image
management solution. With IBM iConnect Enterprise Archive you can:
- Ensure imaging data is stored in a security rich, standards-based,
vendor neutral and interoperable format.
- Reduce storage costs with proven information lifecycle management
and policy-based deletion solutions.
- Provide the information that care teams need to make informed
decisions in a timely manner.

IBM iConnect® Access
A zero-download diagnostic viewer and image exchange platform
IBM iConnect Access is a true zero-download web viewer that enables
users to access images through mobile devices* using a browser.
Images can be shared and exchanged across the enterprise and
community with easy-to-use tools on a powerful and scalable platform.
With IBM iConnect Access you can:
- E
 mpower certain users and groups with tools for image sharing and
exchange – with no license limitations – thus reducing costs related
to the ingestion and burning of CDs.
- V
 iew the entire patient’s imaging history using both DICOM and XDS
standards in a ‘single pane of glass.’
- I mprove patient encounters across many specialty areas with
advanced visualization features like MIP, MPR and calcium scoring.
*IBM iConnect Access is not FDA-cleared for diagnostic use on mobile devices.

iConnect® Capture

Ingest, store and manage any type of non-DICOM content
iConnect Capture provides a comprehensive solution designed to help
streamline workflows by enabling the ingestion of enterprise-wide
patient content, regardless of format or source. With iConnect Capture
you can:
- E
 asily capture, import, store, categorize and manage images
electronically between multiple imaging locations, eliminating the
need for patients to carry their images from encounter to encounter.
- M
 anage imaging data more securely, following HIPAA compliance.
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“Implementing
an enterprise
imaging strategy
has a lot of
moving parts,
and it’s not
easy to get it
right. Watson
Health has been
an invaluable
partner in this
process. We
couldn’t have
done it without
them.”

An interoperability leader
Since its inception in 1998, Integrating the Healthcare Enterprise (IHE)
has promoted the coordinated use of established standards, including
DICOM, HL7 and XDS, to address and improve specific clinical needs
in the support of optimal patient care. Watson Health Imaging has long
been committed to supporting IHE’s mission, serving as one of the
creators and early adopters of the DICOM standard and participating
in the development of other interoperability standards, including
the successful profile testing of Clinical Decision Support (CDS) and
participation in the encounters-based workflow proposal in CrossEnterprise Document Sharing (XDS).

Putting clinicians first
An industry-leading interoperability solution deserves outstanding
service and support – and so does your team. At Watson Health we live
this philosophy, providing you with access to experts when and where
you need them.
We strive to continually refine our services and support, learning from
you and from industry best practices. And we are here as your partner,
from sales through implementation to training and ongoing support and
maintenance.

Jay Moskovitz, Technical Specialist
and PACS Administrator, Cincinnati
Children’s Hospital Medical Center

Watson Health Imaging
Watson Health Imaging, a segment of IBM Watson Health, is a leading
provider of innovative artificial intelligence, enterprise imaging and
interoperability solutions that seek to advance healthcare. Its Merge
branded enterprise imaging solutions facilitate the management,
sharing and storage of billions of patient medical images. With
solutions that have been used by providers for more than 25 years,
Watson Health Imaging is helping to reduce costs, improve efficiencies
and enhance the quality of healthcare worldwide.
Through innovative interoperable solutions, we’re creating powerful
connections for health systems, care teams, and patients alike. To learn
more, explore the Watson Health Interoperability Suite online →

15 Criticisms on the Lack of EHR Interoperability. Becker’s Health IT and CIO

1

Review. October 12, 2015.
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