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*Sources: Gartner, IDC, IBM Research
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Infused AI & Automation
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Slack

Others

Microsoft Teams

…

ServiceNOW

Cloud Pak for 

IBM Cloud Google CloudOn Premise

IBM Netcool IBM Monitoring

… and more

Prometheus
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mean time to detect

mean time to identify

mean time to know

mean time to repair

mean time between failure mean time to failure
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IBM Cloud Google CloudOn Premise

Watson AIOps




