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Supplier Fee Schedule ïIBM Funded

Note: When transacting with IBM Corporation, your supplier fees will be paid by 

IBM Corporation.

IMPORTANT: You may be required to pay supplier fees when transacting with 

other buyers over the SAP Business Network. To learn more about potential fees 

with other buyers, please click here.

http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing
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Step 1: Ariba Interactive 1st PO Notification

Please be aware there are 2 types of 1st PO notifications, simply follow the instructions for the 

one you receive. For more information on Standard account https://support.ariba.com/item/view/183459

To activate your account click 
on the ñProcessOrder ñ button 
available at the bottom of the 
email notification.

** Keep in mind - In case the IBM configured supplier 
email is not the correct one, your IBM procurement buyer 
can resend the PO an alternative contact, so the 1st PO 
notification will arrive to the correct person to complete the 
account set up. 

Type 1 - Notification sent by default once the 

1st PO has been created - the PO notification 

will arrive to the supplier configured email 

address**

https://support.ariba.com/item/view/183459


Step 1: Ariba Interactive 1st PO Notification

Type 2 ïIn addition to the 1st PO notification has been sent, Ariba allows also to get an invitation letter. 
Depending on which notification you get, you will need to proceed with the related steps.

To activate your account , please look for the below 
section in the notification and press on the link 
available this will take you to the next step.

** Keep in mind - In case the IBM configured 
supplier email is not the correct one, your IBM 
procurement buyer can resend the PO an 
alternative contact, so the 1st PO notification will 
arrive to the correct person to complete the 
account set up. 



© 2018 SAP SE or an SAP aff iliate company. All rights reserved. 6Customer

Step 2: Account Relationship

If you donôt have an Ariba account you can proceed to create one

-OR- if you already have an account you can simply log in with your existing  SAP Business 

Network account credentials

Note: Standard Account is a free option for your company to transact on the SAP Business Network. We 
would like you to be fully enabled to take advantage of all the benefits and functionalities of the Network.Upon 
logging into your account, please upgrade your account to an Enterprise Account at no additional cost to your 
company.
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Step 2:   New Account Set Up

1. Review the company details and fill them in 2. Accept Terms of Use and Register 
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Step 2:  Option B ïSign In (Existing Account)

B- If you already have an existing Ariba Account you can log in with your existing 

SAP Business Network account credentials
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Configure Your Enablement Tasks

1. From home screen, select the Enablement Tab. 

2. Click on the Enablement Tasks are pending link.

3. Select necessary pending tasks for completion.

4. Choose one of the following routing methods for 

Electronic Order Routing and Electronic 

Invoice Routing:

Online, cXML, EDI, Email, Fax or cXML pending 

queue (available for Order routing only) and 

configure e-mail notifications.

Note: There may be times you see a pending task for 
your customer. This will not go away until your customer 
completes it. 

2

3

4
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Select Electronic Order Routing Method (optional)

1
2

1. Log into your standard account via https://supplier.ariba.com

2. Go to ñCompany settingsò and then ñElectronic order routingò

3. Leave Email : send a copy of the PO via email.

–You can enter up to 5 email addresses per purchase order type. You must 
separate each address with a comma but include NO spaces between the 
emails. Please tick ñinclude document in the email messageò as showed above.

Customize the way you are notified of received POs

https://supplier.ariba.com/
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The Network Notifications section indicates which system notifications you would like to receive and 
allows you to designate which email addresses you would like to send them to.

Configure Your Email Notifications

2

31

2

1. Click on Notifications under 
Company Settings.

2. Network Notifications can be 
accessed from here as well, or 
you may switch to the Network 
tab when in Notifications.

3. You can enter up to 3 email 
addresses per notification 
type.  If you have more than 3 
email addresses, you can use 
distribution lists. You must 
separate each address with a 
comma but include NO spaces 
between the emails.
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Remittance Information for IBM
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Å IBM requires you to submit remittance information on every invoice. You currently do not have this set 
up on your account. Please update your remittance information using the Vendor ID included on any of 
the Purchase Orders youôve received from IBM. This only have to be completed once. 

Å Invoice Requirements: Remittance informationmustbe included on every invoice. The information 
provided on the invoice will be validated against the information stored in IBMôs system prior to issuing
the payment.Any issues with validation may result in a delay in your payment.

ÅNote that if your payment address or bank account has changed, you must contact your IBM buyer to
have the systemupdated.

ÅRequiredfields:
· Remittance ID
· RemittanceAddress
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How Do I Identify My Remittance ID?

1. Generally your Remittance ID is the 
same 10-digit value as the Vendor
ID provided on the PO. However, if 

your payment address is different
than your business address, the
Remittance ID may also be different. 
If you need assistance in 

determining your Remittance ID or 
have received an invoice rejection 
related to Remittance ID, please 
contact the POP team, preferably 
via online ticket 

(https://ibmpop.zendesk.com/hc/en-
us) .

2. Follow the instructions on the next 
page to set this up on your SAP 
Business Network account.

Your address information will be

shown here

C

u

s

t

o

m

e

r

©

2

0

1

6

S

A

P

S

E 

o

r

a

n

S

A

P 

a

f

f

i

l

i

a

t

e

c

o

m

p

a

n

y

.

A

l

l

r

i

g

h

t

s

r

e

s

e

r

v

e

d

1

3

https://ibmpop.zendesk.com/hc/en-us
https://ibmpop.zendesk.com/hc/en-us
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Configure Your Remittance Information

1. From the Company Settings 

dropdown menu, select 

Remittances

2. Click Create to create new company

remittance information or Edit to update

existing

3. Complete all required fields marked by an 

asterisk in the Remittance Address

section.

4. Select this Remittance Addresses  as

the default.

5. Add or update Remit To ID for this 

address in the Remittance ID 

Assignment field. Only enter the 10-digit

Remit To ID in this field ïthis should be 

the same value as the Vendor ID on the 

PO Header

6. Payment Methods section can be left

blank. Bank account details are not sent 

on the invoice to IBM and payment is 

triggered from the ERP system.

7. Click OK to save

2

1

1
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Remittance Configuration ïVideo Help

https://ibm.biz/BdMWrJ






















