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Businesses in today’s complex hybrid IT environment need technical advice
and services to continue innovating and leveraging new technologies while
keeping their existing infrastructure up and running. Organizations are
developing more sophisticated, dynamic architectures that include multiple
vendors, on- and off- premises systems, complex networks and advanced
security requirements. These architectures not only need to be designed and
planned to excel, but they must also be executed flawlessly across the product
and solution lifecycle with limited resources.
IBM Technology Services (formerly Systems Lab Services) has joined IBM
Technology Lifecycle Services (TLS) to offer technology lifecycle services for
IBM Systems products, Red Hat and leading vendor systems and software,
delivered by experts with over 1,500 technical and professional certifications
and credentials, all over the world. TLS is a world-class provider dedicated to
delivering an exceptional client experience as measured by our Net Promoter
Scores. Our services are backed by deep technical expertise, valuable tools
and successful methodologies designed to promote best practices and
address complex infrastructure challenges.
Plan and deploy hybrid cloud infrastructure
IBM Technology Services include advisory services to help clients plan and
deploy their infrastructure strategy for hybrid cloud, virtualization, security,
data and AI, cyber resiliency, IT automation and SAP HANA. TLS has deep
expertise on IBM Systems, including servers, storage and software solutions,
as well as Red Hat® running on IBM Power®, IBM Storage and IBM z Systems®
for application modernization, data and hybrid cloud. TLS can also assist with
more tactical tasks such as relocation, removal, replacement of parts or units,
configurations changes, image restoration and firmware updates. This frees up
IT resources, allowing them to focus on important projects while ensuring
hardware and software stays up to date and performs optimally.

You can count on
IBM Technology Lifecycle
Services to keep your
mission-critical systems
running smoohtly 24x7

Optimize existing infrastructure
Whether clients are experiencing issues between systems and applications,
worried about sub-optimal performance or just looking for ways to get the
most out of their infrastructure, TLS uses our deep expertise to help optimize
the performance of your IBM Systems. From simple checklists to deep health
checks, our experts can help clients uncover sub-optimal infrastructure
scenarios and help to fix them. TLS experts leverage proven methodologies to
help clients optimize their IT infrastructure while helping them get the most
out of the rich security, data and AI, and hybrid cloud features available on IBM
Systems platforms. Clients can also benefit from assessments and workshops
to identify and create strategies for leveraging the rich features of their
infrastructure to support their business needs.
Refresh infrastructure at the end of its product lifecycle
As a product lifecycle reaches its end, clients will want to look for ways to
effectively refresh to newer technologies. Whether it is a simple upgrade to a
new version or a migration to a completely new solution, TLS can help.
Capacity planning services enable clients to determine whether they just need
more capacity for their server or storage systems or whether they need to
consider a new solution. TLS can prepare your infrastructure for the next steps
of migration with services like data validation and pre-migration assessments.
Advisory services can assist with determining the best strategy to adopt. When
it comes time to deploy updated or new solutions, TLS is here as the lifecycle
starts again.
Conclusion
Managing and protecting infrastructure investment and consistently
maintaining high availability for mission-critical workloads can be challenging.
TLS can help clients plan, deploy and optimize your next-generation hybrid
cloud IT architecture for the changing market.
Why IBM Technology Lifecycle Services?
IBM Technology Lifecycle Services professionals have decades of expertise in
the technology industry and are located across the globe. IBM’s proven history
of service, technical support and reliability, combined with access to IBM
product development and engineering labs, helps provide efficient advice and
problem- solving solutions for businesses looking to evolve their technological
stack. IBM’s deep technical expertise, valuable tools and successful
methodologies are designed to help clients solve business challenges, gain
new skills and apply best practices.
For more information
To learn more about Technology Services, please contact your IBM
representative or IBM Business Partner®, or visit ibm.com/services/
technology-services
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