Boost your incident
response confidence
with a playbook

Further, ESG’s research shows that respondents with complete
incident playbooks are significantly more confident in their ability
to quickly detect and respond to a cyber incident. Organizations
are recognizing the inevitability of breaches and preparing their
plans, playbooks, technical runbooks, and SOPs with help of
IBM’s Command Center and X-Force Incident Response and
Intelligence Services (IRIS).

Learn more
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of cybersecurity decision makers report their
organization has a complete and documented
incident response playbook.
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ESG Research Survey, Incident Readiness Trends:
Do Confidence Levels Match Preparation Efforts?, July 2019.



https://www.ibm.com/security/services/ibm-x-force-incident-response-and-intelligence
https://www.ibm.com/security/services/ibm-x-force-incident-response-and-intelligence?cm_sp=CTO-_-en_US-_-0B6V4K8Y

