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Summary of changes

Summary of changes for the Driver 61 Customer Exception Letter, SC28-7067.

Table 1. Summary of changes

Release level

Changes in level

November 2025

This revision contains editorial changes and the following technical changes:
« With Driver 61 Bundle S17, the following restrictions have been lifted:

— “Channel Path Measurement Data ” on page 19
— “SUSE Linux Enterprise Server (SLES) 12 SP5” on page 19
— “Spyre Al Accelerator” on page 20

October 2025

This revision contains editorial changes and the following technical changes:

« A topic on October 2025 announce delivery has been added. For more information,
see “October 2025 announce delivery” on page 9.

= A topic on exceptions has been added. For more information, see “Exceptions” on
page 17.

 Arestrictions on Spyre Al card is added. For more information, see “Spyre Al
Accelerator” on page 20.

« The restriction regarding z/OS or z/TPF z/VM guests with an OSH device attached
to a VSwitch configured to an EQDIO uplink has now been lifted. For more
information, see “Network-Express Adapter cards” on page 19.

« The restrictions regarding Use of z/VM Shared Link Aggregation with OSH Channel
type has now been lifted. For more information, see “Network-Express Adapter
cards” on page 19.

 Concurrent Drawer Replacement (CDR) is supported starting with Driver 61 Bundle
S15. For more information, see “Serviceability” on page 19.

August 2025

This revision contains editorial changes and the following technical changes:

 The restriction regarding the accuracy of Channel Path Measurement Data reported
by Network Express adapters (OSH, NETH) to operating systems such as z/0S
RMF/SMF and Linux Chpstat has now been lifted. For more information, see
“Channel Path Measurement Data ” on page 19.

e Running SLES12 SP5 without any Channel defined as FCP type is now supported
with z17. For more information, see “SUSE Linux Enterprise Server (SLES) 12 SP5”
on page 19.

« With Driver Bundle S12, the NTS restriction has been lifted. For more information,
see “Network Time Security (NTS) ” on page 19.

July 2025

This revision contains editorial changes and the following technical changes:

 Use of a network express adapter card configured with channel type "NETD" is
restricted. For more information, see “Network-Express Adapter cards configured
as follows” on page 15.
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About this Customer Exception letter

This exception letter is used by a customer and needs to be reviewed in its entirety. It includes
information that pertains to the driver, such as:

« Functional exceptions
 Code restrictions

- General information

« Specific customer information

Acquiring the latest version

The latest version of this letter is available in portable document formation (PDF) on IBM Documentation.
Go to https://www.ibm.com/docs/en/systems-hardware, select IBM Z® or IBM LinuxONE, then select
version 9175-ME1/ML1, click Library Overview on the navigation bar, and search for Driver 61 Customer
Exception Letter.

How to provide feedback to IBM

We welcome any feedback that you have, including comments on the clarity, accuracy, or completeness of
the information.

For additional information use the following link that corresponds to your configuration:

Configuration Link
IBM z17° Model ME1 How to send feedback to IBM
IBM® LinuxONE Emperor 5 Model ML1 How to send feedback to IBM

© Copyright IBM Corp. 2025 7
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Code considerations

October 2025 announce delivery

The October 2025 announce delivery includes the following:
 Crypto EP11 API for ML-KEM and ML-DSA (Crypto Express8S only)

Available with Bundle 16.
« Spyre Al Accelerator for IBM z17 and LinuxOne Emperor 5.

Available on October 28, 2025 (New builds and MES orders).

Important: Exploitation of Spyre Al Accelerator is currently limited to the sample demo
experience that is delivered through EPWT at https://early-access.ibm.com/software/support/
trial/cst/welcomepage.wss?siteld=2313&tabld=6498&w=1.

This pre-built containerized runtime can be used to deploy the sample Jupiter Notebook and explore
the capabilities of the Spyre AI Accelerator.

Note: This experience is not currently supported in China, France, Israel, and Morocco.

— Spyre prerequisites:
- Driver 61 Bundle 16
- Appliance Control Center (ACC) level: 1.2.6
- Spyre Support Appliance (SSA) level: 1.1.0

Sysplex and STP connectivity information

IBM z17° machines will continue to follow IBM (n-2) "statement of support" for Parallel Sysplex® server
hardware based on connectivity over coupling links or STP timing-only links. IBM z17 STP is only
supported for the following IBM Z servers:

- IBM z16° (3932) at Driver 51
« IBM z16 (3931) at Driver 51
« z15°(8562) at Driver 41

« 715 (8561) at Driver 41

Recommended Firmware levels for Parallel Sysplex connectivity to
z17

The following firmware levels are recommended when coupling with an IBM z17 (M/T 9175). Product
Engineering (PE) always recommends the highest available firmware level for best performance and
availability.

« 715 (M/T8561/8562) — Driver 41 Bundle S96

« 716 (M/T3931/3932) — Driver 51 Bundle S42

© Copyright IBM Corp. 2025 9
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Minimum Firmware levels to support z15/216 HMC/HMA updates
to Driver 61

Before loading Driver 61 onto any HMC or HMA system, ensure the following firmware levels are activated.
From Driver 41:

SE: Bundle s95
HMC: Bundle H62

From Driver 51:

SE: Bundle s40
HMC: Bundle H31

Note:

« Standalone HMCs are not supported on IBM z17". A Standalone HMC that was used to manage a z15 or
z16 system cannot be upgraded to Driver 61.

» To use HMC Data Replication with a D61 HMC, the new quantum-resistant password protection Console
Service must be enabled on all D41 and D51 HMCs in the data replication topology.

Required Firmware levels for DS8K Enterprise Storage System 10th
Generation for connectivity to IBM z17

The minimum required DS8000 R10 firmware level for connectivity to IBM z17 is R10.0 SP2.1 -
10.2.43.0. For more information on DS8000 code recommendations, see https://www.ibm.com/support/
pages/ds8000-code-recommendation

Minimum firmware levels for MT 9175

Additional firmware updates were released after shipments that include important stability and
serviceability improvements.

Product Engineering recommends to install the latest firmware level available at system installation time.

Crypto UDX code considerations

A Crypto UDX (User Defined Extensions) is custom code that is installed in the secure hardware of

the Crypto Express card. It allows customers to implement their own unique code within the tamper
resistant hardware. On IBM Z, the UDX code is always developed based on customer specifications by
IBM (either the Crypto Competence Center in Denmark or IBM Global Services in the United States)

and delivered to the customer for installation inside the Crypto card. There is also a key management
software package, DKMS, from the Crypto Competence Center that might require a UDX depending, on the
customer environment.

Since a UDX interfaces directly with the card and with ICSF (the z/OS°® component that provides a
software interface to the crypto hardware), anytime either a new crypto hardware device is installed or
the version of ICSF changes, or specific versions of the crypto code changes, the UDX must be rebuilt. If
a customer will be migrating from one hardware device to another (for example, from a Crypto Express7S
adapter to a Crypto Express8S in an IBM z17) or upgrading the version of ICSF on their new machine, or
migrating to a new driver or MCL with new crypto code, the UDX might need to be rebuilt. The UDX rebuild
might delay production workload usage.

In most cases, the contract with the service organization covers rebuilding for new hardware and software
platforms. Contact the appropriate organization to have the UDX updated and tested. However, you
should allow time in the installation schedule for getting the updated UDXs from IBM. Additionally, if the
customer's support contract for the UDX has lapsed, there can be extra time that is required to get the
paperwork in place.
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CFCC Level 26 Coupling Facility

The CFCC image requires a minimum of 1024 MB of central storage to activate. You may also define
additional storage to accommodate the shared structures and dump space used by software subsystems
using the coupling facility.

It is recommended to use the CFSizer tool, available at http://www.ibm.com/systems/support/z/cfsizer

A Coupling Facility image may be defined to use dedicated ICF processors, shared ICF processors or
shared General Purpose Processors.

You can also refer to the Processor Resource/Systems Manager™ Planning Guide, SB10-7184.
Level 26 coupling facility (CFLEVEL=26) provides the following enhancements:

« Remove support for Coupling Facility Virtual Flash Memory (VFM)
- Remove support for Coupling Facility images using dedicated General Purpose Processors
« Support for Coupling Express3 Long Reach 25 Gb coupling links (CL6 channel type).

Note: Dedicated engines continue to be recommended for the best coupling facility performance.

Code considerations 11
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Channel information

FICON directors and network switches - minimum levels of code
support required for IBM z17 connectivity

IBM Z periodically performs connectivity and interoperability testing of FICON® and FCP switches and
directors to ensure that products adhere to the Fibre Connection (FICON) architecture and Fibre Channel
Protocol (FCP) architecture.

This information can be found by navigating within the following website:

https://www.ibm.com/support/pages/node/6986313

It is important you contact your director and/or switch supplier to determine the minimum level of
microcode that is needed when you connect to an IBM z17.

© Copyright IBM Corp. 2025 13
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Restrictions

See the following restrictions:

Network-Express Adapter cards configured as follows

« Use of Simple Network Management Protocol (SNMP) over OSH Chpid type with z/0S.

 Use of Channel type "NETD".

Dynamic Partition Manager

« Modify MAC Adress and VLAN filtering for NETH Chpid types

Serviceability

Some service and repair actions may require assistance from Support.

© Copyright IBM Corp. 2025
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Exceptions

See the following exceptions:

Spyre Al Accelerator

Problem: When installing Spyre Accelerator cards concurrently using the "Non-Disruptive Hardware
Change" task, the task may hang in the background, and the progressing panel last longer than expected
(more than an hour).

Impact: The task takes longer than expected.

Workaround: The task must be terminated via the "Users and Tasks" panel, and the PCHID Work area
checked for all "AI Accelerator" plugged cards to be present.

Problem: The following message may appear in the Secure Service Container (SSC) Installer during
Application Control Center (ACC) or Spyre Support Appliance (SSA) image install: "Installing appliance
failed — The server has encountered an unexpected error, please try again later".

Impact: ACC or SSA installation failure.

Workaround: Check and reduce the activity on the DASDs being used for the appliances install and retry
the install process.

Problem: In DPM mode, when Spyre Accelerator cards are added to the machine configuration while the
owning SSA partition is stopped, the related "Al Accelerator" PCHIDs will be in "standby/stopped" state.

Impact: The "Al Accelerator" PCHIDs are in "standby/stopped" state.

Workaround: The related "AI Accelerator" PCHIDs must be configured online from the SE Chpid Work
area or via SSA Rest APIs after the SSA partition has been restarted.

Problem: When using the ACC User Interface to install a new SSA image, while the SSA image to be
reloaded is still running, SSA will remain stuck in Installer mode and image cannot be installed.

Impact: SSA new image cannot be installed.

Workaround: Make sure that the SSC partition hosting the SSA appliance to be re-installed is deactivated
before proceeding with the SSA image install.

Problem: During SSA image install using Ansible Playbook, the following message may be generated:

“action-status”: “Failed”, “reason”: “Image requirements doesn’t meet with the LPAR resources”,
“task-action”: “Activate”, “task-status”: “CC Activate tasks failed”, “task-status-code”: 21.

Impact: Error message is displayed at the end of SSA image install.

Workaround: If SSA image install completes successfully, just ignore this message.
Problem: ACC cannot be rebooted when the HMC is not accessible.

Impact: ACC cannot be rebooted.

Workaround: The related Ansible Playbook must be used to reboot ACC.

© Copyright IBM Corp. 2025 17



Problem: On the ACC, when the "—output" option is used to collect logs and there is an error during the
log collection API call, then the error message is re-directed to the output file instead of the logs.

Impact: Logs collection is unsuccessful.

Workaround: If logs are not present in the output .zip file, user should check the command syntax and
re-run the log collection APL.

Problem: In DPM mode, when adding new Spyre Accelerator cards, the cards cannot be configured
online.

Impact: Spyre Accelerator cards are not usable.

Workaround: Cards must be deactivated and reactivated using the SSA Rest APIs.

Problem: On ACC GUI, in the "Configure and Install" task, when defining the memory size, the "-" (minus)
button is unresponsive.

Impact: Memory size cannot be decreased using the "-" (minus) button.

Workaround: Use the text box directly to enter the memory size.

Problem: User cannot login to the ACC appliance.
Impact: No access to ACC GUI.

Workaround: ACC appliance must be restarted using the "Appliance Restart" API. For more information
see, the Appliance restart section of the Appliance Control Center for IBM Z and IBM LinuxONE User’s
Guide.

Problem: After renaming or deleting an SSA appliance, Health monitoring of SSA appliances is not
accessible from the managing ACC.

Impact: User cannot monitor SSA appliances status from owning ACC.

Workaround: Resource package must be deleted using the "Force” query parameter, and Appliances
must be re-synchroinzed. For more information see Sync in between ACC and HMC section of the
Appliance Control Center for IBM Z and IBM LinuxONE User’s Guide.
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Recently removed restrictions

Dynamic Partition Manager

« Configure Hipersocket NIC as a Management NIC
« FCP tape

With Driver 61 Bundle S12, these two restrictions are lifted.

Network Time Security (NTS)

Defining an HMC as an NTP security server is restricted. However, defining it as a regular NTP server is
supported.

With Driver 61 Bundle S12, the restriction is lifted.

Channel Path Measurement Data

« Channel Path Measurement Data reported to all operating systems by FICON Express32G 4-port
adapters (FICON/HPF, FCP) channels, captured by tools such as z/OS RMF/SMF and Linux Chpstat are
not accurate at this point in time.

With Driver 61 Bundle S13, this restriction is lifted.

« Channel Path Measurement Data reported to all operating systems by Network Express adapters (OSH,
NETH) channels, captured by tools such as z/OS RMF/SMF and Linux Chpstat are not accurate at this
point in time.

With Driver 61 Bundle 17, this restriction is lifted.

SUSE Linux Enterprise Server (SLES) 12 SP5

« With Driver 61 Bundle S13, running SLES12 SP5 without any Channel defined as FCP type is now
supported with z17.

» Usage of Channels defined as Fibre Channel Protocol (FCP type) is restricted with SUSE Linux Enterprise
Server 12 SP5 Operating System. Running SLES12 SP5 without any Channel defined as FCP type is now
supported with z17.

With Driver 61 Bundle 17, this restriction is lifted.

Network-Express Adapter cards

« z/OS or z/TPF z/VM guests with an OSH device attached to a VSwitch configured to an EQDIO uplink.
This restriction is lifted with Driver 61 Bundle S15 and with the installation of VM APAR VM66878 for
z/VM 7.3 and the APAR VM66877 for z/\VM 7.4.

« Use of z/VM Shared Link Aggregation with OSH Channel type. This restriction is lifted with Driver 61
Bundle S15 and with the installation of VM APAR VM66878 for z/VM 7.3 and the APAR VM66877 for
z/VM 7.4.

Serviceability

Concurrent Drawer Replacement (CDR) is supported starting with Driver 61 Bundle S15. Product
Engineering assistance is required when a CDR is planned

© Copyright IBM Corp. 2025 19



Spyre Al Accelerator

Only one single user login at a given time is currently supported on the Appliance Control Center (ACC). If
several users are logged in, the ACC may become unresponsive.

With Driver 61 Bundle 17, this restriction is lifted
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Trademarks

IBM, the IBM logo, and ibm.com® are trademarks or registered trademarks of International Business
Machines Corporation, in the United States and/or other countries. Other product and service names
might be trademarks of IBM or other companies. A current list of IBM trademarks is available on http://
www.ibm.com/trademark.

The registered trademark Linux® is used pursuant to a sublicense from the Linux Foundation, the exclusive
licensee of Linus Torvalds, owner of the mark on a worldwide basis.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the
United States, other countries, or both.
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