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About this publication

This publication contains the product-unique Part 3 of the three part IBM Statement of Limited
Warranty for IBM Z and LinuxONE. The complete Statement of Limited Warranty is available at http://
www.ibm.com/servers/support/machine_warranties/.

Accessibility features

Accessibility features help users who have physical disabilities such as restricted mobility or limited vision
use software products successfully. The accessibility features can help users do the following tasks:

« Run assistive technology such as screen readers and screen maghnifier software.
- Operate specific or equivalent features by using the keyboard.
« Customize display attributes such as color, contrast, and font size.

Consult assistive technologies

Assistive technology products, such as screen readers, function with the user interfaces found in this
product. Consult the product information for the specific assistive technology product that is used to
access our product information.

Keyboard navigation

This product uses standard Microsoft Windows navigation keys.

IBM and accessibility

See http://www.ibm.com/able for more information about the commitment that IBM® has to accessibility.

How to provide feedback to IBM

We welcome any feedback that you have, including comments on the clarity, accuracy, or completeness of
the information.

For additional information use the following link that corresponds to your configuration:

Configuration Link

IBM z17° Model ME1 https://www.ibm.com/docs/en/systems-hardware/
zsystems/9175-ME1?topic=how-send-feedback

IBM LinuxONE Emperor 5 Model ML1 https://www.ibm.com/docs/en/systems-hardware/
linuxone/9175-ML1?topic=how-send-feedback

© Copyright IBM Corp. 2025 v
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Chapter 1. Warranty information

English
IBM Warranty Information
Machine Country of Warranty Period Type of Warranty | Service
Type(s) Purchase (Years) Service* Level*
2097, 2098, 2817, 2458, 2462, Worldwide 1 5 3

2818, 2827, 2828, 2964, 2965,
3906, 3907, 8561, 8562, 3931,
3932,9175

2097, 2098, 2817, 2458, 2462, Turkiye 2 5 3
2818, 2827, 2828, 2964, 2965,
3906, 3907, 8561, 8562, 3931,
3932,9175

Types of Warranty Service: 1) Customer Replaceable Unit (CRU) Service, including Parts Only; 5) CRU
and On-site; 6) CRU and Courier or Depot; 7) CRU and Customer Carry-in or Mail-in; 8) CRU and Machine
Exchange.

Service Levels: 1) Next Business Day (NBD), 9x5; 3) Same Day, 24x7.

*See "Type of Warranty Service" and "Service Levels" in the IBM Statement of Limited Warranty for
explanations of warranty service types and service levels.

You can obtain a copy of the IBM Statement of Limited Warranty for this product from the IBM Website
at http://www.ibm.com/systems/support/machine_warranties/. The Statement of Limited Warranty is
available in many languages. The table above provides the product-specific information for "Part 3
-Warranty Information" of the Statement of Limited Warranty.

You can also obtain a copy of the Statement of Limited Warranty from your IBM Sales Representative or
your IBM reseller. For IBM in Canada or the United States, call 1-800-IBM-SERV (or 1-800-426-7378).
For IBM in the European Union (EU), Asia Pacific, and Latin America countries, contact IBM in that
country or visit the IBM Directory of Worldwide Contacts at the following IBM Internet website: http://
www.ibm.com/planetwide/.

© Copyright IBM Corp. 2025
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Chinese (Simplified)

IBM fRE15 &

%E REant RS (4R %gg&é& IR 55 4

2097, 2098, 2817, 2458, |4=Ek 1 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | k38 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

REBRFER: D USEMNES o HiTHET (CRU); 5) CRU FIBLE RS
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Chinese (Traditional)

IBM {REEEH

HE REEXR fREIRARS R E RS A5
sihE (%) mE S

2097, 2098, 2817, 2458, | &1k 1 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | K& 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175
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R AT S  8) CRU HIFRE: T,
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Czech

Informace o zaruce IBM

Typ stroje (stroja) Zemé nakupu Zaruéni doba Typ ziruéniho Servisni
(roky) servisu * uroven *
2097, 2098, 2817, 2458, | Celosvétové 1 5 3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | Turecko 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

Typy zaruénych sluZieb: 1) Jednotky vymenitelné zakaznikom (CRU) - zahffia iba dielce; 5) Jednotky
vymenitelné zakaznikom a servis na mieste; 6) Jednotky vymenitelné zakaznikom a sluzba dorucenia
kuriérom alebo do skladu; 7) Jednotky vymenitelné zakaznikom a doruéenie dielu zakaznikom alebo
postou; 8) Jednotky vymenitelné zakaznikom a vymena stroja.

Urovne sluZieb: 1) Nasledujlci pracovny defi (NBD), 9 hodin denne, 5 dni v tyZdni; 3) Ten isty defi, 24
hodin denne, 7 dni v tyZdni.

* \ysvetlenie typov zaruénych sluZieb a Grovni sluZieb najdete v Zastiach "Typ zaruéne] sluZby" a "Urovne
sluZieb" vo Vyhldseni o obmedzenef zdruke IBM.

Kdpiu Wyhldsenia o obmedzenef zdruke IBM pre tento produkt najdete na webovej lokalite IBM na adrese
http:/fwww.ibm.com/systems/support/machine_warranties/. Vyhlasenie o obmedzenej zaruke IBM je k
dispozicii v mnohych jazykoch. Vo vysSie uvedenej tabulke s uvedené informécie z "Casti 3 - Zarucné
informacie" Vyhlasenia o obmedzenej zaruke IBM.

Kopiu Vyhlasenia o obmedzenej zaruke IBM vam méze poskytnif aj obchodny zastupca IBM alebo
predajca produktov IBM. Ak chcete kontaktovat spolocnost IBM v Kanade alebo Spojenych Statoch,
zavolajte na &islo 1-800-IBM-SERV (alebo 1-800-426-7378). Ak cheete spolocnost IBM kontaktovaf v
Eurépskej tnii (EU), juhovychodnej Azii alebo v krajindch Latinskej Ameriky, obréfte sa na zastlpenie
spoloénosti IBM v dane] krajine alebo si pozrite adresar globalnych kontaktov IBM na nasledujice
webove] stranke IBM: http:/fwww.ibm.com/planetwide/.
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French

Informations relatives a la garantie IBM

Type(s) Pays Période de garantie | Type de service prévy Niveau
de machine d'acquisition {en années) par la garantie* de service®
2097, 2098, 2817, 2458, | Monde 1 5 3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | Turquie 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

Types de services prévus par la Garantie : 1) Unite remplagable par ['utilisateur (CRU), y compris les
Piéces uniguement ; 5) CRU et Service sur site ; 6) CRU et Service de collecte ou de dépdt ; 7) CRU et
Service de livraison ou d'expédition par le client ; 8) CRU et Service de remplacement de Machine.

Niveaux de service : 1) Jour ouvré suivant (NBD), 9x5 ; 3) Méme jour (SD), 24x7.

* pour plus d'informations sur les types de services prévus par la garantie et les niveaux de service,
voir "Types de service prévus par la garantie” et "Niveaux de service” dans le document Déclaration de
garantie IBM.

Vous trouverez une copie de la Déclaration de garantie IBM applicable & ce produit sur le site Web d'IBM
& l'adresse http:/fwww.ibm.com/systems/support/machine_warranties/. Cette Déclaration de Garantie
(S0LW) est disponible en plusieurs langues. Le tableau ci-dessus inclut des informations spécifiques au
produit figurant au "Chapitre 3 - Informations relatives & la Garantie" de la présente SOLW.

Vous pouvez également obtenir une copie de la présente SOLW auprés de votre ingénieur commercial
IEM ou de votre distributeur IBM. Au Canada ou aux Etats-Unis, appelez le 1-800-IBM-SERV
{1-800-426-7378). Dans les pays de I'Union européenne (EU), de la zone Asie-Pacifique et d'Amérigue
latine, prenez contact avec IBM dans le pays ol vous résidez ou visitez le site d'IBM Directory of
Worldwide Contacts, & l'adresse suivante : http:fwww.ibm.com/planetwide/fr/.
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German

Informationen zum Herstellerservice von IBM

Maschinen- Land des Zeitraum des Art des Service-

typlen) Erwerbs Herstellerservice Herstellerservice® [ Level®
{Jahre)

2097, 2098, 2817, 2458, Weltweit 1 5 3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | Tirkei 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

Arten des Herstellerservice: 1) durch den Kunden austauschbare Funktionseinheit (Customer
Replaceable Unit, CRU) einschlieilich Ersatzieilservice; 5) CRU-Service und Service vor Ort; 6) CRU-
Service und Kurier- oder Aufbewahrungsservice; 7) CRU-Service und Anlieferung durch den Kunden oder
Versand; 8) CRU-Service und Maschinenaustauschservice.

Service-Levels: 1) am nachsten Arbeitstag (Mext Business Day, NBD}, 9x5; 3) am selben Tag, 24x7.

* Unter "Art des Herstellerservice" und "Service-Levels" in dem Dokument IBM Freiwilliger
Herstellerservice werden die Arten des Herstellerservice und die Service-Levels naher erldutert.

Sie kdnnen auf der IBM Website unter http:/fwww.ibm.com/systems/support/machine_warranties/ eine
Kopie des Dokuments IBM Freiwilliger Herstellerservice flr dieses Produkt abrufen. Das Dokument
"Freiwilliger Herstellerservice" ist in vielen Sprachen verfiigbar. Die oben stehende Tabelle enth&lt

die produktspezifischen Informationen fiir "Teil 3 - Gewahrleistungsinformationen” des Dokuments
"Freiwilliger Herstellerservice".

Sie kinnen auch bei Threm IBM Vertriebsbeauftragten oder Ihrem IBM Reseller eine Kopie des
Dokuments "Freiwilliger Herstellerservice" anfordern. In Kanada und den Vereinigten Staaten lautet

die Nummer des IBM Service 1-800-IBM-5ERV (oder 1-800-426-7378). In der Européischen Union

(EU), Asien/Pazifik und Lateinamerika kéinnen Sie sich an IBM in diesen LAndern wenden oder das IBM
Directory of Worldwide Contacts auf der folgenden IBM Internet-Website besuchen: http:/fwww.ibm.com/
planetwide/.
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Greek

IBM - MAnpogopieg oxeTika pe Tnv Eyyonon

Timog(-o1)
Mnxavis

Xapa
Ayopds

MNegiobog Eyyimong
(Etnp)

Eidog Yrnpeouwv
Eyyimong*

Emnimedo twv
Yrnpeowwv*

2097, 2098, 2817, 2458,

INaykoopioag

5

3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | Toupkia 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

EL3n Ynmpeowiv Eyylnone: 1) Ynnpeoisg Movadwy AVTIKOBLOTWHEVWY ormd Tov NeAdTn ("povade
CRU") gupmephxufovopEvev YTInpealov Nopoyne ERopTnUomwy novo, 5) Yrmpeoies CRU Kol Emil Tomou
YTnpediee, &) Yrmpeoiee CRU ko Ynmpeoisc Courier 1) Amofnkng, 7) Ymmpeoiec CRU ko YTnpeoieg pe
MeTaipopd 1] ATTooToAn amd Tov MeAdmn, 8) Yinpeoieg CRU kon Avtodhoymc Mnyonvmic.

Eninedo Nopoyng Yrnpeowov: 1) Endpesvn Epydoiun Huépa (Next Business Day - NBD), 9x5, 3) Toix
Hugpo, 24x7.

* AvorTpelTe oTIC evoTnTa: "Eidn Yrmpeowwv Eyyonong” koo "Emineda Nopoynic Yinpeowv" otn AnjAwon
Meptoptausvnc Eyyinonc e IBM yLo pu eTMEEyNonN Twv Slo@opwy E1W5mV UTITPESLIV EYYUNOTIC KoL
ETITIEOWVY TICPOYTC UTINPECLWV.

MTIopEITE VO OMOKTNOETE EVo oVTypopo TNG Andwanc Meplopiauévne Eyyunanc e IBM yia

OIUTG TO TIpOlOVY aimmd TNV axohouln wotooehida The IBM: http://www.ibm.com/systems/support/
machine_warranties/. H AfjAwon Neploploygvng Eyyunang tng IBM Somibstol o Sidupopeg yAWTOES.
ZTOV TICPOITONVG TILVOIKOL TICPEYOVTO OL TIANPOPOoPIES VIO TO OUYKEKPLUEVD TIPOTOV yiX TO "MEpog 3 -
NAnpopoples GXETIKG JE TNV Eyyunon” tne AnAwang Neploplopévne Eyyonans.

MTIopEiTE EMTONG VO OTTOKTNCETE Vol oVTLypaupo TNS ANAWOTC MEPLOPLOPEVTIC EyyUnoTc ommd Tov
Exmpoawto NwAnoswy e IBM 1] To peTamwAnTh mpoloviwy Tng IBM. Mol vl ETIKOWVGVTOETE JE TNV IBM
otov Kovobdl 1 oTic Hvwpéves NoliTteiss, Ko EoTe Tov oplfpo 1-800-IBM-SERV (1 1-800-426-7378). N
VO ETIKOVOVTGETE e TNV IBM oTnv Eupwaikn Evwan (EE), otnv Aglo/ELpnvIKOC KO OTIC XWPES TNS
NOTWVLKN G APEPLKNG, OMEUBUVBEITE OTo TOTIIKG ypoupElo: TNG IBM 0T GUYKEKPLUEVT] Xwpo 1) EMOKEpBsiTe
TOV KoTahoyo "IBM Directory of Worldwide Contacts” otnv okdAouBn 1otooshido tne IBM oto Internet:
http:/fwww.ibm.com/planetwide/.
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Indonesian

Informasi tentang Jamina

Jenis(-jenis) Mesin Negara Pembelian | Periode Jenis Tingkat
Jaminan Layanan Layanan
(Tahun) Jaminan

2097, 2098, 2817, 2458, | Di seluruh dunia 1 5 3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | Turki 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

Jenis Layanan Jaminan®: 1) Unit Pelanggan yang Dapat Diganti (CRU) hanya termasuk Suku Cadang .
5) CRU dan Di Lokasi ; 6) CRU dan Kurir atau Depot; 7) CRU dan Carry-in atau Mail-in Pelanggan; 8)
CRU dan Penukaran Mesin.

Tingkat Layanan®: 1) Hari Kerja Berikutnya (NBD), 9x5; 3) Hari yang Sama, 24x7

Dukungan Kelas Perusahaan (Enterprise Class Support — “ECS")
Dukungan Kelas Perusahaan disertakan sebagai bagian dari layanan jaminan IBM dengan produk IBM
yang ditentukan untuk ECS dalam tabel di atas, yang menyampaikan:

* Penasihat Teknis untuk secara proaktif meningkatkan manajemen masalah dan komunikasi

* Perwakilan Dukungan Layanan IBM ("SSRs" - IBM Service Support Representatives) menjalankan:
- Pengaturan dan pemasangan produk di lokasi (termasuk perangkat lunak)
- Dukungan konfigurasi
- Pemasangan hingga enam (6) pembaruan perangkat lunak (di lokasi dan jarak jauh) selama

periode jaminan

* Waktu tanggapan yang ditingkatkan untuk masalah Tingkat Permasalahan 1 (sasaran tanggapan:

dalam 30 menit

*Lihat “Jenis Layanan Jaminan” dan “Tingkat Layanan” di Pernyataan Jlaminan Terbatas IBM untuk
penjelasan mengenai jenis layanan jaminan dan tingkat Layanan.

Anda dapat memperoleh salinan Pernyataan Jaminan Terbatas IBM untuk produk ini dari situs web IBM
di http://www.ibm.com/servers/support/machine_warranties/. Pernyataan Jaminan Terbatas tersedia
di situs ini dalam 18 bahasa. Tabel di atas menyediakan informasi khusus produk untuk “Pasal 3 —
Informasi Jaminan” dari Pernyataan Jaminan Terbatas.

Anda juga dapat memperoleh salinan dari Pernyataan laminan Terbatas dari Perwakilan Penjualan IBM
atau penjual kembali IBM Anda. Untuk IBM yang berada di Kanada atau Amerika Serikat, hubungi
1-800-IBM-5ERV (atau 1-800-426-7378). Untuk IBM yang berada di negara-negara Uni Eropa (European
Union - EU), Asia Pasifik, dan Amerika Latin, hubungi IBM di negara tersebut atau kunjungi Direktori
Kontak IBM Seluruh Dunia di situs web Internet IBM berikut http://www.ibm.com/planetwide/.
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Italian
Informazioni di Garanzia di IBM

Tipi di Paese di Periodo di garanzia | Tipo di garanzia Livello di
macchine acquisto {anni) Servizio® servizio*
2097, 2098, 2817, 2458, | Worldwide 1 5 3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | Turchia 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

Tipi di garanzia di servizio: 1) Unita sostituibile dal cliente {CRU) incluse solo le parti; 5) CRU e On-site;

6) CRU e Courier o Depot; 7) CRU e Customer Carry-in o Mail-in; 8) CRU e Machine Exchange.

Livelli di servizio: 1) Next Business Day (NBD), 9x5; 3) Same Day, 24x7.

* Fare riferimento a “Tipo di servizio di garanzia™ e a “Livelli di servizio” nell' TEM Statement of Limited Warranty
per informazioni sui tipi di servizi di garanzia e sui livelli di servizio,

E possibile ottenere una copia dell'IBM Statement of Limited Warranty per questo prodotto dal sito Web IBM
all'indirizzo http:/fwww.ibm.com/servers/support/machine_warranties/. La Statement of Limited Warranty

& disponibile su questo sito in 17 lingue. La tabella precedente fornisce le informazioni specifiche del prodotto
per “Parte 3 - Informazioni sulla garanzia” della Statement of Limited Warranty.

E inoltre possibile ottenere una copia della Statement of Limited Warranty dal rappresentante TBM

o dal rivenditore IBM. Per IBM in Canada o negli Stati Uniti, contattare 1-800-IBM-SERV (o 1-B00-426-7378).
Per IBM in Europa (EU), Asia Pacifico e America latina, contattare IBM in quel paese oppure visitare

la IBM Directory of Worldwide Contacts sul sito Web IBM all'indirizzo:

http:/[www.ibm.com/planetwide/.
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Japanese

IBM gzt
Rev- 847 A LT-E GREEAM () R — EADEE Y—ER - LRL*
2097, 2098, 2817, 2458, | titFitill 1 5 3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

2097,2098, 2817, 2458, | hira 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

{Fifo—v AOHH: 1) # A v —FHBufiEa=w F (CRU) S5— YO EFEFIHTT; 5 CRU ¥ 24
F-#—FR:6CRUEY—VUT-H—FR:7)CRU LFEHIALE R REEY— PR 8) CRU ¥ FEhlri
P—E 2R

HF—E A& - LUt 1) Next Business Day (NBD) 9 IRl X # 5 H; 3) Same Day 24 Rl X 8 7 H

* (fa— VAR X — VA - L-uloiRiizowvwtlt, I8M {REFE AEOHIE o EEYY—P Ao
HEE" "B — P RADY—F R - LA 2B LTLEEN

ABMATo  IBM R NEORIBEOa¥—ix 1BMWeb YA b (http:/www.ibm.com/systems/
support/machine_warranties) 25 A FTE %3, HRiEE NEOHIE ) Z#EEoSNTterahEd,
FoFcix HEEEE NEOHE) 0" 3 & FIsi s 28R EaofE L TwE T,

TAE & WADTIR ) @0 ¥ —id, IBM OEFERYMHD 2 WEIREER S A FuwkF{ e balgETd,
B ZE AT, 1-300-1BM-SERV (£7=1% 1-800-426-7378) ICEE L TS 3w, EUEEE, 7%
FATFHEE LU KEEO 1BM oS, 2 EhoEo IBM IZBRWEHhEniat { Rd IBM £
H—F v I Web ¥4 F http:fwww.ibm.com/planetwide/ {23 & IBM Directory of Worldwide Contacts %
TEEEW,

10 IBM Z and LinuxONE: Statement of Limited Warranty Part 3



Korean

IBMEE HE

A AE Fof 27t HE 71ZH(YE) 2E MH|A |8 | MHA
=8 ClE
2097, 2098, 2817, 2458, | T A2 1 5 3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | g 7| 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

B 4qu)A 39 1) 08 wd GHCRUGEEVEESH, 5) cCRU Y A4 ML 6)CRU Y 24 = wdt 7)
CRU 2 117 23 2§ == 93 W, 8) CRU 2 7]A| w3

AMu) A e 1) of2 JHUYU(NBD), 9x5; 3) SY, 24x7.

* 125 aH] A G5 1l ad) A o] ok Ale 1aM B2 g Al ade] " RS A d) A Gt Wl A d) A
gl g AZ5H4 Al 2.

o] Al &0 tigt IBM B3 A5 A Aje] AR 1M §) Ale] E (http://www.ibm.com/systems/support/
machine_warranties/)ol| A B2 4= gl&uch BZ Aot A A= of2] 2o 2 AlgEuUct 9jo] Hojl= BE
At A Ale] Az - B35 3B o] g A F58 B et 9ls

IBM 39 B3 = 1M 2 A2 2 B3 Ag A Ao AHEZ U S % 95y Fjutt = o)2
Ul 1BM2] 7-2- 1-800-IBM-SERV(S 4= 1-800-426-7378) & 725} 4 A| 2. 8- $HEUV), ofA|of e g g«
&) 271 J] 1BM2] -f-ofl= sl 271e] 1BMef| £2]5H2 Lt IBM 2IE Yl 9 Ale] E (hitp: fwww.ibm.com/
planetwide/)2] IBM Directory of Worldwide ContactsS 251 A 2.
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Lithuanian

IBM garantijos informacija

Jrenginio Pirkimo #alis Garantijos laikotarpis| Garantinés Paslaugos
tipas (-ai) (metais) priefifiros lygis*
paslaugos tipas*®

2097, 2098, 2817, 2458, | Pasaulinis 1 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | Turkija 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

Garantinés prieZiiros paslaugy tipai: 1) Kliento kei¢iamos dalys (CRU), jskaitant tik Dalis; 5) CRU
ir prieZidros paslauga, teikiama vietoje; 6) CRU ir kurjerio arba saugojimo paslauga; 7) CRU ir kliento
atgabenimo ar atsiuntimo paslauga; 8) CRU ir Irenginio keitimo paslauga.

Paslaugos lygiai: 1) kita darbo dieng (NBD), 9x5; 3) tg padig dieng, 24x7.

* Paaikinimus apie Garantinés prieZiuros paslaugos tipus ir Paslaugy lygius Zr. IEM ribotosios garantijos
pareiskimo skyriuose "Garantinés prieZidros paslaugos tipas" ir "Paslaugos lygiai".

IBM ribotos garantijos pareiSkimo kopija galite jsigyti IBM Ziniatinklio svetainéje http://www.ibm.com/
systems/support/machine_warranties/. Ribotos garantijos pareiSkimas pateikiamas daugeliu kalby.
Aukiciau esancioje lenteléje pateikiama Ribotos garantijos pareikimo skyriaus "3 dalis. Garantijos
informacija” specifiné produkto informacija.

Ribotos garantijos pareiskimo kopijg taip pat galite jsigyti i5 IBM pardavimo atstovo arba IBM
perpardavéjo. Kanadoje arba Jungtinése Amerikos Valstijose skambinkite 1-800-IBM-SERV (arba
1-800-426-7378). Europos Sgjungos (ES), Azijos ir Ramiojo vandenyno regiono bei Lotyny Amerikos
alyse susisiekite su tos 3alies IBM padaliniu arba apsilankykite IBM pasaulio kontakty kataloge, kuris yra
Zioje IBM interneto svetaingje: http:/fwww.ibm.com/planetwide/.
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Polish

Informacje gwarancyjne IBM

Typ Kraj Okres gwarancyjny | Typ serwisu Poziom
Maszyny zakupu (w latach) gwarancyjnego* ustug*
2097, 2098, 2817, 2458, | Caly swiat 1 5 3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | Turcja 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

Typ serwisu gwarancyjnego: 1) CRU (dostarczenie Czesci Wymienianych przez Klienta, w tym tylko
Czesci); 5) Czesci CRU i serwis na miejscu; 6) Czesci CRU i serwis wysytkowy lub kurierski; 7) Czesci CRU
serwis z wysytka lub transportem przez Klienta; 8) Czesci CRU i wymiana Maszyny.

Poziomy ustug: 1) W nastepnym dniu roboczym (Next Business Day — NBD), 9x5; 3) tego samego dnia
(Same Day), 24x7.

* Wyjasnienia dotyczgce typow serwisu gwarancyjnego i poziomow ustug znajduja sie w sekcjach "Typy
serwisu gwarancyjnego” i "Poziomy ustug" Warunkdw Ograniczonej Gwarancfi IBM.

Kopie Warunkow Ograniczonej Gwarancji I6M dla tego produktu mozna znalez¢ w serwisie WWW IBM pod
adresem http:/fwww.ibm.com/systems/support/machine_warranties/. Warunki Ograniczonej Gwarancji
sg dostepne w wielu jezykach. W powyZszej tabeli zostaty podane informacje specyficzne dla produktow
na potrzeby "Czesci 3 — Informacje gwarancyjne” Warunkow Ograniczonej Gwarancii.

Kopie Warunkow Ograniczonej Gwarancji mozna rowniez otrzymac od Przedstawiciela Handlowego IBM
lub resellera IBM. W Kanadzie i Stanach Zjednoczonych mozna skontaktowac sie z IBM pod numerem
1-800-IBM-SERV (lub 1-800-426-7378). W krajach Unii Europejskie] | krajach z regiondw Azji | Pacyfiku
oraz Ameryki tacinskiej nalezy skontaktowac sie z oddziatem IBM w danym kraju lub skorzystac z wykazu
danych kontaktowych IBM na Swiecie (IBM Directory of Worldwide Contacts) dostepnego w serwisie
internetowym IBM pod adresem http://www.ibm.com/planetwide/.
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Portuguese

Informacdes sobre a Garantia da IBM

Tipols) de Pais de Periodo de Garantia | Tipo de Servigo Nivel de
Magquina Aquisigio ({Anos) de Garantia®* Servico*
2097, 2098, 2817, 2458, | Todo o mundo 1 5 3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | Turquia 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

Tipos de Servico de Garantia: 1) Unidade Substituivel pelo Cliente (Customer Replaceable Unit, CRU)
incluindo apenas Componentes; 5} CRU e no Local (On-site); 6) CRU e Correio Expresso ou Recolha; 7)
CRU e Entrega ou Envio para a Entidade Reparadora; 8) CRU e Troca de MAguinas.

Niveis de Servico: 1) No dia 0til seguinte (Next Business Day, NBD), 9x5; 3) No mesmo dia, 24x7.

* Para obter uma explicagdo sobre os tipos de servigo de garantia e niveis de servigo, consulte "Tipo de
Servigo de Garantia” e "Niveis de Servi¢o" na Declaragdo de Garantfia Limitada IBM.

Pode obter uma copia da Declaragdo de Garantia Limitada IBM referente a este produto no sitio da
Web da IBM em http://www.ibm.com/systems/support/machine_warranties/. A Declaracédo de Garantia
Limitada esta disponivel em varios idiomas. A tabela acima fornece as informagbes especificas sobre o
produto para a "Parte 3 - Informacdes Sobre a Garantia” da Declaracio de Garantia Limitada.

Podera igualmente obter uma copia da Declaracfo de Garantia Limitada junto do seu Representante de
Wendas ou Revendedor IBM. Para contactar a IBM no Canada ou nos Estados Unidos, ligue 1-800-IBM-
SERV (ou 1-800-426-7378). Para contactar a IBM na Unido Europeia (UE), Asia e Pacifico e paises da
América Latina, contacte a IBM do respectivo pais ou visite o Directorio IBM de Contactos Mundiais no
seguinte sitio da Web da IBM na Internet: http:/fwww.ibm.com/planetwide/.
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Slovenian

IBM-ove garancijske informacije

Tipi Drzava Garancijski rok Vrsta Raven

racunalnikov nabave (v letih) garancijskega servisa*
servisa*

2097, 2098, 2817, 2458, | Po vsem svetu 1 5 3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | Turcija 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

Vrste garancijskega servisa: 1) Enote, ki jih lahko zamenja stranka (CRU), vkljutno z deli;

5) CRU in pri stranki; 6) CRU in kurirska sluZba ali skladisce;

7) CRU in strankina dostava ali poSiljanje po posti; 8) CRU in zamenjava racunairmga.

Ravni servisa: 1) Naslednji poslovni dan (NBDY), 9x5; 3) Isti dan 24x7,

* Razlage vrst garancijskega servisa in ravni servisa boste nasli v razdelkih “Vrsta garancijskega
servisa” in "Ravni servisa” v IBM-ovi izjavi o omejeni garanciji.

Narocnik lahko pridobi kopijo IBM-ove izjave o omejeni garanciji za ta izdelek na IBM-ovem spletnem
mestu na naslovu http://www.ibm.com/servers/support/machine_warranties/. Izjava o omejeni garanciji je
na tem spletnem mestu na voljo v 17 jezikih. Zgornja tabela podaja informacije, specifitne za izdelek, za
3. del - Garancijske informacije” iz izjave o omejeni garanciji.

Naroénik lahko pridobi kopijo izjave o omejeni garanciji tudi pri svojem IBM-ovem prodajnem
predstavniku ali IBM-ovem prodajalcu. Za IBM v Kanadi ali v ZdruZenih drzavah Amerike naj stranke
poklicejo na Stevilko 1-800-IBM-SERV (ali 1-800-426-7378). Za IBM v Evropski uniji (EU), v pacifiSkem delu
Arije in v driavah Latinske Amerike naj se stranke obrnejo na IBM v tej dravi ali pa naj obidéejo IBM-ov
imenik svetovnih stikov na naslednjem IBM-ovem spletnem mestu: http://www.ibm.com/planetwide/.

Chapter 1. Warranty information 15



Spanish

Informacion de garantia de IBM

Tipo(s) de Pais de Periodo de Tipo de servicio Nivel de
magquina compra garantia (afios) de garantia®* servicio®
2097, 2098, 2817, 2458, | Todo el mundo 1 5 3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | Turquia 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907
8561, 8562, 3931, 3932,
9175

Tipos de servicio de garantia: 1) Unidad Sustituible por el Cliente (CRU), incluyendo Solo las piezas; 5)
Servicio de CRU e in situ; 6) Servicio de CRU vy de depdsito o mensajeria; 7) Servicio de CRU y de entrega o
envio para reparacion; 8) Servicio de CRU y de intercambio de maquinas.

Niveles de servicio: 1) Siguiente dia laborable (NBD), 9x5; 3) Mismo dia, 24x7.

* Consulte la explicacién de los tipos de servicio de garantia y los niveles de servicio en los apartados
"Tipo de servicio de garantia" y "Niveles de servicio" de la Declaracion de Garanfia Limitada de IBM.

Puede obtener una copia de la Declaracion de Garantia Limitada de IBM de este producto en la pagina
web de IBM en http:fwww.ibm.com/systems/support/machine_warranties/. La Declaracion de Garantia
Limitada esta disponible en varios idiomas. La tabla anterior proporciona la informacion especifica del
producto de "Parte 3 - Informacion sobre la garantia” de la Declaracion de Garantia Limitada.

5u Representante de ventas de IBM o su Distribuidor de IBM le pueden facilitar una copia de la
Declaracién de Garantia Limitada. Los clientes de IBM en Canada o en EE.UU. deben llamar al 1-800-IBM-
SERV (0 1-800-426-7378). Para IBM en la Union Europea (UE), Asia Pacifico y paises hispanoamericanos,
pongase en contacto con IBM en dicho pais o visite el Directorio de contactos IBM en el mundo en el sitio
web de IBM: http:/fwww.ibm.com/planetwide/.
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Turkish
IBM Garanti Bilgileri

Makine Satin Alinan Garanti Siiresi Garanti Hizmeti Hizmet
Tip(ler)i Ulke (Yil) Tipi* Seviyesi*
2097, 2098, 2817, 2458, | Diinya :;apmda 1 5 3

2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

2097, 2098, 2817, 2458, | Turkiye 2 5 3
2462, 2818, 2827, 2828,
2964, 2965, 3906, 3907,
8561, 8562, 3931, 3932,
9175

Garanti Hizmeti Tipleri: 1) Migteri Tarafindan Degistirilebilir Birim (CRU) - yalnizca parcalar dahil; 5) CRU
ve Misteri Yerine Hizmet; 6) CRU ve Kurye veya Depo; 7) CRU ve Miisteri Teslimi veya Postayla Teslim; 8)
CRU ve Makine Degigtirme.

Hizmet Seviyeleri: 1) Sonraki I'g Giind (NBD), 5x2; 3) Aynl Giin, 7x24.

* Garanti hizmeti tiplerinin ve hizmet seviyelerinin agiklamalan igin I6M Swnurli Garanti Bildirimi icinde
"Garanti Hizmetinin Tipi" ve "Hizmet Seviyeleri" bolimlerine bakin.

Bu driine iligkin IBM Sirurl Garanii Bildirimi'ne IBM'in Web site adresinden ulagabilirsiniz: hitp:/f
www.ibm.com/systems/support/machine_warranties/. Sinirli Garanti Bildirimi birgok dilde mevcuttur,
Asagidaki tabloda Sinirli Garanti Bildirimi'nin "Bdlim 3 - Garanti Bilgileri" icin Grlne zgl bilgiler saglanir.

Sinirl Garanti Bildirimi'nin bir kopyasim IBM Satis Temsilcinizden veya IBM yetkili saticinizdan

da edilebilirsiniz. Kanada veya ABD'de IBM i¢in 1-800-IBM-5ERV (or 1-800-426-7378) numarasini
arayabilirsiniz. Avrupa Birligi (AB), Asya Pasifik ve Gliney Amerika Ulkelerinde IBM icin ilgili Olkedeki

IBM kurulusu ile iletisim kurabilir veya agagidaki IBM internet web sitesinden IBM Directory of
Worldwide Contacts (IBM Dinya Capinda Iletisim Sorumlulan Dizini) sayfasini ziyaret edebilirsiniz: http:/f
www.ibm.com/planetwide/.
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Notices

This information was developed for products and services offered in the US.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently available in
your area. Any reference to an IBM product, program, or service is not intended to state or imply that
only that IBM product, program, or service may be used. Any functionally equivalent product, program, or
service that does not infringe any IBM intellectual property right may be used instead. However, it is the
user's responsibility to evaluate and verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not grant you any license to these patents. You can
send license inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive, MD-NC119
Armonk, NY 10504-1785

us

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION "AS IS"
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of express or implied warranties in
certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM websites are provided for convenience only and do not in
any manner serve as an endorsement of those websites. The materials at those websites are not part of
the materials for this IBM product and use of those websites is at your own risk.

IBM may use or distribute any of the information you provide in any way it believes appropriate without
incurring any obligation to you.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM
products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of
those products.

Statements regarding IBM's future direction or intent are subject to change or withdrawal without notice,
and represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to actual people or business enterprise is
entirely coincidental.

Trademarks

IBM, the IBM logo, and ibm.com® are trademarks or registered trademarks of International Business
Machines Corporation, in the United States and/or other countries. Other product and service names
might be trademarks of IBM or other companies. A current list of IBM trademarks is available on http://
www.ibm.com/trademark.

© Copyright IBM Corp. 2025 19


http://www.ibm.com/trademark
http://www.ibm.com/trademark

The registered trademark Linux® is used pursuant to a sublicense from the Linux Foundation, the exclusive
licensee of Linus Torvalds, owner of the mark on a worldwide basis.

Microsoft, Windows, and the Windows logo are trademarks of Microsoft Corporation in the United States,
other countries, or both.

Other product and service names might be trademarks of IBM or other companies.

Class A Notices

The following Class A statements apply to this IBM product. The statement for other IBM products
intended for use with this product will appear in their accompanying manuals.

Federal Communications Commission (FCC) Statement

Note: This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference when the equipment is operated in a commercial environment. This equipment
generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance
with the instruction manual, may cause harmful interference to radio communications. Operation of this
equipment in a residential area is likely to cause harmful interference, in which case the user will be
required to correct the interference at his own expense.

Properly shielded and grounded cables and connectors must be used in order to meet FCC emission
limits. IBM is not responsible for any radio or television interference caused by using other than
recommended cables and connectors or by unauthorized changes or modifications to this equipment.
Unauthorized changes or modifications could void the user's authority to operate the equipment.

This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Industry Canada Compliance Statement
This Class A digital apparatus complies with Canadian ICES-003.

United Kingdom Notice

This product may cause interference if used in residential areas. Such use must be avoided unless the
user takes special measures to reduce electromagnetic emissions to prevent interference to the reception
of radio and television broadcasts.

Avis de conformité a la réglementation d'Industrie Canada

Cet appareil numérique de la classe A est conforme a la norme NMB-003 du Canada.

European Community Compliance Statement

This product is in conformity with the protection requirements of EU Council Directive 2014/30/EU

on the approximation of the laws of the Member States relating to electromagnetic compatibility. IBM
cannot accept responsibility for any failure to satisfy the protection requirements resulting from a non-
recommended modification of the product, including the fitting of non-IBM option cards.

This product has been tested and found to comply with the limits for Class A Information Technology
Equipment according to European Standard EN 55032. The limits for Class A equipment were derived
for commercial and industrial environments to provide reasonable protection against interference with
licensed communication equipment.

European Community contact:
IBM Deutschland GmbH
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Technical Regulations, Department M372

IBM-Allee 1, 71139 Ehningen, Germany

Tele: +49 (0) 800 225 5423 or +49 (0) 180 331 3233
email: halloibm@de.ibm.com

Warning: This is a Class A product. In a domestic environment, this product may cause radio interference,
in which case the user may be required to take adequate measures.

Japan Voluntary Control Council for Interference (VCCI) Notice

CDEEBEIF. 77AAKETT., IORBEZEETRETEMAT 2 EERBEZSE
RIdZerhlEd, Z0HBICRERENBULRNEZHET 2L IERIND Z
ENBY ET, VCCI —-A

The following is a summary of the Japanese VCCI statement above:

This is a Class A product based on the standard of the VCCI Council. If this equipment is used in a
domestic environment, radio interference may occur, in which case the user may be required to take
corrective actions.

Japan Electronics and Information Technology Industries Association (JEITA)
Notice

(—#) BFBEHINWEREGSE SEKRBRINETERENH

BEICED ERANEN{E : IBM Documentationd & & 53
DHEAR— 208

This statement applies to products less than or equal to 20 A per phase.
= Emats JIS C 61000-3-2 @S

These statements apply to products greater than 20 A, single-phase.

BIRERMUE IIS C 61000-3-2 #FAH

RE(F, [ESEXIFFIEETREYT DHEERRDF MBI
WA RS2 ] WSiEs (SHBFEEMEE) TY.
Elign%*E : 6 (848, P F C@iafd)
BERE 0

These statements apply to products greater than 20 A per phase, three-phase.
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F=iEld, [EEXIFISETEET SHFEEFROSRLNG X
RO R4 KbEdEE (SEFELEHZE) TY,
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People's Republic of China Notice
EEAETIER BTINRE O EESIE NI AB T

Declaration: This is a Class A product. In a domestic environment, this product may cause radio
interference, in which case the user may need to perform practical action.

Taiwan Notice
CNS 13438:

SRS
JﬁtZ%EﬁE‘Mﬂﬁm iR
R JEAEER S T {5 A
A HE & ia I AR E) - ERREIE T
fe8 FH & S i K PRECR 2R 7 B YRR

2E AR EEHTIE  AESABRLE M AMEERIT

IBM Taiwan Contact Information:

= EIBM ZE i e 5 e A& 7=l -
o1 B PR St e e AT PR H]
E b A B 753

TE=T : 0800-016-888
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Electromagnetic Interference (EMI) Statement - Korea
Ol 2171= HEREEASI2E MIEESES & JJ0120
DHOHAF £ = AFEXH=E 0l = F2I6HA1 0] HECHDY, JHE 212
ANEHAMH AESH=s 28 SH22 ELILL

Germany Compliance Statement

Deutschsprachiger EU Hinweis: Hinweis fiir Gerate der Klasse A EU-Richtlinie zur
Elektromagnetischen Vertraglichkeit

Dieses Produkt entspricht den Schutzanforderungen der EU-Richtlinie 2014/30/EU zur Angleichung der
Rechtsvorschriften iber die elektromagnetische Vertraglichkeit in den EU-Mitgliedsstaaten und halt die
Grenzwerte der EN 55032 Klasse A ein.

Um dieses sicherzustellen, sind die Gerate wie in den Handblchern beschrieben zu installieren und

zu betreiben. Des Weiteren diirfen auch nur von der IBM empfohlene Kabel angeschlossen werden.
IBM lbernimmt keine Verantwortung fiir die Einhaltung der Schutzanforderungen, wenn das Produkt
ohne Zustimmung von IBM verandert bzw. wenn Erweiterungskomponenten von Fremdherstellern ohne
Empfehlung von IBM gesteckt/eingebaut werden.

EN 55032 Klasse A Gerate miissen mit folgendem Warnhinweis versehen werden:

"Warnung: Dieses ist eine Einrichtung der Klasse A. Diese Einrichtung kann im Wohnbereich Funk-
Stérungen verursachen; in diesem Fall kann vom Betreiber verlangt werden, angemessene Mafsnahmen
zu ergreifen und dafiir aufzukommen."

Deutschland: Einhaltung des Gesetzes iiber die elektromagnetische Vertraglichkeit von Geraten

Dieses Produkt entspricht dem "Gesetz (iber die elektromagnetische Vertraglichkeit von Geraten (EMVG)".
Dies ist die Umsetzung der EU-Richtlinie 2014/30/EU in der Bundesrepublik Deutschland.

Zulassungsbescheinigung laut dem Deutschen Gesetz iiber die elektromagnetische Vertraglichkeit
von Geraten (EMVG) (bzw. der EMC EG Richtlinie 2014/30/EU) fiir Gerate der Klasse A

Dieses Gerét ist berechtigt, in Ubereinstimmung mit dem Deutschen EMVG das EG-Konformitatszeichen -
CE - zu fuhren.

Verantwortlich fir die Einhaltung der EMV Vorschriften ist der Hersteller:
International Business Machines Corp.

New Orchard Road

Armonk, New York 10504

Tel: 914-499-1900

Der verantwortliche Ansprechpartner des Herstellers in der EU ist:
IBM Deutschland GmbH

Technical Regulations, Abteilung M372

IBM-Allee 1, 71139 Ehningen, Germany

Tel: +49 (0) 800 225 5423 or +49 (0) 180 331 3233

email: halloibm@de.ibm.com

Generelle Informationen:

Das Gerat erfiillt die Schutzanforderungen nach EN 55024 und EN 55032 Klasse A.

Electromagnetic Interference (EMI) Statement - Russia

BHUMAHWE! HacToswee nagenue oTHocuTCA K Knaccy A.

B xunbix NMNOMeLWEHWAX OHO MOXET CO34aBaTe pPpaguonomMmexn, ansa
CHUXEHWA KOTOPBLIX HeobxoauMbl AONONMHUTENEHEIE MEDLI
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Electromagnetic Interference (EMI) Statement - Kingdom of Saudi Arabia Notice
Al Bhaliall b 4alaaiul 2313 JAl &g b aiiall 136 Casddy 3
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