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About this book

This document introduces you to the IBM® CICS® TX on Cloud V10.1, provides information on contents of
the software package and lists the known problems and limitations.

Who should read this book
This document provides basic download related information for CICS TX on Cloud V10.1.

The following documents and related information pages can help you get started:

• CICS TX on Cloud V10.1 documentation at IBM Knowledge Center: https://www.ibm.com/support/
knowledgecenter/SSNAQ8_10.1.0

Conventions used in this book
This document uses the following typographical, keying and product name conventions.

Convention What it stands for

Monospace Indicates text that you must enter at a command prompt. Monospace
also indicates screen text and code examples.

Bold Indicates values that you must use literally, such as commands,
functions, and resource definition attributes and their values. When
referring to graphical user interfaces (GUIs), bold indicates user action.

Italics Indicates variable values that you must provide (for example, you
supply the name of a file for file_name). Italics also indicates emphasis
and the titles of books or documents.

CICS TX on Cloud Refers to CICS TX on Cloud V10.1.

Table 1. Conventions that are used in this document

How to send your comments
We appreciate your input on this publication. Feel free to comment on the clarity, accuracy, and
completeness of the information or give us any other feedback that you might have.

Send your comments by emailing us at ibmkc@us.ibm.com, and include the following information:

• Your name and address
• Your email address
• Your telephone or fax number
• The publication title and order number
• The topic and page number related to your comment
• The text of your comment

When you send information to IBM, you grant IBM a nonexclusive right to use or distribute the information
in any way it believes appropriate without incurring any obligation to you.

IBM or any other organizations will only use the personal information that you supply to contact you about
the issues that you submit.

Thank you for your participation.
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Chapter 1. Contents of the software package

This chapter describes the contents of the IBM CICS TX on Cloud V10.1 software.

The following file is included as part of the CICS TX on Cloud V10.1 software package.

• CC2STEN.tar.gz

The directory structure in the folder are provided in Table 2 on page 1.

File name Information

ReleaseNotes.pdf Contains basic overview and information on files included.

ReleaseNotes.txt Contains basic overview and information on files included, in
accessible format.

README.txt Introduction to IBM CICS TX on Cloud.

ibm-cics-tx-on-cloud-docker-
image-10.1.0.0.tar.gz

Docker container image for the product CICS TX on Cloud V10.1

ibm-cics-tx-on-cloud-helm-
chart-10.1.0.0.tgz

Helm chart, samples and scripts for the product CICS TX on
Cloud V10.1

Table 2. Directory structure and listed files for supported platforms.

See Knowledge Center for more details on configuration and usage.
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Chapter 2. Product Overview

IBM CICS TX on Cloud is a mixed language application server built on top of the capabilities of IBM
TXSeries® for Multiplatform V9.1 as a general purpose and robust transaction processor for cloud. It
supports a subset of APIs and features of CICS Transaction Server. It provides cloud deployment options
for suitable applications for either standalone deployment or in conjunction with CICS Transaction Server
on z/OS® or TXSeries for Multiplatforms.

CICS TX on Cloud v10.1 supports:

• Containerization of applications using Docker technology.
• Orchestration using Kubernetes for deployment to cloud platform of your choice.
• Applications written in COBOL and C languages.
• Helm charts, to create, deploy, upgrade and decommission CICS TX application clusters.
• Workload balancing with optimized L7 load balancer.
• Elastic Stack for log monitoring, Prometheus for metrics monitoring and Grafana for metrics

visualization and alerts.
• Global resources to minimize application changes on moving to cloud.
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Chapter 3. Supported IBM and third-party products

IBM CICS TX on Cloud Version 10.1 is supported for use with a variety of IBM and third-party software
products. Refer to the Web page at https://www-01.ibm.com/support/docview.wss?uid=ibm10959581
for a complete list of the names and version numbers of all IBM and third-party products supported for
use with CICS TX on Cloud.

Note:  The list of supported products is updated periodically to show the most recent information.

IBM adheres to its published interfaces, in addition to the published interfaces of its partners. If you
experience unanticipated interactions when using CICS TX on Cloud with a supported third-party product,
contact your support representative from IBM and the third-party product vendor, as appropriate.
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Chapter 4. Important notes and recommendations

The following important notes and recommendations helps you to work with the CICS TX on Cloud V10.1
better:

• CICS TX on Cloud V10.1 is supported in English locale only.
• CICS TX on Cloud V10.1 does not support SNA network based communication protocols. You can use

IPIC protocol to communicate with CICS Transaction Server on z/OS.
• CICS TX on Cloud V10.1 supports single region in a container, per pod instance.
• Some of the Load Balancing metrics are cumulative in nature. See Load Balancing topic in Knowledge

Center for more information.
• Though CICS TX on Cloud V10.1 containers run as non-root, deployment needs escalated privilege

settings in the Helm chart.

For more information on the listed notes, see the CICS TX on Cloud V10.1 documentation in IBM
Knowledge Center at https://www.ibm.com/support/knowledgecenter/SSNAQ8_10.1.0.
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Chapter 5. Limitations and known problems

The CICS TX on Cloud V10.1 has the following limitations. You can perform your tasks better by planning
your activities keeping in mind the following:

• In case of REDIS connection failure, you will see messages like below, which do not convey the reason
for failure. Check REDIS server connection details in such cases.

"Unsuccessful connect to global storage system with return code -6901296"

• As part of Health check, client induced RPC related error messages are seen in symrec log as indicated
below. These messages have no impact on the runtime operations of the product.

{"TIME_STAMP":"05/31/19
 09:09:51.119824000","REGION":"TXREGION","PROD":"5724LX600","LVLS":"920","MOD":"@(#)
terbm, 01:36:26, May 30 
2019","FUNC":"TerBM_FlushTIOA","LINE":"1136","MS":"000000","MSN":"101","SRC":"11","PRCS"
:"94371851","ABCODE":"","SRVID":"102","PID":"834","TID":"1","PROC":"cicsas","secondary_symptoms
":"An RPC communication failure has occurred"}

• Communication through ppc tcp protocol is not supported.
• IPV6 is not supported.

For more information, see the CICS TX on Cloud V10.1 documentation in IBM Knowledge Center at
https://www.ibm.com/support/knowledgecenter/SSNAQ8_10.1.0.
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Chapter 6. CICS TX on Cloud documentation

CICS TX on Cloud Version 10.1, supports only a subset of documentation in the PDF format. The books
and plug-ins available in the documentation library for CICS TX on Cloud Version 10.1 are listed below.

The document that is on the Quick Start Guide is available in the following formats:

• PDF

Using the latest version of the Adobe Acrobat Reader or the Acrobat plug-in for your Web browser, you
can view, search, or print the PDF documentation. (The Adobe Acrobat Reader with Search Option can
be downloaded from the Web at no charge.)

For more information about other sources of information about CICS TX on Cloud, see “Information on the
World Wide Web (WWW)” on page 11.

The documentation library for CICS TX on Cloud
This section shows other documentation that is available for CICS TX on Cloud Version 10.1.

Form number Document name Document description

GC34-7380 Messages and Codes Lists and describes all messages
and codes that can be issued by a
CICS TX on Cloud system.

Table 3. Documentation library.

Information on the World Wide Web (WWW)
Online Knowledge Center https://www.ibm.com/support/knowledgecenter/SSNAQ8_10.1.0

Other useful Web sites include the following:

• The IBM Publications Catalog Web site (http://www.elink.ibmlink.ibm.com/public/applications/
publications/cgibin/pbi.cgi). Use this site to search for viewing, downloading, or ordering documents
that are related to CICS TX on Cloud. Some of these documents are referred to from the books that
are supplied with CICS TX on Cloud. You can also order these books from an IBM branch office that is
serving your area. When ordering, please refer both to the title of the book and to the IBM order number.

• The IBM Learning Services and Worldwide Information Web sites (http://www.ibm.com/services/
learningandhttp://www.ibmlink.ibm.com). Use these sites to find the courses that are offered for CICS
TX on Cloud and related topics. You can get information about courses and whether they are available in
your area by using these Web sites, by calling 1-800-IBM-TEACH (1-800-426-8322), or by contacting
your IBM representative.
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Notices

This information was developed for products and services offered in the U.S.A. IBM may not offer the
products, services, or features discussed in this document in other countries. Consult your local IBM
representative for information on the products and services currently available in your area. Any reference
to an IBM product, program, or service is not intended to state or imply that only that IBM product,
program, or service may be used. Any functionally equivalent product, program, or service that does not
infringe any IBM intellectual property right may be used instead. However, it is the user's responsibility to
evaluate and verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this document.
The furnishing of this document does not give you any license to these patents. You can send license
inquiries, in writing, to:

IBM Director of Licensing IBM Corporation,
North Castle Drive Armonk, NY 10504-1785 U.S.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual Property
Department in your country or send inquiries, in writing, to:

IBM World Trade Asia Corporation Licensing,
2-31 Roppongi 3-chome,
Minato-ku
Tokyo 106, Japan

The following paragraph does not apply to the United Kingdom or any other country where such
provisions are inconsistent with local law:

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS DOCUMENT “AS IS” WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OR CONDITIONS OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or implied warranties in certain
transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the document.
IBM may make improvements and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in
any manner serve as an endorsement of those Web sites. The materials at those Web sites are not part of
the materials for this IBM product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate without
incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the
exchange of information between independently created programs and other programs (including this
one) and (ii) the mutual use of the information which has been exchanged, should contact:

IBM Corporation ATTN:
Software Licensing 11 Stanwix Street Pittsburgh, PA 15222 U.S.A.

Such information may be available, subject to appropriate terms and conditions, including in some cases,
payment of a fee.

The licensed program described in this document and all licensed material available for it are provided
by IBM under terms of the IBM International Program License Agreement or any equivalent agreement
between us.
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Any performance data contained herein was determined in a controlled environment. Therefore, the
results obtained in other operating environments may vary significantly. Some measurements may have
been made on development-level systems and there is no guarantee that these measurements will be
the same on generally available systems. Furthermore, some measurements may have been estimated
through extrapolation. Actual results may vary. Users of this document should verify the applicable data
for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products and
cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM
products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of
those products.

All statements regarding IBM's future direction or intent are subject to change or withdrawal without
notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business operations. To illustrate
them as completely as possible, the examples may include the names of individuals, companies, brands,
and products. All of these names are fictitious and any similarity to the names and addresses used by an
actual business enterprise is entirely coincidental.

If you are viewing this information softcopy, the photographs and color illustrations may not appear.
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Trademarks

IBM, the IBM logo, and ibm.com® are trademarks or registered trademarks of International Business
Machines Corp., registered in many jurisdictions worldwide. Other product and service names might
be trademarks of IBM or other companies. A current list of IBM trademarks is available on the Web at
Copyright and trademark information at http://www.ibm.com/legal/copytrade.shtml.

Adobe is either a registered trademark or trademark of Adobe Systems Incorporated in the United States,
and/or other countries.
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