About IBM® Storage Protect for Cloud Dynamics 365....................... 2

Sign up for IBM® Storage Protect for Cloud Dynamics 365 trial........ 3
Sign up for Dynamics 365 trial......ccceeeiierreeieniieeeecinineeeeccnnneeecsseeeesennnes 3
Sign Up for IBM® Storage Protect for Cloud Dynamics 365................... 7

Scan Your Organizations .........ccceeeeeerveeereecvnneeeeesneeeeessnseeesssnseessssneens 10
Create an App Profile for Dynamics Customer Engagement ............... 10
Create an environment in the Power Platform admin center .............. 12
Creating an appliCation USEF .......ccccueeeeevreeeiecrieeeencneeenecsneeeecssnnecesenneens 13
Adding an App Profile Connection ..........cccooeveeeciiireecrieieeeceeeeeceeen. 16

Setting up a Daily Backup Schedule .........eeeeevveeeeeccneeeencnnneeeccnnneeeeennns 18



Quick Start Guide

<|||i

About IBM® Storage Protect for Cloud Dynamics 365

About IBM® Storage Protect for Cloud Dynamics 365
IBM® Storage Protect for Cloud Dynamics 365 ensures resiliency of service in the event of a disaster

and quickly recovers lost or corrupted content from your backup. IBM® Storage Protect for Cloud
Dynamics 365 offers backup capabilities for the Dynamics CRM organizations through the Dynamics
Customer Engagement service and for the Dynamics Finance and Operations instances through the
Dynamics Unified Operations service (Dynamics AX).
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Sign up for IBM® Storage Protect for Cloud Dynamics 365

trial
Sign up for IBM® Storage Protect for Cloud Dynamics 365 trial

IBM® Storage Protect for Cloud provides new tenants with a 30-day trial license for each online service.

Dynamics 365 Sales enables salespeople to build strong relationships with their customers, take actions
based on insights, and close deals faster. If you are new to Dynamics 365, refer to See "Sign up for
Dynamics 365 trial" on page 3 to get a 30-day free trial license.

To start protecting your Dynamics 365 data by using IBM® Storage Protect for Cloud Dynamics 365, refer
to See "Sign Up for IBM Storage Protect for Cloud Dynamics 365" on page 7.

Sign up for Dynamics 365 trial

Sign up for Dynamics 365 trial

Dynamics 365 Sales offers a 30-day free trial with the Sales Premium license. You can test the app
with sample data and even try out your own customer data with this 30-day trial.

Go to Dynamics 365 free trial page, and choose the solution that you want use by clicking Try for
free. You can return at any time during the trial period and add solutions to your trial.

Note:
To use Dynamics 365 Sales, complete the following steps:

1. Goto Dynamics 365 Sales page, and click Try for free.
ADDITIONAL INFORMATION:

Sales

Experience how to help your sales team stay focused, boost productivity, and build
customer trust through a free CRM trial.

Dynamics 365 Sales

Activate digital selling to meet buyers where
they are—helping you build better
relationships and close more deals.

Try for free >

2. The Try Dynamics 365 Sales free for 30 days page opens. Enter your email id, accept the terms

and conditions, and then click Start your free trial.
ADDITIONAL INFORMATION:


https://dynamics.microsoft.com/en-us/dynamics-365-free-trial/
https://dynamics.microsoft.com/en-us/dynamics-365-free-trial/

¢

Try Dynamics 365 Sales © oymmic 365 ses
free for 30 days Let's get started

Enter your email to start your free
trial

Help your team activate digital selling to close
more deals and increase revenue. In this trial,
you'll learn how to:

« Accelerate your sales.

 Manage your opportunities.

« Forecast your revenue. Start your free trial

* Work on the go with the mobile app.

Use sample data or your own. No credit card
required or software to install

3. Enter the password, and click Sign in.
ADDITIONAL INFORMATION:

B8 Microsoft

Enter password

Forgot my password

Sign in with another account
Signin

4. Approve sign in request by using the Microsoft Authenticator app.
ADDITIONAL INFORMATION:



m" Microsoft

Approve sign in request

Open your Microsoft Authenticator app and
approve the request to signin.

l can't use my Microsoft Authenticator app right nnm]

More information

5. Provide your Stay signed in preference by clicking either Yes or No.
ADDITIONAL INFORMATION:



B Microsoft

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

[:] Don't show this again

No

6. Provide your contact information in the respective fields, and click Submit.
ADDITIONAL INFORMATION:



0 Dynamics 365 Sales

Hi

We have a few questions before we get started.

Country/region *

Phone number *

will receive information, tips, and offers about Solutions for Businesses and Organizations and
other Microsoft preducts and services, Privacy Statement.

D I wiould like Microsoft to share my information with selected partners so that | can receive
relevant information about their products and services. Privacy Statement,

7. When the trial is ready, select Launch Trial to sign in to the Sales Trial app.
ADDITIONAL INFORMATION:

The trial app opens the Dashboard page. A product tour assistant also starts as shown in the
following image:

Start your day with an overview %
of everything

and what needs doing s0 you can

Sign Up for IBM® Storage Protect for Cloud Dynamics 365
Sign Up for IBM® Storage Protect for Cloud Dynamics 365



IBM® Storage Protect for Cloud provides new tenants with a 30-day trial license for each online
service. You can register for 30-day free trial to start using IBM® Storage Protect for Cloud Dynamics
365.

1. Go to IBM® Storage Protect for Cloud Dynamics 365 Free Trial page and choose one of the following
options to register for a 30-day free trial.
ADDITIONAL INFORMATION:

« If you already have an IBM account, click Log in and provide your IBMid.

« Ifyou are a new user, complete the following steps to create an IBMid.
Account Information - Enter the basic information in all required fields and then click

Next.

E-mail
Enter your corporate e-mail address. This e-mail address will become your
IBMid, and you can use this ID to log in to IBM.com.

First name
Enter your first name.
Last name
Enter your last name.
Country or region of residence
Select your country from the drop-down list.

State or province

Select your state from the drop-down list.

(&) https://www.ibm.com/account/reg/us-en/signup?formid=urx-51947 L AN a s

IBM Spectrum Protect
Plus Online Services for

Dynamics 365 30-day 1. Account information
trial

rrrrrrr

ADDITIONAL INFORMATION:
Note: You can add other Dynamics apps to your dashboard at any time.
2. Additional Information — Complete the required fields and then click Continue.
ADDITIONAL INFORMATION:

« Enter the additional information such as Phone, Company, and Job title in the respective
fields.


https://www.ibm.com/account/reg/signup?formid=urx-51947

« Select the data center closest to your Microsoft 365 tenant from the drop-down list for the
best performance. After the sign-up is finished, you cannot change the data center.
« Confirm your communication preferences by choosing one of the following options:
e by email

« by telephone

3. You will be redirected to the My IBM home page where you can see the product and the activation

status. A confirmation e-mail will be sent to your corporate email address which was used under
Account Information.

4. Once you receive the e-mail, click the supplied link to activate your account. The link will be active
for 30 days.

ADDITIONAL INFORMATION:

1BM Spectrum Protect Plus Online Services Er)l
Hello IBM,

Welcome to [BM Spectrum Protect Plus Online Services. You have signed up for IBM Spectrum Protect Plus Online Services successfully via your corporate email
address

Your login ID is:

e are ‘e y ! Please activate your tenant within 30 days by dlicking the following link
hitpss/ count

MLT4P ASNGK I TFXKUSS V7 Y15y CQ342 OIS WZWL V3 SymFSW7wkia% 2bx N2 VX3 cWnASh3ci% 38

Sincerely,
The IBM Spectrum Protect Plus Online Services Team

about IBM Spectrum Protect Plus Online Services

@ Please do not reply to this email. This email was sent from an unattended mailbox. and replies are not reviewed. Please contact us if you have any
issues,
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Scan Your Organizations

Scan Your Organizations
IBM® Storage Protect for Cloud Dynamics 365 supports scanning and protecting your organizations

via either app profile authentication or service account authentication. You can go to the Scan
Settings page to configure how you would like to scan and initialize the organizations the first time
you access this product.

On the Scan Settings page, you can select the service account that you have configured in IBM® Storage
Protect for Cloud, or you can configure an app profile connection for the scan.

Complete the following steps to start scanning your organizations:

1. See "Create an App Profile for Dynamics Customer Engagement" on page 10
2. See "Create an environment in the Power Platform admin center" on page 12
3. See "Creating an application user" on page 13

4. See "Adding an App Profile Connection" on page 16
Note the following for scanning organizations using service account:

» Only service accounts that have the Global Administrator role or Dynamics 365 Service
Administrator role can be displayed in the Scan Setting page grouped in tenants.

« The first auto-initiated scan uses random service accounts. You can select different service
accounts for rescans.

Create an App Profile for Dynamics Customer Engagement

Create an App Profile for Dynamics Customer Engagement
The Tenant Owner and Service Administrators can create an app profile in IBM® Storage Protect for

Cloud.

To create an app profile for Dynamics Customer Engagement, complete the following steps:
1. Signin to IBM® Storage Protect for Cloud.
2. Inthe navigation panel, select Management > App Management.

3. Click Create on the App Management page.
ADDITIONAL INFORMATION:

4. Inthe Select services panel of the Create app profile page, complete the following actions:
ADDITIONAL INFORMATION:

a. Inthe Tenant field, select ibmplus from the drop-down list.

b. Select IBM® Storage Protect for Cloud Dynamics 365 from the displayed options and click
Next.


https://sp4c.storage-defender.ibm.com

. In the Choose setup method panel, select Modern mode and click Next.
ADDITIONAL INFORMATION:

. Inthe Consent to apps panel, complete the following actions:
ADDITIONAL INFORMATION:

a. Click on the Consent link that is shown along with Dynamics Customer Engagement option.

b. Read the information in the pop-up window and click Accept for the permissions requested.

a8 Microsoft
= dc@ibmplus.onmicrosoft.com

Permissions requested

Review for your organization

IBM Storage Protect for Cloud Administrator
@& for Dynamics _
International Business Machines Corporation &

This app would like to:
\/ Access Common Data Service as organization users
v Sign in and read user profile

\/ Read directory data

If you accept, this app will get access to the specified resources for
all users in your organization. No one else will be prompted to
review these permissions.

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. You can change these permissions at
https://myapps.microsoft.com. Show details

Does this app look suspicious? Report it here

c. Ensure that you see a check mark in place of the Consent link and click Finish.



Result

The App Management page appears, and the app profile is created successfully. The App profile details
are visible in the App Management page.

AFTER COMPLETING THE TASKIn IBM® Storage Protect for Cloud Dynamics 365, navigate to

Settings » » Scan Settings. Copy the Client ID, which will be used while creating an application user.

® Please check the selected service accounts or app profiles in the IBM Storage
Protect for Cloud before rescanning.

ibmplus ~

Select your preferred authentication method for scan:
O service account

@ App profile

App profile name

Client ID -492f b68c-f634deeb70d3

Create an environment in the Power Platform admin center

Create an environment in the Power Platform admin center
For the trial users, a Dynamics 365 environment must be created. If you are already using Dynamics

365 and have an environment set up, you can skip this procedure.
To create an environment, complete the following steps:

1. Sign in to the Power Platform admin center at https://admin.powerplatform.microsoft.com as a
Dynamics 365 admin.

2. Inthe navigation panel, select Environments, and then click New.

3. Enter the information in all required fields, and click Next.
ADDITIONAL INFORMATION:

Name
The name of your environment
Region
Choose a region for the environment.
Type
Make sure that environment is selected as Developer.


https://admin.powerplatform.microsoft.com/

Purpose
A description of the environment
ADDITIONAL INFORMATION:

[k

4. Enter the following, and select Save.
ADDITIONAL INFORMATION:

Language
Set the default language for this environment.

URL

A unique domain name is generated. To create a custom URL, select click here. Enter
your organization name. Organization URLs must be unique. If your organization name
has already been reserved in the destination data center, it won't be available.

Currency

Set the base currency that is used for reporting.

Deploy sample apps and data

Select Yes to include sample apps and data. Sample data gives you something to
experiment with as you learn. You must select No for Enable Dynamics 365 apps for
this setting to appear.

ResultThe new environment is created and will be available in the Environments page.

Creating an application user

Creating an application user
You can create an unlicensed application user in your environment. This application user will be

given access to your environment's data on behalf of the user who's using your application.

To create an application user, complete the following steps:

1. Sign in to the Power Platform admin center at https://admin.powerplatform.microsoft.com as a
Dynamics 365 admin.


https://admin.powerplatform.microsoft.com/

2. Navigate to Environments, and select an environment from the list. Click the menu icon (

).

3. Select Settings > Users + permissions > Application users > New app user to open the Create a new
app user page.
ADDITIONAL INFORMATION:



iii  Power Platform admin center

@ Home
I B Environments
[

Analytics

5

Billing (Preview)

&

Settings

&

Resources

D

Help + support

5D

@ Data integration

G Data (preview)

[
o

Policies

Admin centers

X Deselect Cf Open

Environments

v Environment Type Manageq
v ©  wexsi-2ndAttempt El Developer No
X Deselect
w8xs1 (defaulty No
C7 Open
s
3 Resources >
2 Settings
{2 Backup & Restore >
D Copy
49 Reset
s
Tl Delete
v
O History

B Resources v &3 Settings @ Backup &t Restore @ Copy

Power Platform admin center

@ Home

Environments > wéxs1-2ndAttempt

Settings

& Envionments

k2 Analytics

B2 Billing (Preview)
@ Settings

B Resources

@ Help + support
B Dataintegration
@ Data (preview)

& polides

@ Admin centers

& Product
Behavior, Features, Languages, Privacy + Security
& Business

Business closures, Calendar, Connection roles, Currencies

A Users + permissions

Mobile configuration

Positions T

v = Email

Email settings, Email tracking, Mailboxes, Server profiles

2 Integration

Document management settings, Synchronization, Yammer

[ Data management

Auto numbering, Automatic record creation policies, Bulk deletion, Data import vizard
@ Enayption

Data encryption

~ @ Resources

Alllegacy settings, Dynamics 365 App for Outlook

@ Home
I & Environments
k¥ Analytics

B3 Billing (Preview)

3 Settin gs

+ New app user

Environments

Manage the non-interactive users in this environment so your apps can access Dataverse data. Learn more

Name

Power Platform admin center

w8Bxs1-2ndAttempt > Settings > Application users

App ID

4. Select + Add an app. Enter the client ID that was created for the selected user in the IBM® Storage
Protect for Cloud GUI.
ADDITIONAL INFORMATION:

Create a new app user
Add an app from Azure Active Directory

]

multiple reasons why your app may not show up in the lst

Business unit *

Select

Name.

App ID

Security roles(0)
M Spectrum Protect Plus Orline Services Aginis.

5. Select the app, and click Add.

6. The selected app is displayed under App. Under Business Unit, select a business unit from the
drop-down list.
ADDITIONAL INFORMATION:



7. After choosing a business unit, you can select security roles to add to the new application user. You
must choose System Administrator security role.
ADDITIONAL INFORMATION:

Important: To edit security roles you must have the System Administrator privileges.

ResultThe new app user is created.

AFTER COMPLETING THE TASKIn the environment page, hover over or click the environment and copy the
environment URL, which will be used for scanning an organization.

i Power Platform admin center

nvironments s overview (D Leam about Managed Environments

Type Managed State

Adding an App Profile Connection
Adding an App Profile Connection

To add a connection to connect Dynamics 365 via app profile, log in to IBM® Storage Protect for
Cloud Dynamics 365 and complete the following steps:

1. On the Scan Settings page, click Add New Organization. The Add New Organization window
appears.

ADDITIONAL INFORMATION:

Note: You can use the App ID displayed on the Scan Settings page to search for that IBM® Storage
Protect for Cloud app in Azure Active Directory.



Scan settings x

2 Refresh

# Please check the selected service accounts or app profiles in the IBM Storage
Protect for Cloud before rescanning.

ibmplus

Select your preferred authentication method for scan:
O service account

@ App profile

App profile name

Client 1D ~492-b68c-f634deeb70d3
Organization/Environment

Name orgg6c0428e 1]
URL htps://0rg96c0428e.crm.dynamics.com
Organization/Environment

Name orga78f2sbb W
URL https://0rga78f25bb.crm.dynamics.com

‘Add new organization/environment

concel m

2. Enter the URL of the organization that you copied from the Power Platform admin center.
ADDITIONAL INFORMATION:

< Add new organization/environment x

o Create app profile

Go to IBM Storage Protect for Cloud to create app profile for Dynamics Customer
Engagement.

App profile name

Client ID -492f-b68c-f634deeb70d3

o Create an application user in Power Platform admin center

Sign into the Power Platform admin center as a system administrator to create the
application user. Refer to the instructions in this Microsoft article. [

a Define the organization or environment

—Enter UR| of the organization/environment that you want fo protect

[ https://orggec0428e.crm.dynamics.com

Example: https://example.cloudcrm.dynamics.com

3. Click Add to save this connection and go back to the Scan Settings page.



4. Click Scan to scan or refresh the organizations.

Setting up a Daily Backup Schedule
Setting up a Daily Backup Schedule

To set up a daily backup schedule, log in to IBM® Storage Protect for Cloud Dynamics 365 and
complete the following steps:

1. Inthe Navigation panel, click Backup. On the backup page, click the link Configure Backup Settings.
ADDITIONAL INFORMATION:

org111 f

2. The Configure Backup Settings page opens. Click the toggle to enable the backup of this
organization.
ADDITIONAL INFORMATION:

Configure backup settings X

b orgha0fffob o

The backup for this organization/environment has been turned off. No further backups
will be taken.

3. Choose Back up audit data if required.

4. Choose one of the following actions based on your needs and then click Save.
ADDITIONAL INFORMATION:

« All entities
e Include entities

5. Select Frequency to set the number of backups to run per day including the start times, then click
Save.
ADDITIONAL INFORMATION:



6. Inthe next dialog, click Continue. The backup starts.
ADDITIONAL INFORMATION:

Note: The first backup might take some time to complete. If you are using a Dynamics 365 trial
environment, the backup can take up to 15 minutes.

7. After the initial backup is completed, you can run an ad hoc backup by selecting the 3 dots, next yo
your organization name, and choosing Run backup now.
ADDITIONAL INFORMATION:

Backup

N org72d27023 @ N orgbaofffob @
V123 enties protected V03 entites protectea

Record backup Record backup
& Col
Next backup 077172025 1:00 P Next backup 0711712025 11:4

® Hide or

Audit data backup Audit data backup B View details

Next backup 07/18/2025 1:00 AM Next backup 07/17/2025 11:47 AM

ResultThe IBM® Storage Protect for Cloud Dynamics 365 is configured and the backup operation is
successfully scheduled.
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