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1. Introduction  

 

1.1 Document purpose/description  
▪ This document provides a user manual for Global Logistics Portal (GLP) end users describing user 

access. It should help to understand the user registration and sign-in as well as the integrated 

functions for access request handling  

▪ In chapter Application Links at the end of this document there is a short description of the entry 

screens of the GLP sub applications CCCS, ETO and IDDE Web Inquirer, but further details are 

not described in this end user manual here.  

 

1.2 Overview  
  

▪ GLP is the strategic web portal for IBM Global Logistics applications and functions.  

▪ GLP combines the sub applications CCCS, ETO and IDDE Web and provides enhanced functions 

for user administration, the automatic access request. 

▪ GLP uses the service of IBM ID for user authentication during the registration and sign in process 

as required by IBM standards.  

▪ GLP Homepage: https://www-50.ibm.com/distribution/glp/ 

▪ GLP Test Environment: https://www-40preprod.cpc.ibm.com/distribution/glp/    

  

 

  

https://www-50.ibm.com/distribution/glp/
https://www-40preprod.cpc.ibm.com/distribution/glp/
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2. User Access  

 

2.1 IBM ID Registration for GLP / new user id creation (step 1) 
 

To get access to GLP and its sub applications ETO, CCCS and IDDE Web Inquiry a two-step registration is 
required. First step is the registration of a new IBM ID at the “IBM Registration” website. Second step is the 
registration for GLP via the “GLP Registration” webpage. 
See the steps below: 

New user should click on “Create a new IBM id link”. 
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A confirmation code is sent to your e-mail address, which looks like as below. 

 

 

 

 

After pressing “Create account” button the below screen pops up with GLP Terms and Conditions. After 

reading and accepting it please press “Proceed” button. 
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After accepting the T&C you are directed to GLP verification tab. Please provide the code here which has 

been sent to your e-mail account. 

 

 

Now your IBM ID has been created and you are directed to GLP registration link. 
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2.2 GLP Registration (step 2)  
  

After successful registration at IBM ID Registration the user can follow on with step 2 to register for GLP.  

If the e-mail address given by you is listed in IBM People your personal data automatically appears on the 

screen.  

If not please provide your serial number + country code combination which is called Talent ID in IBM 

People and press “Find”. 

Please note that only those users can have access to GLP application who are listed in IBM People with a 

valid Talent ID. 

Under 1 Talent ID only 1 user ID can be registered. 

 

If your e-mail address or talent ID is found in IBM People your personal data appears automatically. 
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Please check the data and confirm whether it belongs to you or not.  

If NO – please press ‘This is not me’ and you are directed to the below registration page again to provide correct data. 

 

If YES – please press ‘This is me’ and you will be directed to the further page of GLP where the sub 

application(s) can be selected. 

 

Please note if you select GLP application only Information center and System Administrator roles are 

available there. 
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Once the selection is done, please press ‘Next’ and you are directed to ‘Country Selection’ tab. 

In this tab you can select a home country for the application and also additional countries can be chosen 

from the country list.  

Pls note that ‘All country’ button is also available and the application ‘Home country’ can be different from 

your location. 
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Once the selection is done, please press ‘Next’ and you will be directed to the ‘Role selection’ tab. 

 

Here you can add the roles to the sub applications. 

 

 
 

Once the selection is done you can see all your selection under the summary page. 
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Here a meaningful business need needs to be provided why a user wants to register and need the selected 

sub application roles and countries. He can also use this box to communicate important notices relating to 

this request to the GLP AA 

By clicking on ‘Terms of Use’ link, overlay window will appear. The overlay window contains ‘GLP 

Statement’ 

The user can close the overlay window with ‘GLP Statement’ 

The GLP registration will be submitted by pressing the “Register” button.  

After submission of the GLP registration the below message screen will confirm the registration: 
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Note: the registration process has not been completed yet, it must undergo the subsequent approval 

process within GLP. 

For this a ‘user request’ is created in GLP and an Email notification is sent to the GLP AA (to Email 

address glpacc@de.ibm.com, userid GLPACC, used by IBM GL access management team asking for a 

review and a pre-check of the user request to be complete and accurate before manager approvals are 

requested.   

Example of e-mail notification sent to GLP ACC:  
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2.3 Already registered user sign in and access change/update (N)  
 

The “Administer user requests” functionality, available via navigation menu on the left, is not only used for 

new user registrations but also for existing user who needs access changes or wants to check the user 

requests initiated in the past. 

 

 

To raise a new access request the user needs to press ‘Create new request’ button. 
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Here there is a possibility to add or delete countries, roles based on the new user requirement. 

Please note that a meaningful business need has to be provided before submitting the access request. 

 

After pressing Save button, the request is created and appears in the user list. Parallel the GLPAA will 

receive an Email notification. 

 

 


