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Cloud Services Agreement Transaction Document for Blockchain Starter Plan 

 

Client accepts this Transaction Document (“TD”) and the applicable Service Descriptions by ordering, enrolling, using, or 

making payment for, the Cloud Service through the IBM Partners program, the terms and conditions of which are described 

here. All terms used in this TD and not otherwise defined herein shall have the meanings ascribed to such terms in the Cloud 

Services Agreement (CSA). 

 

Cloud Service(s) and Prices  

Client will receive the right to use the IBM Cloud in accordance with the CSA, the Service Description for the IBM Cloud, the 

Service Description for IBM Blockchain Platform on IBM Cloud and this TD. Client agrees to comply with any applicable 

restrictions in the CSA related to using or combining the Cloud Service with Client’s commercially available value add Client 

branded solution.  

 

Standard Solution Provider Discount Program  

Monthly Service Levels Amounts  
Monthly Subscription 

Level (USD*) 

* All Dollars are stated in United States Dollars  

Tier 1 subscription:  

Blockchain Starter Plan 

• $500 in IBM Cloud Credits, valid for 1 year from the date of approval of the Client’s 
application 

• IBM Cloud Credits may be used exclusively for the Starter Membership Plan of IBM 
Blockchain Platform, and may not be transferred, resold or used for any other purpose  

$0 

IBM is using a flexible crediting system to provision a pre-calculated number of IBM Cloud Service credits for each of the Tiers 

above.  Client is entitled to the number of credits that are provisioned into its account and if the number of credits is exceeded, 

then the Client will be billed for overages as detailed in the Service Description. IBM may update this table on 30 days notice. 

 

IBM will convert the U.S. Dollar charges using an exchange rate as required by law or based upon a Bloomberg daily closing 

spot rate on the business day prior to the date IBM prepares your bill in your local currency.  The exchange rate used to 

calculate your monthly bill may differ from rates that were in effect on the date you placed your order in the Portal.  The Portal 

may enable viewing of representative charges in local currency as a courtesy.  Such representative local currency amounts 

were calculated using an exchange rate from a different point in time and are not applicable when calculating a monthly bill.  

 

Renewal 

Tier 1: Clients signing up for this tier do not commit to any minimum spend. Tier 1 Clients are able to access the Service 

Levels enumerated in the table above for a period of 1 year. Once the one-year period is over or the $500 in IBM Cloud 

Credits described above are consumed, Client automatically gets billed monthly for usage of any IBM Cloud Services at the 

then-current rates based on the metrics described in the applicable Service Description.  

 

Eligibility 

A Client can participate and receive IBM Cloud Credits for  the Blockchain Starter Plan under the IBM Partners program only 

once. For participation in the $0 tiers, acceptance or rejection will be based on the submitted information as verified by IBM. 

IBM may contact the applicant to discuss additional factors necessary to determine eligibility.  Decisions regarding participation 

in this Program are made by IBM in its sole discretion. Within 14 days of initial account set up and activation, IBM will continue 

to process Client account to validate Service eligibility. During this 14 day period, IBM may close Client account for any reason 

and discontinue access to the Cloud Services.  

https://www.ibm.com/partners/start/
https://www.ibm.com/support/customer/pdf/csa_us.pdf
https://www.ibm.com/support/customer/pdf/csa_us.pdf
http://www-03.ibm.com/software/sla/sladb.nsf/pdf/6605-12/$file/i126-6605-12_11-2017_en_US.pdf
http://www-03.ibm.com/software/sla/sladb.nsf/sla/bm-7836-02
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