IBM United States Software Announcement
216-481, dated December 6, 2016

IBM InfoSphere Global Name Management V6.0
delivers latest name search technology and enhanced
personal name analysis and searching
Table of contents
1
2
2
2
2
2

Overview
Key prerequisites
Planned availability date
Description
Product positioning
Program number

3
3
3
4
7
8
9

Publications
Technical information
Ordering information
Terms and conditions
Prices
Order now
Corrections

At a glance
IBM InfoSphere Global Name Management helps manage, search, analyze, and
compare multicultural name data sets by leveraging culture-specific name data and
linguistic rules. Version 6.0 offers the following features and benefits:
(R)

•
•
•

(R)

Adds additional culture support and enhanced organization name support
Expands supported native scripts for transliteration
Improves short names and gender classifications

Overview
The InfoSphere Global Name Management product is "leapfrog" technology that
enables users to manage, search, analyze, and compare multicultural name data
sets by leveraging culture-specific name data and linguistic rules.
InfoSphere Global Name Management:
•

•
•
•

•
•

Leverages a unique linguistic-based approach that is based on over 20 years of
research to address the needs of managing personal and business names from all
over the world
Conducts knowledge-based name matching that considers every name, which
greatly reduces false negatives and false positives
Performs name matching against lists and other data sources and provides likely
variations
Scores and ranks results by leveraging linguistic-based search capabilities
that consider similarity of pronunciation to identify matches as well as cultural
variations
Identifies and classifies the cultural heritage, country of association, gender, and
parsing of a name, allowing for actionable business decisions
Handles transliteration from Arabic, Cyrillic, Greek, Hangul (Korean), and Kana
(Japanese), which includes both Hiragana and Katakana

What is new in version 6?
•

Version 6.0 supports new standard cultures: Polish, Portuguese, and Turkish.
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•

•
•

•

It extends native script support to handle personal names written in extended
Latin (Hispanic, Polish, Portuguese) and Devanagari (Indian), and organization
names written in Cyrillic (Russian), Hangul (Korean), Kanji (Japanese), Hanzi
(Chinese), and Devanagari (Indian).
Version 6.0 extends organization name searching support for additional cultures:
Chinese, Hispanic, Japanese, Korean, Polish, Portuguese, and Russian.
It improves the handling of short name comparisons to properly identify
misspellings ("Fred" vs. "Ferd") while avoiding matches on truly different names
("Bill" vs. "Jill").
It also improves genderization to work with the entire compendium of InfoSphere
Global Name Management name data and to provide culture-specific gender
information ("Juan" is a male name in most of the world, but a female name in
China).

Key prerequisites
For details, refer to the Software requirements section.

Planned availability date
December 6, 2016

Description
The InfoSphere Global Name Management product is an innovative suite of name
analysis and name scoring technologies that are designed to address the specific
needs and demands of managing, searching, scoring, and matching multicultural
name data sets. Unlike most traditional name analysis software, which is built for
name data assets in western cultures using the Roman alphabet, the InfoSphere
Global Name Management product is tailored to meet the unique demands of
managing data sets from cultures as diverse as Anglo/European, Arabic, Chinese,
Hispanic, French, German, Indian, Korean, Pakistani, Russian/Slavic, Thai, Japanese,
Western African cultures, and more.
The product draws on a unique knowledge base of global linguistic data that is
built from nearly a billion names gathered from around the world, and expertise
developed over more than 30 years of linguistic research and analysis of
these names. Working from this knowledge base, the InfoSphere Global Name
Management product leverages culture-specific name data statistics to produce factbased name analysis, which then support search/match and scoring techniques
designed for the cultures of the names being processed.

Product positioning
InfoSphere Global Name Management is an industry-leading toolkit that gives you
access to linguistic-based algorithms for processing multicultural individual and
business names. It enhances applications with linguistic and cultural awareness,
enabling the applications to handle data in a globally diverse landscape.

Program number
Program number

VRM

Program name

5724-Q20

6.0.0

IBM InfoSphere Global
Name Management

Offering Information
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Product information is available on the IBM Offering Information website.
More information is also available on the Passport Advantage
(R)
Advantage Express website.

(R)

and Passport

Publications
Documentation for IBM Global Name Management can be found in IBM Knowledge
Center.

Services
Software Services
IBM Software Services has the breadth, depth, and reach to manage your services
needs. You can leverage the deep technical skills of our lab-based, software services
team and the business consulting, project management, and infrastructure expertise
of our IBM Global Services team. Also, we extend our IBM Software Services reach
through IBM Business Partners to provide an extensive portfolio of capabilities.
Together, we provide the global reach, intellectual capital, industry insight, and
technology leadership to support a wide range of critical business needs.
To learn more about IBM Software Services, contact your Lab Services Sales or
Delivery Leader.

Technical information
Specified operating environment
Software requirements
For details, see the Software and Hardware Prerequisites website.
The program's specifications and specified operating environment information may
be found in documentation accompanying the program, if available, such as a
readme file, or other information published by IBM, such as an announcement letter.
Documentation and other program content may be supplied only in the English
language.
Planning information
Packaging
This offering is delivered through the internet. There is no physical media.
This program, when downloaded from a website, contains the applicable IBM
license agreement and License Information, if appropriate, and will be presented
for acceptance at the time of installation of the program. For future reference, the
license and License Information will be stored in a directory such as LICENSE.TXT.

Ordering information
This product is only available through Passport Advantage. It is not available as
shrinkwrap.
These products may only be sold directly by IBM or by authorized IBM Business
Partners for Software Value Plus.
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More information can be found on the IBM Software Value Plus website.
To locate IBM Business Partners for Software Value Plus in your geography for a
specific Software Value Plus portfolio, go to the Find a Business Partner web page.
Product group: IBM Analytics Platform Services
Product: IBM InfoSphere Global Name Management (5724-Q20)
Product Category: Global Name Management
Passport Advantage
Ordering information remains unchanged from the previous announcement. Refer to
Software Announcement 213-197, dated May 28, 2013.
Charge metric
Program name

Part number or PID
number

Charge metric

IBM InfoSphere Global
Name Management

5724-Q20

Resource Value Unit (RVU)

Resource Value Unit (RVU)
RVU is a unit of measure by which the program can be licensed. RVU Proofs of
Entitlement (PoEs) are based on the number of units of a specific resource used
or managed by the program. Licensee must obtain sufficient entitlements for the
number of RVUs required for licensee's environment for the specific resources as
specified in the program specific table. RVU entitlements are specific to the program
and the type of resource and may not be exchanged, interchanged, or aggregated
with RVU entitlements of another program or resource. Refer to the program specific
RVU table.
Notes:
•

•

Some programs may require licenses for the resources available to and the
resources being managed by the program. In that case, the following applies.
In addition to the entitlements required for the resources used by the program
directly, licensee must obtain entitlements for this program sufficient to cover the
resources managed by the program.
Some programs may be licensed on a managed basis only. In that case, the
following applies. Instead of the entitlements required for the resources used
by the program directly, licensee must obtain entitlements for this program
sufficient to cover the resources managed by the program.

Terms and conditions
The information provided in this announcement letter is for reference and
convenience purposes only. The terms and conditions that govern any transaction
with IBM are contained in the applicable contract documents such as the IBM
International Program License Agreement, IBM International Passport Advantage
Agreement, and the IBM Agreement for Acquisition of Software Maintenance.
Licensing
IBM International Program License Agreement including the License Information
document and Proof of Entitlement (PoE) govern your use of the program. PoEs
are required for all authorized use. Part number products only, offered outside of
Passport Advantage, where applicable, are license only and do not include Software
Maintenance.
This software license includes Software Subscription and Support (also referred to as
Software Maintenance).
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Agreement for Acquisition of Software Maintenance
These programs are licensed under the IBM Program License Agreement (IPLA) and
the associated Agreement for Acquisition of Software Maintenance, which provide
for support with ongoing access to releases and versions of the program. IBM
includes one year of Software Subscription and Support (also referred to as Software
Maintenance) with the initial license acquisition of each program acquired. The initial
period of Software Subscription and Support can be extended by the purchase of
a renewal option, if available. These programs have a one-time license charge for
use of the program and an annual renewable charge for the enhanced support that
includes telephone assistance (voice support for defects during normal business
hours), as well as access to updates, releases, and versions of the program as long
as support is in effect.
License Information number
Product name

License Information number

IBM InfoSphere Global Name Management

L-JTYY-ACBR4C

See the License Information documents page on the IBM Software License
Agreement website for more information.
Limited warranty applies
Yes
Limited warranty
IBM warrants that when the program is used in the specified operating environment,
it will conform to its specifications. The warranty applies only to the unmodified
portion of the program. IBM does not warrant uninterrupted or error-free operation
of the program or that IBM will correct all program defects. You are responsible for
the results obtained from the use of the program.
IBM provides you with access to IBM databases containing information on known
program defects, defect corrections, restrictions, and bypasses at no additional
charge. For further information, see the IBM Software Support Handbook.
IBM will maintain this information for at least one year after the original licensee
acquires the program (warranty period).
Program technical support
Technical support of a program product version or release will be available for a
minimum of five years from the general availability date, as long as your Software
Subscription and Support (also referred to as Software Maintenance) is in effect.
This technical support allows you to obtain assistance (by telephone or electronic
means) from IBM for product-specific, task-oriented questions regarding the
installation and operation of the program product. Software Subscription and
Support also provides you with access to updates (modifications or fixes), releases,
and versions of the program. You will be notified, through an announcement letter,
of discontinuance of support with six months' notice. If you require additional
technical support from IBM, including an extension of support beyond the
discontinuance date, contact your IBM representative or IBM Business Partner. This
extension may be available for a fee.
For additional information on the IBM Software Support Lifecycle Policy, see the IBM
Software Support Lifecycle Policy website.
Program support
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Subscription and Support includes telephone assistance, as well as access to
updates, releases, and versions of the program as long as support is in effect. You
will be notified of discontinuance of support with 12 months' notice.
Money-back guarantee
If for any reason you are dissatisfied with the program and you are the original
licensee, you may obtain a refund of the amount you paid for it, if within 30 days of
your invoice date you return the program and its PoE to the party from whom you
obtained it. If you downloaded the program, you may contact the party from whom
you acquired it for instructions on how to obtain the refund.
For clarification, note that (1) for programs acquired under the IBM International
Passport Advantage offering, this term applies only to your first acquisition of the
program and (2) for programs acquired under any of IBM's On/Off Capacity on
Demand (On/Off CoD) software offerings, this term does not apply since these
offerings apply to programs already acquired and in use by you.
Volume orders (IVO)
No
Passport Advantage applies
Yes, information is available on the Passport Advantage and Passport Advantage
Express website.
Software Subscription and Support applies
Yes. Software Subscription and Support, also referred to as Software Maintenance,
is included with licenses purchased through Passport Advantage and Passport
Advantage Express. Product upgrades and Technical Support are provided by
the Software Subscription and Support offering as described in the Agreements.
Product upgrades provide the latest versions and releases to entitled software, and
Technical Support provides voice and electronic access to IBM support organizations,
worldwide.
IBM includes one year of Software Subscription and Support with each program
license acquired. The initial period of Software Subscription and Support can be
extended by the purchase of a renewal option, if available.
While your Software Subscription and Support is in effect, IBM provides you
assistance for your routine, short duration installation and usage (how-to) questions,
and code-related questions. IBM provides assistance by telephone and, if available,
electronic access, only to your information systems (IS) technical support personnel
during the normal business hours (published prime shift hours) of your IBM support
center. (This assistance is not available to your users.) IBM provides Severity 1
assistance 24 hours a day, 7 days a week. For additional details, see the IBM
Software Support Handbook. Software Subscription and Support does not include
assistance for the design and development of applications, your use of programs in
other than their specified operating environment, or failures caused by products for
which IBM is not responsible under the applicable agreements.
Unless specified otherwise in a written agreement with you, IBM does not provide
support for third party products that were not provided by IBM. Ensure that when
contacting IBM for covered support, you follow problem determination and other
instructions that IBM provides, including in the IBM Software Support Handbook.
For additional information about the International Passport Advantage Agreement
and the IBM International Passport Advantage Express Agreement, go to the
Passport Advantage and Passport Advantage Express website.
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System i Software Maintenance applies
No
Variable charges apply
No
Educational allowance available
Not applicable.

Statement of good security practices
IT system security involves protecting systems and information through prevention,
detection, and response to improper access from within and outside your
enterprise. Improper access can result in information being altered, destroyed, or
misappropriated or can result in misuse of your systems to attack others. Without a
comprehensive approach to security, no IT system or product should be considered
completely secure and no single product or security measure can be completely
effective in preventing improper access. IBM systems and products are designed to
be part of a lawful, comprehensive security approach, which will necessarily involve
additional operational procedures, and may require other systems, products, or
services to be most effective.
Important: IBM does not warrant that any systems, products, or services are
immune from, or will make your enterprise immune from, the malicious or illegal
conduct of any party.

Prices
For additional information and current prices, contact your local IBM representative.
Business Partner information
If you are an IBM Business Partner -- Distributor for Workstation Software acquiring
products from IBM, you may link to Passport Advantage Online for resellers where
you can obtain Business Partner pricing information. An IBM ID and password are
required to access the IBM Passport Advantage website.
Passport Advantage
For Passport Advantage information and charges, contact your IBM representative
or authorized IBM Business Partner for Software Value Plus. Additional information is
also available on the Passport Advantage and Passport Advantage Express website.
IBM Global Financing
IBM Global Financing offers competitive financing to credit-qualified customers to
assist them in acquiring IT solutions. Offerings include financing for IT acquisition,
including hardware, software, and services, from both IBM and other manufacturers
or vendors. Offerings (for all customer segments: small, medium, and large
enterprise), rates, terms, and availability can vary by country. Contact your local
IBM Global Financing organization or go to the IBM Global Financing website for
more information.
IBM Global Financing offerings are provided through IBM Credit LLC in the United
States, and other IBM subsidiaries and divisions worldwide to qualified commercial
and government customers. Rates are based on a customer's credit rating, financing
terms, offering type, equipment type, and options, and may vary by country. Other
restrictions may apply. Rates and offerings are subject to change, extension, or
withdrawal without notice.
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Order now
To order, contact your Americas Call Centers, local IBM representative, or your IBM
Business Partner. To identify your local IBM representative or IBM Business Partner
call 800-IBM-4YOU (426-4968). For more information, contact the Americas Call
Centers.
Phone: 800-IBM-CALL (426-2255)
Fax: 800-2IBM-FAX (242-6329)
For IBM representative: callserv@ca.ibm.com
For IBM Business Partner: pwcs@us.ibm.com
Mail:
IBM Teleweb Customer Support
ibm.com Sales Execution Center, Americas North
3500 Steeles Ave. East, Tower 3/4
Markham, Ontario
Canada L3R 2Z1
(R)

Reference:
YE001

The Americas Call Centers, our national direct marketing organization, can add your
name to the mailing list for catalogs of IBM products.
Note: Shipments will begin after the planned availability date.
IBM Software Value Plus
These products are available under IBM Software Value Plus, either directly from
IBM or through authorized Business Partners who invest in skills and high-value
solutions. IBM customers may benefit from the industry-specific or horizontal
solutions, skills, and expertise provided by these Business Partners.
Additions to Software Value Plus will be communicated through standard product
announcements. For a current list of IBM software available under Software Value
Plus, go to the IBM Software Value Plus website.
For questions regarding Software Value Plus, go to the IBM Software Value Plus
website.
Trademarks
IBM, InfoSphere, PartnerWorld, Passport Advantage, System i, Express and ibm.com
are registered trademarks of IBM Corporation in the United States, other countries,
or both.
Other company, product, and service names may be trademarks or service marks of
others.
Terms of use
IBM products and services which are announced and available in your country
can be ordered under the applicable standard agreements, terms, conditions,
and prices in effect at the time. IBM reserves the right to modify or withdraw this
announcement at any time without notice. This announcement is provided for your
information only.Additional terms of use are located at
Terms of use
For the most current information regarding IBM products, consult your IBM
representative or reseller, or visit the IBM worldwide contacts page
IBM United States
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Corrections
(Corrected on December 15, 2016)
The Ordering information section was revised.
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