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TI TLE: Announci ng WebSphere Busi ness Mnitor for Linux on
System z

HOST: Hi, and welcone to the “Did you say Minfrane?”
podcast series. This is where we regularly interview | BM
techni cal experts who can hel p you to understand inportant
| BM mai nfrane hardware and software issues. |I'myour host
Sherri e Abshire.

Today we’'re going to tal k about the recent Announcenent and
avai lability of WebSphere Business Mnitor for Linux on
System z

Qur guest today is Rob Rowe from | BM System z BPM Mar ket i ng.
Rob, it’s great to have you here.

SME: Thanks, Sherrie. I'’mdelighted to be here.

HOST: Before we begin, 1'd like to mention to our listeners
that the announcenent |etter for WbSphere Busi ness Monitor
for Linux on Systemz is now available. [|’'ll be giving out

nore information at the end of this podcast.

HOST — Question 1. So Rob, Tell nme what’s newin the
announcenent of WebSphere Business Monitor for Linux on
System z?

SME — Answer 1: First, let’s just briefly discuss what
WebSphere Business Monitor is. | BM WbSphere® Busi ness
Monitor is part of I1BMs Business Process Managenent Suite.
It is conprehensive business activity nonitoring software
that provides a real-tinme view of your business processes
and operations. It contains personalized busi ness dashboards
that cal cul ate and di splay key performance indicators and
metrics - derived from busi ness processes, business activity
data, and business events froma w de range of information
sources. This gives business users i medi ate actionabl e
insight into their business operations to mtigate problens
or take i mmedi ate advantage of opportunities, resulting in
cost savings and increased revenues. The generated alerts
can be sent through various channels, such as a web browser,
an email or even an SMS text nessage, SO an executive can
even receive critical information while on the golf course!
&, so what does all this nean? It nmeans that interested
parties can see what their business process are doing and
how they’ re doing and take corrective actions if there is
any sign of interruption or trouble. This contributes to
business agility, which is what BPMis all about.

Now, about the GA and the announcenent of WbSphere Busi ness
Moni tor for Linux on Systemz, in one aspect, it’s about

pl atform choice. W want to provide the choice in operating
systemthat our custoners are asking for. W actually ported
WebSpher e Busi ness Monitor to Linux on Systemz in response
to a custoner request. This provides a mainfranme environnent
in which we can run critical elenents of the SOA and BPM

solutions that are not yet supported on z/OS. And since we
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support other BPM products natively on Linux on Systemz, it
made sense to provide this product offering as well. Qur z
customers can now install BPM products such as the WbSphere
Busi ness Monitor server, WbSphere Process Server and
WebSpher e Busi ness Services Fabric all on the z/OS or Linux
on System z operating systens. You can enjoy the benefits of
Li nux® on Systemz with | BM z/ VMR oper ati ng-system
virtualization capabilities and the IBMIntegrated Facility
for Linux (IFL) specialty processors for efficient
consol i dation and top performance. System z brings to Linux
the nost reliable hardware platformavailable, with
redundant processors and nenory, and error detection and
correction.

HOST — Question 2: Ok, that’s one aspect, but you inplied
that there may be nore?

SME — Answer 2: Yes. When you tal k about running m ssion-
critical applications, you naturally think about the

mai nframe. That’ s because of the inherent benefits that the
mai nframe provides. It’s quality of service, availability,
scalability, security manager, workload nanager and dynam c
resource allocation are all known qualities of Systemz

Wth your process server and possibly your WebSphere

Busi ness Services Fabric foundation pack installed in the
mai nframe, it nakes sense to install your Mbonitor server
there as well. Think about it. You are nonitoring events
fromyour process server. You may be nonitoring events from
any application running in the LPAR, IN REAL TIME. Wth a

Li nux on System z offering, why would you choose to install
your Monitor server anywhere else? If it were installed in a
net wor ked environment and the network was interrupted, you'd
| ose your nonitoring capabilities. Your LOB executives would
not be able to see how the business processes are running,
when a supplier needs to be changed or when, due to a
particular pattern of events, a credit card purchase needs
to be declined for unauthorized use. The alerts woul d not
happen and the KPI's woul d not function. Wuld you like to be
t he one who nmade the decision not to deploy the nonitor
server on the same platformas the business process server?

HOST — Question 3: Wat additional features are in the new
version of the product?

SME — Answer 3: The new rel ease of the Mnitor server,
version 6.1.2, adds sone really nice features. Wth a
conmplimentary new feature in WbSphere Busi ness Mbdel er
Publ i shing Server, users can now col | aborate on dashboard
design. In nmuch the sane fashion the Publishing Server

all ows col | aborative process nodel design, users can now

upl oad static images of dashboard designs which enabl es

busi ness anal ysts and | T devel opers to view these inmages and
wor k together to nmake quick iterations on the dashboard

desi gn.

Anot her enhancenent is for the devel opers who create the

noni tor nodel. Monitoring nodels can now be debugged using
graphi cal neans. Wth the debugger, an I T devel oper can step
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t hrough the execution of nonitor |ogic when an event

arrives, set breakpoints, exam ne the values of event fields
and the effect on the netrics. The debugger provides a
graphi cal representation of all elements in a nonitor nodel
such as netrics, triggers, stopwatches and counters, as well
as the sequence of steps that will be executed as events are
bei ng consumed. Thi s enabl es devel opers to quickly identify
problens in the nonitoring nodels, reducing the tine to
devel op new nonitoring sol utions.

More inportantly, this new version allows business users to
change business rules directly fromw thin their nonitoring
envi ronnment when WebSphere Business Monitor is used with
WebSphere Process Server. This feature all ows business users
to respond very rapidly to changi ng busi ness conditions,

wi t hout having to go back to their IT departnment to nmake the
changes. This is HUGE! As an exanple, | renenber that when |
noved to California, the cost of housing was going up $2000
per week in Santa Clara County. |If a business person had the
kind of visibility into their business processes that this
new version of Monitor provides, he could see fromthe KPIs
that | oan applications mght be taking too | ong to process,
or that each week nore nortgage requests were being denied
because the cost of housing was rising rapidly while the
applicants weren’'t able to cone up with nore noney to put
down on the | oan to keep the same percentage of loan to
equity. Having this visibility, the business person could
easily nodify the business rule to increase the percentage
that is financed by the applicants, providing increased
custoner satisfaction and nore and qui cker | oan approvals
while at the sane tinme increasing his business agility.

HOST — Question 4: Are there any other inportant reasons to
install the WebSphere Busi ness Monitor server on Linux on
System z?

SME — Answer 4: Certainly. One of the main attractions of
the mainfrane right nowis due to its inherent “green”
features. Hundreds of Intel servers can be replaced with one
mai nframe, significantly reducing real estate requirenents,
i censing costs, maintenance costs and possibly reducing
energy consunption in terns of power, heating and cooling as
well. We actually did this with our owmn IBMdata center. In
Feb of this year, as part of Project Big G een, we announced
the New Enterprise Data Center where nore than 3300 servers
were consol i dated dowmn to 30 System z mai nfranmes running
Enterprise Linux. The RO is expected to be less than two
years. It’s the socially responsible nove to nmake, and Li nux
for Systemz participates in that initiative. For nore
information on the Big Green initiative, refer to the web
site at

http://ww 03.1bm cont syst ens/ z/ advant ages/ ener gy/ i ndex. ht m

HOST — Question 5: You nentioned that other BPM products are
supported on Linux for System z. What about other WbSphere
and SCA products? Are they supported on this operating
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SME — Answer 5: The WebSphere portfolio has extensive
support for Linux on Systemz. Looking at the
Infrastructure portfolio, the Application Server and
Application Server Network Depl oynent as well as the Service
Regi stry and Repository support Linux on Systemz. The

Ext ended Depl oynment Conpute Gid, Virtual Enterprise and
exXtrenme Scal e features al so support Linux on Systemz. The
Connectivity portfolio supports WebSphere M) WebSphere
Message Broker, WebSphere ESB, WebSphere Adapters, the C CS
Transacti on Gateway and the WebSphere Transformation
Extender all on Linux for System z.

In nost cases, you will find that if a product supports

Li nux, it also supports Linux on Systemz. This can be
verified by going to www. i bm com and under products,
following the System Requirenents [ink fromthe nain product
page to see which operating systens are supported for that
pr oduct .

HOST — Question 6: Recently | heard about the WebSphere
Dynam ¢ Process Edition. Can you speak a little about that?
My understanding is that a Linux version of WbSphere

Busi ness Monitor is included in that offering?

SME — Answer 6: Yes, that is correct — WbSphere Busi ness
Monitor Server is included in that offering for Systemz
custoners. While this is a new offering on the distributed
platform it is an extrenely new offering for Systemz. Its
purpose is to allow our custonmers that need business agility
t hrough dynam c processes to purchase the WebSphere Dynam c
Process Edition of the BPM Suite easily, with a single
product ID. Included in the bundle are WebSphere Busi ness
Servi ces Fabric Foundati on, WebSphere Monitor server on

Li nux for System z and WebSphere Busi ness Mdel er, which is
a busi ness process devel opnent tool. These products together
are the | ogical choice for devel oping, running and

noni toring your business processes.

HOST — Question 7: W di scussed the announcenent of
WebSpher e Busi ness Monitor for Linux for Systemz, what
Moni t or does, and the benefits of deploying the Monitor
server to Linux on the mainfrane. |Is there anything el se
that you' d like to nention?

SME — Answer 7: Wapping up, only to reiterate that this is
the first time that this product is offered on Linux for the
mai nframe. It’'s been available on x86 platfornms, but now our
custoners can take advantage of the benefits that the

mai nframe has to offer for this product as well, to provide
conpl ete Linux mai nframe support for their SOA and BPM
initiatives. Wth the WebSphere Dynam c Process Edition, it
sinmplifies the purchase and furthers IBM s support for BPM
on the mai nfrane, which for our System z custoners is very

i nportant.

HOST: Rob, that was really interesting.
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SME: Thanks for giving me the opportunity to tal k about the
recent offering of WebSphere Busi ness Monitor on Linux on
System z.

HOST: Well, that waps up this podcast discussion. To find
out nore about the announcenent |etter | nentioned earlier,
pl ease go to the description for this podcast at:

http://ww. i bm conl sof t war e/ os/ syst enz/ podcast s/ webspher eonz

I
Join us next tine as we tal k about another inportant

mai nframe topic. For now, this is Sherrie Abshire saying
“Thanks for |istening”.



