2008 WebSphere System z Podcasts – ‘Did you say Mainframe?’

TITLE: CICS Transaction Gateway, and the capabilities it can provide to your business
HOST: Hi, and welcome to the “Did you say Mainframe?” podcast series. This is where we regularly interview IBM technical experts who can help you to understand important IBM mainframe hardware and software issues. I'm your host Sherrie Abshire.
Today we’re going to talk about CICS Transaction Gateway and explore the capabilities that it can provide to your business.  
Our guest today is Matt Whitbourne from the CICS Transaction Gateway team. Matt, it’s great to have you here.

SME: Great to be here Sherrie. It’s a real pleasure to talk about the latest innovations in the CICS family.

HOST:  Before we begin, I’d like to mention to our listeners that there is a new Redbook titled ‘Exploring Systems Monitoring for CICS Transaction Gateway V7.1 for z/OS.  I’ll be giving out more information at the end of this podcast.
HOST: [QUESTION 1] So, CICS Transaction Gateway, or CICS TG as it is commonly called has been around in the marketplace for quite some time now.  How have things changed since those early releases?

SME: [ANSWER 1] Your quite right Sherrie, CICS TG has gone through a series of major innovations since its initial release to the market place, and has evolved into the strategic product that we now see today. 

HOST: [QUESTION 2] So for the benefit of those who might be new to the product, can you give us a quick overview of the value it provides?

SME: [ANSWER 2] Sure, so CICS TG is IBM’s strategic JCA adapter providing CICS connectivity to your J2EE environment. In many ways, it the corner stone to your enterprise environment, allowing your application server to leverage the capabilities of your CICS applications, in a very secure and scalable way.

HOST: [Question 3] So, this is very much a part of SOA then?
SME: [Answer 3] Oh absolutely. Through CICS TG you are able to incorporate the CICS family of products into your SOA and with the system monitoring capabilities introduced in version 7.1, you have access to improved granularity of information to manage your environment through capacity planning and problem determination.

HOST: [Question 4] That sounds really interesting.  So what kind of information are you able to access through Version 7.1?
SME: [Answer 4] There is a wide range of information available to assist in the management of your production environment. In 7.1 you have access to advanced system metrics, so systems administrators and capacity planners can analyze system utilization and carry out online problem determination. You can see everything from network usage and throughput, to critical system resources such as region storage. You can also record interval statistics and carry out offline reporting through the z/OS System Monitoring Facility meaning you can now see trend and usage patterns through the Gateway, giving you all the right information you need to manage your system.
HOST: [Question 5] Does this integrate with the CICS Performance Analyzer as well?
SME:  [Answer 5]  Ahh I was wondering if you were going to ask me that!

HOST: [Question 6] Well you know it seems like quite a natural fit
SME: [Answer 6] You are quite right, CICS Performance Analyzer can be enhanced through a fixpack delivered via our service channel, integrating CICS TG reporting into the existing Performance Analyzer capabilities. So not only can you view all CICS performance statistics through the online ISPF dialog, but also use the long term historical collection to further enhance capacity planning. 

HOST: [Question 7] So if I wanted to know more specifically about the monitoring capabilities, where can I find that information?
SME:
[Answer 7] If you want to know more about monitoring I suggest you take a look at our latest redbook, which we will give details about at the end of the podcast
HOST: [Question 8]  That’s great, thanks Matt. It seems like there are some really great enhancements delivered in version 7.1
SME: [Answer 8]  Well you are quite right Sherrie, the monitoring capabilities are a major enhancement, although that’s not where 7.1 ends. There is also extended CICS integration support, where though channels and containers, optimized and more structured data interfaces are provided, allowing for the interchange of data exceeding the typical 32kb COMMAREA limit. Not to mention security protocol improvements and two-phase commit capabilities for a more manageable transaction environment. 

HOST: [Question 9] Certainly sounds like there are benefits to be had for upgrading to the latest CICS TG, especially if you’ve not done so in a while.

SME: [Answer 9] Or indeed if you are new to the CICS Transaction Gateway, there are a whole wealth of features that can bring value to your business. Remember you can always take a look at the entire feature set at: www.ibm.com/software/cics/ctg.
Another valuable resource for keeping up to date with what has been delivered is the CICS Newsletter, which comes out around every month.  You can find out about what events are coming soon, latest development news from the CICS Director as well as details of how to obtain the latest technology drops we have made from CICS. To register please go to www.ibm.com/cics/enews/register.
To get full and detailed information about CICS TS and the CICS Tools and connectors you can also request a CICS on demand Seminar from your local account representative or send an email to CICSSEM@uk.ibm.com  this seminar is an all day customized agenda of CICS technical content delivered by CICS technical specialists at your company location.
HOST: Matt, thank you very much for your time. So that wraps up this podcast discussion. To find out more about the recently released CICS TG redbook I mentioned earlier, please go to the description for this podcast at http://www.ibm.com/software/os/systemz/podcasts/websphereonz/ 

You will also find the URL for registering for the IBM Transaction and Messaging 2008 Conference which is being held in Barcelona in November.  In addition, you will also find the URL for registering for the IBM Impact 2009 event which is being held in Las Vegas in May.
Join us next time as we talk about another important mainframe topic. For now, this is Sherrie Abshire saying “Thanks for listening”.
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