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HOST: Hi, and welcome to the “Did you say Mainframe?” podcast series. This is where we regularly interview IBM technical experts who can help you to understand important IBM mainframe hardware and software issues. I'm your host Sherrie Abshire.

Today we’re going to talk about CICS Transaction Server and the technology drops that have occurred since the availability of version 3.2
Our guest today is Nick Garrod from the CICS Hursley Lab. Nick, it’s great to have you here.

SME: It’s very nice of you to invite me

HOST:  Before we begin, I’d like to mention to our listeners that there are two supportpacs, a WebSphere Service Registry and Repository supportpac, and a CICS and Web 2.0 supportpac now available.  I’ll be giving out more information at the end of this podcast.
HOST: [QUESTION 1]Since CICS TS v3.2 became available in June 2007 there’s been a lot of activity coming out of the Hursley Lab in the 12 months since, can you tell us a little more about this

SME:  [ANSWER 1] That’s a great point Sherrie and thank you for bringing it up.  Recent trends with CICS show that we make technology enhancements available in response to customer demand – in version 2 we saw this in the shape of the SOAP for CICS SupportPac that became a no-charge feature, and this has continued through CICS TS v3.1 and 3.2 This demonstrates a healthy customer response to the basic functions we’re shipping and gives strong signs that customers are deploying and using the new functionality we’re providing.  This in turn Stimulates customer interest get more benefit from the latest versions which is supported by the rapid takeup we have seen with version 3 and reflects the new attitude to upgrading and being on the current version.  Version 3 has become known as the CICS SOA version and our support of web services in release 1 and subsequent enhancements in release 2 have only served to invigorate the CICS customer base to try out and deploy these new capabilities.  

HOST: [Question 2] So, what enhancements have you made to your SOA and web service support since release 2 became available?
SME: [Answer 2] Well key concepts of SOA are flexibility and agility and we were maybe a little overdue with providing a flexible schema support.  To this end we have expanded the capability to support the industry standard WSDL and provide support for the any, anytime schema, which allows extension of the data associated with the web service.  So, when we consume those WSDLs with our tooling we hand the association to the application.  To take advantage of this you need to apply PTFs UK34648 and UK34671 from APAR PK59794.  Additionally, we now provide a simplified method that optimises the mapping of simple optional elements by ‘inlining’ them in a single container.  We are still actively taking requirements and you should expect to see further schema mapping enhancements.  Of course we see our customers embracing HTTP and WMQ as transports for SOAP messages and strive to maintain equivelence between the two and so we now provide MTOM/XOP over WMQ which allows more efficient transport and processing of large binary objects.  The PTF to apply in this case is UK3380 via APAR PK59110. 

HOST: [Question 3] There’s a lot of talk in the IT industry about Web 2.0 and feeds, has CICS embraced this new technology at all?
SME: [Answer 3] We continually evaluate which elements of Web 2.0 are most applicable for CICS to participate in with a view to providing the best value for our customers.  So in this case we introduced a SupportPac, CA8K which enables CICS data or applications to be viewed as a so called web feed using the ATOM protocol.  This provides a less formal mechanism for exposing CICS assets and services.  This compliments nicely the more formal style of use of Web Service and SOAP standards with an easy to consume vehicle based on HTTP

HOST: [Question 4] It’s often said that CICS TS v1 was the web version, CICS TS v2 was the Java version and CICS TS v3 the SOA version.  But, isn’t it true that you have seen unprecedented interest in CICS and Java collateral over the past year?
SME:  [Answer 4] Yes, that’s very true we have seen huge numbers of downloads of our CICS Java redbook and the white paper we published of new java support in CICS.  As always, we don’t discard function in a new version.  And while version 3 is known as the SOA version, we have now continued to improve and enhance the java support in version 3. We now regard Java as a first class language for business logic in CICS applications alongside COBOL and PL1, whether or not those are invoked by web services or EJBs.  Fulfilling the commitment made in the CICS TS v3.2 announce customers can now choose to use the Java 5 JVM by applying PTF UK35003, UK35008, and UK35009  from APAR PK50577, or continue with the previous JVM.  As the JVM has matured it has become simpler for us to incorporate new levels of the JDK.  For EJB interoperability we now support the CSI v2 standard which is available via applying PTF UK34192 and UK34193 from APAR PK59219 providing security context propagation between CICS and WebSphere Application Server v6.1 or later.]

HOST: [Question 5] There’s a lot of talk about software costs these days and how this last version of CICS was heavy on SOA content, has CICS done anything to help classic workload customers reduce costs or improve performance?
SME:  [Answer 5] We are very conscious that not all our thousands of customers will all leap on the SOA bandwagon immediately and the core CICS business, the core CICS strengths have to be enhanced as well and for sometime now we have be journeying down the threadsafe road to assist customers in the machine cycles and their CICS software costs.  The eagerly awaited threadsafety for Local VSAM has now been delivered and this maybe implemented by applying PTF UK37688 via APAR PK45354.  This enables greater exploitation of the benefits of threadsafety in pure VSAM or mixed DB2 and VSAM applications.  Making your applications threadsafe can really save you money on your software bills and make your CICS system performance more efficient. Tools can really help here.  For example, CICS performance analyzer has some great reports that shows use counts, TCB switches, CPU, and elapsed times for transactions, helping you to identify very quickly the best candidate applications for threadsafety.  

As CICS continues to deliver enhancements via the service channel and SupportPacs a valuable resource for keeping up to date with what has been delivered is the CICS Newsletter which comes out around every month.  You can find out about what events are coming soon, latest development news from the CICS Director as well as details of how to obtain the latest technology drops we have made from CICS. To register please go to www.ibm.com/cics/enews/register.  To get full and detailed information about CICS TS and the CICS Tools and connectors you can also request a CICS on demand Seminar from your local account representative or send an email to CICSSEM@uk.ibm.com  this seminar is an all day customised agenda of CICS technical content delivered by CICS technical specialist at your company location.

HOST: Nick, that was really interesting.

SME: Thanks for giving me the opportunity to talk about the rich smorgasbord of function you have delivered since CICS TS v3.2 became available just over 12 months ago.

HOST: Well, that wraps up this podcast discussion. To find out more about the WSRR supportpac and the CICS and Web 2.0 supportpac I mentioned earlier, please go to the description for this podcast at: http://www.ibm.com/software/os/systemz/podcasts/websphereonz/ 

There you will also find the URL for registering for the IBM Impact 2009 event which is being held in Las Vegas in May.
Join us next time as we talk about another important mainframe topic. For now, this is Sherrie Abshire saying “Thanks for listening”.
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