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TITLE: CCS Explorer — The New Face of CICS

HOST: Hi, and welconme to the “Did you say Minfrane?”
podcast series. This is where we regularly interview | BM
techni cal experts who can help you to understand inportant
| BM nmai nframe hardware and software issues. |'myour host
Sherrie Abshire.

Today we’'re going to talk about The CICS Explorer — the new
face of CICS

Qur guest today is Nick Garrod from CICS Marketing in
Hursley, UK. Nick, it’s great to have you here.

SME: It’s very nice of you to invite nme

HOST: Before we begin, 1'd like to nention to our |isteners
that there is a SupportPac for the C CS Expl orer avail able
for download. |1’'Il be giving out nore information at the

end of this podcast.

HOST [ QUESTION 1]: So Nick, CCS has announced sonet hing
call ed the New Face of CICS, which is quite a dramatic
statenent for a well established product Iike ClCS.

SME [ ANSVER 1]: CICS has been at the forefront of
transacti on procession for nearly 40 years hel pi ng thousands
of our custoners to run and grow their businesses. CICS
hasn’t stood still during this period, but has constantly

i nnovated and transforned itself, supporting new

t echnol ogi es and net hodol ogi es |ike Java and Wb
applications, Wb services, SOA and BPM Watever the

t echnol ogy, CICS has al ways provided the sanme qualities of
servce - performance, availability, integrity, security, and
flexibility, Today, CICS custoners can easily conponenti ze,
extend, and noderni ze existing application assets. Recent
announcenents of CI CS ATOM and Event Processing support

i ndi cate that the innovation has not yet stopped.

HOST [ Question 2]: So why the need for a ‘ New Face of Cl CS?”

SME [ Answer 2]: Over the years, we have introduced a wi de
range of tools - devel opnent, operational, and nanagenent -
to suppport CICS, with inmportant contributions fromall of
the I BM Software G oup brands. Whether integrated with CICS
Transaction Server, or available at extra charge, these
tools have a variety of user interfaces: |SPF, CICS 3270,
Web, and Eclipse, so today, users often need to use multiple
interfaces to performa particul ar task.

For the past year, the CICS devel opnent team has been

desi gni ng and prototyping, devel oping and testing, to
produce a common tooling environnment for the future that
buil ds on the strengths of the past. The CICS Explorer is
the result of that work. The CICS Explorer will be the focal
poi nt of future tooling for CICS, with all key CCS

devel opnent, operational and managenent tasks accessible
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fromwithin a single user interface. At this tinme, we are
part of the way through thedevel opnment process. W w ||
have nore next year and nore the year after that. But now,
we think that we have devel oped enough to give you rea
value, and to help you to start doing things a different
way.

We' Il be doing things differently too. Instead of waiting
two years between deliveries, we intend to provide updates
to the CI CS Explorer base and the tools plug-ins every few
nonths and will integrate theminto current and future
versions of CICS TS and many of our other products.

HOST [ Question 3]: So, what is the CICS Explorer?

SME [Answer 3]: It's a lightweight, Eclipse Rich dient
Platform (RCP) that |oads in seconds. The base provides a
framewor k of navigators and views of CICS systens backed by
a rich data nodel of operational and adm nistrative C CS
resources fed by CI CSPl ex System Manager. A series of plug-
ins provided by sone of IBMCICS Tools each add their own
special value. A plug-in for CCS Interdependency Anal yzer
integrates application analysis into the real-tinme system
view. The CI CS Configuration Manager plug-in integrates rich
resource editors, dynam c updates, and powerful search and
query capabilities. The CICS Performnce Anal yzer plug-in
provides intuitive graphical representation of key
performce dat a.

While CICS is nodernizing the operational and managenent
experience, Rational is continuing to nake mai nfrane

devel opnent much easier. Rational Devel oper for Systemz
(RDz) now includes an integrated copy of the C CS Explorer,
whi ch conbined with the RDz Application Depl oynent Manager
(ADM) allows you to query, define, and install needed CICS
resources. The conbi nation of C CS Explorer and RDz
sinplifies the CICS devel opnent process by renovi ng or

aut omati ng several manual steps in the service depl oynent
and testing cycle. The devel oper no |longer has to return to
the green screen to define many of the CICS application
resources they need for testing.

CICS has also attracted an extensive third-party ecosystem
of application providers, independent software vendors,
systens integrators, independent consultants, and resellers.
They have kept pace with the changing face of CICS, and give
CICS custonmers the applications, tools, and support they
need to enable themto benefit quickly fromthe | atest

rel eases of Cl CS.

The CICS Explorer is not just for IBMs use. W believe that
it can enable the CICS ecosystemto provide even better
support for and exploitation of CICS, by integrating their
solutions into this strategic CICS interface. To support
this belief, we are today making avail able a Software

Devel openent Kit, or SDK, that will enable themto devel op
and depl oy their own plug-ins using and extending the
perspectives, views, rich data, and nethods provided by the
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CI CS Explorer. A thread has been created on the CICS

Expl orer forumto enabl e announcenent and di scussi on of such
pl ug-ins.

The CICS Explorer is being made available initially as a
series of SupportPacs. Just visit our hone page at

i bm confcics/explorer and follow the links that you'll find
t here.

HOST [ Question 4]: So what are the objectives you are
trying to achieve with the CI CS Explorer?

SME [Answer 4]: Wth the CICS Explorer you' |l be able to
create task-oriented views to provide integrated access to
broad range of data and control capabilities. Wth the C CS
Expl orer, your experts will be nore productive and those new
to CICS will be nore imedi ately effective.

Feedback from custoners, business partners, and anal ysts who
have seen early versions has been very positive. Now, you
can try it for yourself, because today we are announcing the
i mredi ate availability of the CICS Explorer. Details of how
you can get it will be given later in the webcast.

| encourage you to download the CICS Explorer. Try it, with
CICS TS or with one or nore of the CICS Tools, or both. If
you are not currently using them you can download a trial
version of CICS 1A CICS PA or CICSCM and try them out
with the CICS Explorer. W d |ike share your feedback with
us and with other users on our new Cl CS Expl orer Forum -
tell us what you |like and what you don’t. W'd also like to
hear what you' d like us to do next. And, if you have

probl ens, you can ask for help.

HOST [ Question 5]: So when and how can | get the CICS
Expl orer?

SME [Answer 5]: Well firstly I would encourage you to
register and listen to the webcast that has been recorded
for replay which includes a conprehensive deno of the C CS
explorer with sone CICS Tools (CICS Interdependency

anal yser, Perfornmance Anal yser and Configurati on Manager)
integrated in the CICS Explorer framework. This shows you
how you can drill down to whatever |evel you need w thout
continually having to | eave your environnent and start up
anot her wi ndow, or session. Then there are four SupportPacs
for you to chose from CS1J and CS10 are pl atform dependent
(Wndows or Linux), then there is the Software Devel opnment
Kit, or SDK that allows custoners of Business Partners to
integrate in-house, ISV, and Sl tools with the CCS

Expl orer, in SupportPac CS1R, and finally, the three C CS
Tools, CICS IA CICS PA, and Config Manager in Support Pac
CSIN. Al these SupportPacs are available fromthe C CS
Expl orer web site which will be given out at the end of this
podcast. To hel p educate and share experiences of this new
Face of CICS we have attenpted to create a community around
the CICS explorer, not just with a web page but with the

CI CS Expl orer Forum which has FAQs, Links and resources,
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I SV Contributions, Ask questions, suggest inprovenents,
report problens, dialogue, Twitter which has C CS Expl orer
news flashes on the IBM System z channel, a Bl og where you
can give comments and opinions at TheMaster Term nal . com

As CICS continues to deliver enhancenents via the service
channel and SupportPacs a val uabl e resource for keeping up
to date wth what has been delivered is the CICS Newsletter
whi ch conmes out around every nonth. You can find out about
what events are com ng soon, |atest devel opnent news from
the CICS Director as well as details of how to obtain the

| at est technol ogy drops we have made from CICS. To register
pl ease go to www. i bm coni ci cs/enews/register. To get ful
and detailed information about CICS TS and the CICS Tool s
and connectors you can also request a CICS on demand Sem nar
fromyour |ocal account representative or send an email to
Cl CSSEMauk. i bm com this semnar is an all day custom sed
agenda of CICS technical content delivered by CICS technical
speci ali st at your conpany | ocati on.

HOST: Thank you Nick, that was really interesting.

SME: Thanks for giving nme the opportunity to tal k about The
new face of CICS, The C CS Expl orer.

HOST: Well, that waps up this podcast discussion. To find
out nore about the SupportPac for the CI CS Expl orer
mentioned earlier, please go to the description for this
podcast at:

http://ww. i bm conl sof t war e/ os/ syst enz/ podcast s/ webspher eonz

Join us next tine as we tal k about another inportant
mai nframe topic. For now, this is Sherrie Abshire saying
“Thanks for |istening”.



