2009 WebSphere System z Podcasts — ‘Did you say Minfranme?

TI TLE: Busi ness Event Processing on System z

HOST: Hi, and welcone to the “Did you say Minfrane?”
podcast series. This is where we regularly interview | BM
techni cal experts who can help you to understand inportant
| BM nmai nframe hardware and software issues. |'myour host
Sherrie Abshire.

Today we’'re going to tal k about business event processing on
System z.

Qur guest today is Rob Rowe from | BM System z BPM Mar ket i ng.
Rob, it’s great to have you here.

SME: Thank you, Sherrie; I'mdelighted to be here.

HOST: Before we begin, I1'd like to nention to our |isteners
that we have several upcom ng regional BPMtechnica

sem nars where you can | earn nore about Busi ness Process
Managenent and how it can help to nake your business nore
agile. 1’1l be giving out nore information at the end of
this podcast.

HOST: [Question 1] So Rob, can you tell us a little about
busi ness event processing and what benefits it provides?

SME: [Answer 1] Sure. Let nme first nention that business
events are different than system events. Those custoners
that have Tivoli products, and are famliar with them know
that they nonitor the health of your systens in the
enterprise. They alert you to events such as a disk drive
going offline, a systemcrash, network issues and the I|ike.
Those are exanpl es of system events. Business event
managenent i s the nonitoring of business events such as a
new account being opened, the sale of a particular product,
an ATM wi t hdrawal and other events that relate to your

busi ness, not your IT infrastructure.

Getting back to business event processing, this is not a new
i dea. Over the years, event processing has evol ved from
addressing sinple events and conpl ex events to focusing on
busi ness events. Sinple event processing is the detecting
and responding to a single source or honobgenous event type.
Sonmething to the effect of, if a shipnent event occurs, add
the quantity to the inventory count. Conplex event
processing is just what it sounds l|like. Through all the
nunmerous events that happen in an enterprise on a daily
occurrence, it provides functions to help detect and respond
to event patterns anong like or related events, m ssing
events and aggregate events. As an exanple, if within a 48-
hour period, a potential custoner researches a specific
product at a Wb site a couple of tinmes or calls customer
service for nore informati on, but does not purchase the
product, then send a sales follow up by addi ng the custoner
to the direct mail systemand after five days send a “thank
you for your interest” e-mail to the custoner. Business
event processing takes this a step further by providing a
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graphi cal, non-programmatic user interface that allows

busi ness users to nanage event processing |ogic thenselves,
resulting in a significant reduction in tinme to value and
total cost of ownership. In addition, it enconpasses events
from nunerous sources, in no particular order or sequence,
and allows patterns of interest to be made fromthem The
benefits are clear: ease of use, no programr ng required,
and intelligence gathered fromrandom events flow ng through
your enterprise to allow business users to receive notice
and to be able to respond to business events which together
becone sonething of interest to the user.

HOST: [Question 2] How does this help the System z
comuni ty?

SME: [ Answer 2] Wen you look at the majority of the System
z custoners, you'll notice that they are running CCS
transacti ons. Many, many transactions, every day. In early
Cct ober, | BM announced the availability of a SupportPack for
CI CS Transaction Server version 3 which will allow events
fromC CS transactions to be translated into a form suitable
for consunption by WebSphere Busi ness Events, the |BM

busi ness event product for business users. Wat this neans
is that CICS users can now enjoy the benefits of business
event processing that previously were unavailable to them
This is a huge opportunity for the CICS and System z
community. It extends the value of your CICS applications,
it extends the value of Systemz and it provides an entry
poi nt to business process managenent.

HOST: [Question 3] Does WbSphere Busi ness Events run on
System z?

SME: [Answer 3] Version 6.2 of WebSphere Busi ness Events
runs on Linux for Systemz. So yes, it runs on System z, but
not on z/CS at this tine.

HOST: [Question 4] Can you give a scenari o of how busi ness
event processing works with CICS transacti ons?

SME: [Answer 4] Absolutely. Let’s use a financial scenario
since many CICS custoners are in that industry. Let’s say
that a credit card authorization request originating in St.
Louis froma cardholder with a registered address in Seattle
m ght be of interest. If a second authorization request
originating in New York arrives one hour later, that
especially generates interest. The obvious pattern here is
that this credit card nunber is being used in various
geographic locations in a tinmeframe not sufficient for the
cardhol der to physically travel to these | ocations and use
the credit card for legitinmte purchases. These types of
transactions are being run in businesses using CICS today.
And the benefit to the business user is that when patterns
of interest occur, he receives inmediate notification so
that he can take the appropriate action.
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HOST: [Question 5] Is it difficult for a business user to
use WebSphere Busi ness Events?

SME: [Answer 5] No, it is actually rather easy. There is a
graphical front end where the user enters the related events
that they are interested in, for each set of patterns. So

| et’ s use anot her exanpl e, where a business user would want
to | ook for other suspicious activity in the case where a
PI N change occurs followed by an attenpt of a | arge cash

wi t hdrawal at an ATM machine within 1 day. The business
event | ogic mght be named “watch for suspicious activity”

It would be related by custoner nunber and be in response to
a large withdrawal activity with a recent PIN change. The
resulting action would be to deny the wi thdrawal transaction
and initiate an investigation activity. Al of this is
entered in fields through a graphical interface and is so
easy to use. It has to be, because otherw se a busi ness user
woul dn’t want to bother with it.

And, surely the event pattern recognition could be coded in
sone application, but that would take tine to performthe
progranm ng, and then to make changes as required. Plus, it
woul d be difficult to retrieve the events fromall the
possi bl e disparate applications that are running in the
enterprise. The benefit of externalizing this to a product
such as WebSphere Business Events is that it is so easy to
change existing patterns and add new patterns as they becone
necessary.

HOST: [Question 6] You nentioned that events from Cl CS
transacti ons can be used for business event processing. Are
there other sources of events that can be used for business
event processing?

SME: [Answer 6] Yes, any events that are running in the
Common Event Infrastructure can be used for event pattern

recognition. That is the beauty of it all — the events can
originate fromdifferent applications, can cone through in
random order and still WebSphere Busi ness Events can make

sense of it all and notify the business user as it happens.

HOST: [Question 7] How does business event processing work
wi th business activity nonitoring?

SME: [Answer 7] Business event processing conplinents

busi ness activity nonitoring. Business activity nonitoring,
or BAM provides insight into your currently running

busi ness process instances. It shows you, in real tinme, what
is occurring as related to the key perfornmance indicators
and nmetrics that have been set up for nonitoring. How

busi ness event processing is different, and conplinments BAM
is that business event processing tells you when to act upon
related events that are occurring in the enterprise. This
results in increased business agility, which is what all
busi nesses today are needing to stay ahead of their
conpetition.
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HOST: Thank you Rob, that was really interesting.

SME: Thanks for giving me the opportunity to tal k about
busi ness event processing for System z.

HOST: Well, that waps up this podcast discussion. To find
out nore about the BPMtechnical sem nars |I nentioned
earlier, please go to the description for this podcast at:
http://ww.ibm com sof t war e/ os/ syst ene/ podcast s/ webspher eonz

Join us next tine as we tal k about another inportant
mai nframe topic. For now, this is Sherrie Abshire saying
“Thanks for |istening”.



