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HOLI TZA: H, I'mMutt Holitza, Solutions Marketing
Manager with IBM Rational. |'mhere today wwth Jam e

Thomas, | BM Rational Vice President of Product Devel opnent
and Customer Support, to chat about recent C earCase and

Cl ear Quest Version 7.1 rel eases and how custoners are
reaping value in terns of productivity gains, reduced costs

and faster time to market. Wl cone, Janie

THOVAS: Thanks, Matt, and thanks for asking ne to be

here with you today.

HCLI TZA: Oh, we love talking with you. So, can you
describe the top features in Rational C earCase and Rati onal
Cl ear Quest Version 7.1 that will help custoners realize
productivity gains quicker, cut costs and becone nore

effective with the current resources?

THOVAS: Absol utely. The first thing I'd like to
mention is that the 7.1 releases of C earCase and C ear Quest
are our nost significant delivery for these products in

years.

And we really focused on a nunber of key attributes here.
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We focused on sinplified deploynent, particularly in the
context of distributed and dynam c teans which are what nost

of our clients are dealing with in today's environnent.

We focused heavily on productivity and saving cost for our
clients based on our understanding of critical utilization
patterns that clients needed to achieve with these various

product offerings.

And so sone exanples of what we did in the context of these
rel eases are, we dramatically inproved our client
infrastructure, if you will, for both C earCase and

Cl ear Quest, focused on the need for teans to have nmuch nore

effecti ve WAN perfornmance.

And so for exanple, we dramatically inproved the C earCase
Renote Cient and we rewote the Cl earQuest Wb Client. And
in both cases, we see significant perfornmance inprovenents

as well as significant usability inprovenents.

Additionally, we also inproved the global nonitoring of the
products, because as we all know these products are depl oyed
in a very distributed fashion for many of our clients. So

t he operational nodel around the products needed to be

i nproved, and once again we think this adds dramatic
productivity gains for our clients that were using these

particul ar scenari os.



And | ast but not |east, we also inplenented C ear Quest ALM
schema. And what this is really about is the encapsul ation
of best practices that we've used here in |IBM and ot her
clients in terms of how Cl ear Quest can be depl oyed in
support of full lifecycle devel opnment effort. And we
encapsul ated in these best practices in this out of the box

schema that is now shipped with the C ear Quest product.

So just a few things, Matt, around what we believe is
inmportant for our clients in terns of supporting civil fines
of one as well as supporting these increasingly conplex

di stri buted teans.

HOLI TZA: Sounds very significant. So, let's delve into
sonme of these new features and benefits. What's the biggest
benefit customers can realize by adopting the C earCase

Renpte dient?

THOVAS: Well, you know, | think the key attributes here
is that the CearQuest Renpte Cient gives our clients a |ot
nore flexibility in terns of how their teans are organized
and where those teans are located in terns of proximty to

t he actual server inplenmentation. Allows themto have every
effective renote access so they can have nuch nore

flexibility in how they deploy that server infrastructure.



And in fact, we have a real interesting quote here from
Rai ner Ersch fromour Sienens client. Rainer quotes that
Sienens is now able to easily get renote devel opnent sites
up and running in a fraction of the tinme utilizing the new

Cl earCase Renmpte client Interface.

And this is the kind of feedback that we certainly hope to
attain when we introduce this function, but it's really al
about getting quicker productivity out of the box, getting
these clients much nore effective, and being able to support
t hese renote devel opnent configurations and significantly

| ess tine.

HCLI TZA: That's great, that our custoners are already
realizing benefits fromthe new rel ease. How does the
gl obal nonitoring inpact teans that use C earCase

multi-site?

THOVAS: Wel |, once again, global nonitoring is really
about enhanci ng operati onal managenent of a C ear Case
infrastructure. And in the previous inplenentations, it was
very difficult to get a single bird s eye view of what was

happening in the system

But in 7.1 we incorporated state of the art Tivol
technol ogy. And by reusing the Tivoli technol ogy, which by

the way, is one of our best practices in Software G oup, is
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reuse of state of the art technol ogy, we were able to reuse
as technology in O earCase, provide global nonitoring to our
clients which allows a single view froma single Wb

interface for the admnistrators so that they can understand

what is occurring in infrastructure.

And once again, this allows a zero footprint installation
for the adm nistrator, but gives them easy access to the

characteristics of the operational system

HCLI TZA: Well, that's a great benefit that custoners
have by being IBM custoners, is the sharing of technol ogy
across the entire Software G oup. That's great. You

menti oned the new Cl ear Quest Web Client. How does that help

teans centralize distributed devel opnent ?

THOVAS: Well, there's a couple of issues here that 1'd
like to bring up. One is that many of our clients are
increasingly telling us that reduction of the footprint on

the desktop is a critical issue for them

Zero installation characteristics which we can achieve with
a Wb client is very inportant and obviously the install is
significantly reduced because you take that out of the

pi cture.

The security issues that perhaps you have to deal with in
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sonme cases, depending on the kind of organization that you
are, by having a fat desktop inplenentation are renedi at ed.
So we save sonme concerns around security, installation and

setup, if you wll.

But the inportant thing we were trying to achieve here is by
getting to parity with our nore traditional clients. By
achieving that in a Wb client we've now given custoners
nore flexibility. They can take advantage of accessing the
characteristics of C earQest, wherever they may be,

regardl ess of the type of user they are.

Many of our clients has business users accessing O earQest,
so we think this is a nuch nore sinplified approach for a
busi ness user as opposed to a fat desktop client. W
actually believe this has engendered nore flexibility as

wel | as consumability for these clients.

And as part of our beta program for C earQuest, we al so
received a quote fromMke Warfield of Mentor G aphics, and
M ke's conment is that the new C ear Quest Wb 2.0 interface
is famliar, dynamc and state of the art. Wth nost of our
conpany using Cl ear Quest, including devel opers, human
resources, legal and IT, the ease of use can potentially

| ead to huge productivity gains.

And | think that the experience as a nentor are not unlike
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many of our clients where we have a diverse set of users and
st akehol ders across the organi zation accessing the data that

is resident in CearQest, and we believe that inproving the

client interface will inprove their experience.
HOLI TZA: | have to agree with that. Being a fornmer
Cl ear Quest admi nistrator nyself in ny past life, | ran into

some of these same issues and this sounds |ike a huge

i mpr ovenent.

So just to summarize what we covered, we covered a few of
the exciting new features of the Cl earCase and C ear Quest
version 7.1 releases. But what really shines, and you've
heard sonme of our custoners attest to it in their
references, is how the new features | ead to trenmendous

increases in productivity, cost saving and tinme to market.

For nore information with |inks to Webcasts, downl oads and
ot her hel pful resources, please visit the follow ng |ink.

i bm com rati onal / announce/ change. Thank you. Jame, it's

al ways good to talk to you.

THOVAS: Thank you, Matt. Thanks for taking the tinme to
ask nme these questions, | appreciate it.

HCLI TZA: It's been a great session, thanks.
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