BRUNEL : Wel cone to anot her episode of Getting the Most
out of IBMU2. This is Ken BRUNEL, and | will be your host
for today's episode, which focuses on getting the nost out

of our upcomng U2 University events.

Here to explain the concept of U2 University is Susie
SIECESMUND. Susie is the Director of U2 Data Services and
heads up the entire U2 business worldwi de for IBM \Wel cone,
Susi e.

SI EGESMUND: Thank you, Kenny.

In the past we participated in the Geater |IBM Infornmation
Managenment Techni cal Conferences. Wen we were review ng
t he feedback fromthe custoners who attended those events,
they told us that there were problens. They felt the cost
was too high and that they had to be out of the office for

too | ong because it was a week | ong event.

So we listened to their feedback and decided to offer
focused, indepth technical training that is just for our U2
custoner base. This allows us to provide nore sessions than
we were able to have at the Geater IBMInformation
Managenment Conference, and it also allowed us to decide to
have five events in different regions that will allow
custonmers to schedule themat their tinme and their
flexibility and hopefully have |less travel tine to the

events.



So now we're at the point where we're |ooking forward to
getting our custoners to register for these events so that
we can be successful and repeat this in the future.

BRUNEL : Thanks, Susi e.

Anot her guest with ne today is Janet Oswald. Janet is the
Seni or Manager of U2 Marketing Strategy. She manages al
mar ket i ng prograns and communi cations for the U2 team

Janet, can you give us an overview of U2 University?

OSWALD: Absolutely. As Susie nentioned, we needed to
offer a really focused U2 educational conference, so we put
together U2 U, which is short for U2 University. The goal

of U2 Uis to help custoners maxim ze their U2 investnent by

| earni ng even nore W2 skills.

Each event wll be two and a half days of extrenely
technical information. W have 45 sessions offered and
three tracks for you to pick fromand m x and match -- the
first being data servers. The second track is application
devel opment. And | ast but not |east is energing

t echnol ogi es.

Again, we'll be in five different |ocations and our first is
real ly quickly approaching. And we'll be in Denver,
Col orado, on August 28th through the 30th.
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The next event is Septenber 11th through 13th in Sydney,
Australia. We'll then go to London, England, on Cctober 2nd
t hrough the 4th, and then back to the states featuring New
York on Novenber 13th through the 15th. And lastly, in San
Franci sco on Novenber 27th through the 30th -- right after

Thanksgi vi ng.

So we'd love it if you'd go online and get sone nore
information and register today. So go to
www. i bm cont sof t war e/ data/u2, and click on the beautiful U2

Uni versity graphic.

BRUNEL : Sounds really interesting, Janet. Can you give
us an idea of who should attend U2 University?

OSWVALD: Well, this is a great opportunity for all U2
education. So really any customer or partner who wants to
increase their technical know edge of U2 data servers and
associ ated tools products. That includes devel opers, DBAs,

support and Power users.

BRUNEL : That sounds great. So perhaps now both of you
could gointo alittle nore detail on the types of sessions

that will be offered.

SIEGESMUND: Sure. In the data servers track we're going to

have sessions on high availability for both Unidata and
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Uni verse. And on data encryption both of Data at Rest and
Data in Flight, as you mght think of it, so the Secure

Socket Layer support.

And then sessions on problem determ nation and troubl e
shooti ng and tuning your data servers, all good information
for both the support team and for devel opers who are having

to debut their applications.

OSVALD: Al right. 1In the application devel opnent
track, there will be sessions on things |ike devel opi ng

hi gh- performance applications. W're releasing sonme new
.NET tools, and I'"msure you're going to want to attend the
sessions on those so you can learn all about the new

f eatures offered.

And we have a new rel ease of System Buil der Version 6.0
com ng out. The new nane of this product will be System
Bui | der Extensible Architecture, and we'll talk about [XAM]

as wel | .

SIEGESMUND: And then in the enmerging technol ogies track

we' re going to have sessions on XM. and on Wb Services both
publ i shing and consum ng Wb Services fromU2. And on Wb
devel opment with AJAX. As a matter of fact we're even
offering a session that is titled U2: A Geek's Delight. And

that will focus on a ot of the different technol ogi es that
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our devel opers have been working wth.

We're going to have the actual engineers of these products
and the specialists in our training offering the sessions,
so it's a real opportunity to |earn about the technol ogy

fromthe people who are developing it.

OSVALD: And don't forget, we're offering free

certification at all of the U2 University events.

BRUNEL : So what advice can you give our |isteners today
on getting the nost out of U2 University.

OSVALD: Well, I1'dlove it if they registered now.

Space is limted, and you can find nore information on the
U2 page at ibmconisoftware/data/u2. And as nentioned, we
have all kinds of information that will intrigue you and get

you to register today.

SI EGESMUND:  And one of the things that's posted out there
is the schedule and the abstracts for the different
sessions. So ny advice would be to plan your agenda ahead
of time so that you can nmake sure you hit all of the
pertinent sessions needed to build the U2 skills to further

your application devel opnent needs.

BRUNEL : It sounds like our |isteners probably want to

bring along a coll eague or two to get maxi num cover age of
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t he sessions.

OSVALD: That's right, and don't forget to get certified
-- it's free.

SI EGESMUND: And one of the other things we're providing is
some Birds of a Feather sessions. W have a couple topics
in mnd, if you have sonething you' d like us to address

pl ease feel free to send in a suggestion to

u2askus@is. i bm com

And then we're also going to be setting up one on one
sessions to talk to either the U2 managenent team nenbers or
to the devel opers. When you register there will be a
sign-up sheet that allows you to request an audience with
sonmeone. So be sure that you take advantage of that

opportunity.

BRUNEL : Susi e, Janet, thanks for joining nme here today.
Are there any other final points you'd |ike to make for W2

Uni versity?

OSWVALD: Yes, Kenny. W hope you found this podcast

val uabl e and enough information to get you to register
today. And we'd like it if you could bring your coll eagues
to the event as well. We think there's plenty of
information that you can find to justify your attendance.

And we hope to see you at one of the U2 University events
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soon.

BRUNEL : Wonderful. Well, for our listeners,
transcripts of today's podcast which include all relevant
links, are available on our Wb site by followi ng the U2

podcast link fromthe mai n page.

You can also e-mail us with your feedback, any comments and
any suggestions you may have for future episodes. Be sure
to join us for our next episode and learn all about how to
get the nost out of our U2 Early Adopter Prograns.

[ END OF SEGVENT]



