| BM Podcast

[ MUSI C]
BRUNEL : Wel cone to another edition of Getting The Most
Qut of IBMU2. |1'm Kenny Brunel, your host for this podcast

series, and today we're going to discuss Uni Verse 10.3, the

| atest rel ease of the data server

Here to tell us nore, | have several guests with ne here in
the studio. M first guest is Helen Beylkin, and Helen is
t he devel opnment manager for the U2 data servers. Helen,

t hanks for joining nme today.

BEYLKI N: Mor ni ng, Kenny. Thank you.

BRUNEL: My next guest is Jackie Burhans. Jackie is the
portfolio manager for the U2 product suite. And Jackie,
t hanks for your input today.

BURHANS: Thank you, Kenny. dad to be here.

BRUNEL : Also with ne in the studio is the Uni Verse

product manager Dave Peters. Dave, wel cone.

PETERS: Thank you, Kenny. dad to be here, too.
BRUNEL : And joining us renotely over the phone today is
Neil Morris. Neil is an advanced support engi neer for
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Uni Ver se

MORRI S: H, Kenny. dad to be here today.
BRUNEL : So first of all, let's talk about sone of IBMs
overall initiatives. |IBMs been getting a fair anount of

press recently with some of its Smarter Planet initiatives,
i ncl udi ng appearances wth the President of the United
States. And Jackie, | can think of no better person than

you to tal k about this.

BURHANS: Thank you Kenny. Wat we see here at IBMis

t hat sonmething really neaningful is happening: the world is
getting flatter, the world is getting smaller, the world is
about to get a lot smarter. And it really needs to. Wth
today's business climate, there's really a nandate for

change.

Wen we tal k about a Smarter Planet, there are many facets
tothis. One of themis about working smarter, and that
fitsinreally well with the U2 thenme of enpowering business
solutions. And | think that also fits well with this
particul ar rel ease, where what we're doing is providing the
tools to enpower our partners, to devel op worl d-cl ass

busi ness sol uti ons.

BRUNEL : Thank you, Jackie. Dave, now |l'mgoing to turn

to you as the product manager. Perhaps you can tal k about
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some of the things that we're doing in UniVerse that fit
into the Smarter Planet initiative, and maybe you can

hi ghl i ght some of the inprovenents in Uni Verse 10. 3.

PETERS: Sure, Kenny. As you probably know, our next
maj or rel ease of the Uni Verse is schedul ed for 2010, that
will be UniVerse 11.1. \Wen users saw what we were pl anning
for our next versions of Uni Verse, they expressed an
interest in getting certain features that they needed now as
soon as possible. So we canme up with Uni Verse 10.3 as a

m nor release, and this release is going to be focused on
two things primarily: enhancenments for application

devel opers and i nprovenents to security.

BRUNEL : Jacki e, Dave first nentioned inprovenents to
application devel opnent; perhaps that's sonmething that you

could drill down into a little bit for us.

BURHANS: Certainly, Kenny. One of the ways that you
work smarter is that you have better tools, and that's where
we focused on Uni Verse 10.3, is providing new tools or

i mproving the tools we already have for application

devel opers.

And of those, one of the forenbst is our Basic Devel oper
Tool kit -- or, BDT. This is a great graphical tool for

expl oring your U2 accounts, your files, your dictionaries
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and for coding. And it's a very powerful, professional tool
for basic developers to create prograns, edit them conpile
t hem and debug themall in one very, very professional

devel opnment tool .

Anot her area that we worked on was extendi ng our Uni Objects
for .NET and providing a conpact framework version of that.
So for people wanting to build tools for smart phones, for
PDAs, what have you, this lets themtake the power of

Uni Cbj ects for .NET down to the smallest of devices.

And then finally, one of the other areas to focus on is sone
i nprovenents to our XM. support. W've had XM. support for
quite sone tine, and where we focused on this rel ease was

i nprovi ng sonme of the encoding functionality and extendi ng
the APl for those people who are witing applications that

need to support nultiple | anguages.

BRUNEL : Nei |, anot her point that Dave brought up were
the inmprovenents to security in UniVerse 10.3. And being in
support, | would suspect you are especially sensitive to
what our custoners needs are in terns of keeping their own
data as well as their custoners' data secure. So perhaps
you could just give us an overvi ew of what those security

enhancenents to Uni Verse 10.3 are.

MORRI S: Sure, Kenny. Security is a very inportant
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consideration for our custoners. At UniVerse 10.2 we added
ADE -- or, Automatic Data Encryption for encrypting data at
rest. Based on custoner feedback, we've added a coupl e of
very inmportant features at Uni Verse Rel ease 10 to inprove

t he ease of use and inplenmentation of that functionality.

One of those is an encryption key wallet. It basically
allows you to logically group a set of encryption keys and
enabl e or disable those keys as a group. This actually
elimnates the need to have to activate or deactivate |lots
of individual keys, and that hel ps the application devel oper
| ocalize the activation and deactivation of those keys.

This capability was also integrated with the U2 client

software at Uni Verse Rel ease 10. 3.

So at 10.3, the client software can now nake calls to
activate or deactivate this group of keys, providing the
clients with all the security and protection of the

automati c data encryption functionality.

The second feature with Automati c Data Encryption added at
10.3 is the ability to inport and export the key store
netadata. This allows you to nove...easily nove and
securely nove data fromone systemto another in the

encrypted format.

You know, one exanple is you mght want to nove a copy of
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your production data to a devel opnent machine; this
capability allows you to do that, nove the encryption key
nmet adata very easily, but it's secure as well because it's

protected by multiple passwords.

Anot her security feature at 10.3 is the Uni Verse now
supports Pluggabl e Aut hentication Mdul es, PAM and,
Li ghtwei ght Directory Access Protocol, LDAP. This basically
enabl es Uni Verse applications to authenticate users through

t he use of independent authentication nodules at runtine.

And finally, another security area is the use...is the
securing of your data while in notion. This is sonething
that's been added to the different interfaces over tinme, and
at 10.3, this capability was added to the Uni Objects for

. NET product by incorporating the SSL stream capabilities

available in the . NET franmework.

BRUNEL: Thank you, Neil. Helen, as the U2 devel opnent
manager, | know that having our products be better, nore
user-friendly, nore intuitive for our custoners has al ways
been sonething inportant to you. And | don't think Dave
mentioned it specifically, but I'"msure that you' ve made

i nprovenents to this version of UniVerse in terns of

consumability. Can you talk to that a little bit?

BEYLKI N: Certainly, Kenny. 1In this release we have
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added a depl oynent wizard to U2 Wb Servi ces Devel oper,
which is one of our nobst popul ar devel opnent tools. This
wi zard makes it very easy for devel opers of Wb Services to
deploy their new y-created U2 SOAP service to production
machi nes and subsequently adm nister and nonitor those SOAP

servers.

While the U2 Wb Servi ces Devel oper itself only is supported
on Wndows and Linux platfornms, using this depl oynent w zard
U2 Wb Services can be deployed to any type of a machine
whether this is Wndows, UNI X or Linux. Oher consumability
i nprovenents include a better organized client CD
installation nmenus and a greatly sinplified installation of

Ecl i pse-based tools.

Qur tools include what we just nmentioned, Wb Services
Devel oper, al so basic devel opnent tool kits, XM. DB2 and
others. Yet another feature worth noting is the new
browser-based interface for readne notes with its easy to

use navi gation and search capabilities.

BRUNEL: Thank you, Helen. Dave, as | understand it,
you took a slightly different approach to gathering input
for this release. Can you explain the process that you went

t hrough for Uni Verse 10. 3?

PETERS: Sure, Kenny. We consolidated input from our
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custoners and focused on what they said they needed as soon
as possible. And those areas turned out to be devel opnent
and security features enhancenents. But we also nmade this a
m nor release. W added new functionality and new features,
but we did not enhance or rearchitect the core functionality
that our customers depend upon. So we anticipate this wll

be an easy upgrade for our custoners.

In addition, we've...in order to take advantage of sone of
the new features we had to upgrade our build platforns. So
the build platforns for 10.3 are greater than they were for
Uni Verse 10.2. That neans that if you were using an Al X
platform you' d have to be using AIX 5.3 or greater if you
upgrade to Uni Verse 10. 3.

In addi tion, we had an open beta for the first time. By
open beta, we nean that we nake the code available to
anybody that wanted to test it, go out and get it, they

could go out and get it.

BRUNEL : So we tal ked about sone of the inprovenents

that we nade in security, sone inprovenents in consumability
and al so the new application devel opnent tools that are

avai lable with UniVerse. So now !l would like to throw it
out to the group to tal k about how our users get the nost

out of these new features and new functionality.



PETERS: Well, Kenny, I'd like to bring up the fact that
users could go out and downl oad the Personal Edition from
www. i bm com  That woul d gi ve them a non-charge edition that
they could play with and experinent with. If that turns out
to be not enough and they need nore power in the server,
they can ask for an evaluation copy. 1'd also Iike to bring
up that they should watch for upcom ng events and webi nars

t hrough the U2 News Fl ash.

BURHANS: Those are good ideas, Dave. Sone other things
that 1| would add is that we're going to be doi ng anot her
series of U2 University events this year: one here in
Denver, Col orado, where a |ot of us are |ocated, devel opers,

support fol ks as well as product managenent.

W'l also be in the UK and in Sydney, Australia, as well.
So if you can nake it to one of those, you'll get to see
some sessions on sone of these new technol ogies as well as
exi sting technol ogi es you may not have had a chance to

expl ore.

Anot her great resource for you though is the Devel oper Zone.
This is a new section of our Wb site that's geared towards
devel opers that is really organized in a way that gets you

quickly to the information you need.

Whet her you are a basic devel oper, a Java enthusi ast, or you
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like to programin the . NET environnent, or you' d like to
use one of our tools, we've got information there for all of

you in a handy format where you can find what you need.

And finally, if you' re needing a quick start to get going
qui ckly or you need sone help with a very big project, you

m ght think about engaging with our U2 Lab Services fol ks.
They' ve got really deep skills and a | ot of great experience
in hel ping people | earn new technol ogy and inplenment it in

| ar ge-scal e i npl enent ati ons.

BEYLKI N: And renmenber, Uni Verse docunentation is another
great source of information. It is available on the
docunentation CD and also online in the library section of
the U2 Web pages. You can learn what's newin this rel ease
fromthe manual called new features. For additional indepth
information, follow the devel operWorks U2 link in the

Resources section of the main U2 page.

Recently published articles include U2 Security In Mtion
and Securing U2 Wb Services. And if you are interested in
devel opi ng applications for handhel d devices, |ook for an
upcom ng article on the devel opnent with the Uni Qbjects . NET

for Conpact Franmework.

MORRI S: From a support perspective, having an active

subscription of the support agreenment in place can provide a
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| ot of benefits, provides access to both voice and
el ectroni cs support services. For Severity 1 issues, l|ive

24 by seven coverage is avail able.

It al so provides access to an extensive know edgebase
containing technical articles and docunents. This

know edgebase can be used to assist in directly solving
probl enms as well as providing hel pful information on new

features of the...or functionality that you' re inplenenting.

And additionally, having an active support agreenent
provi des access to all new rel eases containing the new
functionality as we've discussed today as wel| as defect

corrections.

One other option available is prem umsupport. |[If you're

| ooki ng for assistance beyond what's available in the
standard agreenment, prem um support may be the answer.
Prem um support services include advanced support for
application devel opnent, upgrades and installations and
various admnistrative tasks. There is actually separate
podcasts dedi cated specifically to prem um support, so if
you're interested in nore information you can take a | ook at

t hat podcast.

BRUNEL : Thank you, Neil. And | think that pretty nuch

wraps up today's episode. So | would like to thank each of
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my guests for joining me today. Neil, thanks for calling in

from Portl and, WM ne.

MORRI S: Thank you, Kenny. | was happy to be here.
BRUNEL : Jacki e, Hel en, Dave, you guys are great.
BURHANS: Always a joy to be here with you Kenny.
BEYLKI N: Thanks, Kenny.

PETERS: Thank you, Kenny.

BRUNEL : And | would like to thank our |isteners for

tuning in today, and |I hope you found today's podcast
useful. Be sure to e-mail us with your feedback, any
comments you may have, and suggestions for future episodes.
Qur e-mail address is u2askus@s.ibmcom You can also
click on the feedback link just below this podcast downl oad

on the Web page, www. i bm coni software/ u?2.

Transcri pt of today's podcast, which include all relevant
links, are available on our Wb site by followi ng the U2
podcast link fromthe nmain page. Be sure to stay tuned in

for future episodes of Howto Get the Modst Qut of |BM U2.

| BM Podcast
[ MUSI C] [ END OF SEGVENT]
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