Getting the Most Out of UniData 7.2

BRUNEL : Wel cone to anot her episode of Getting the Most
Qut of IBMU2. M nanme is Kenny Brunel, and |'m your host
for today's episode. Today we're going to discuss the

| atest rel ease of UniData version 7.2, and we'll highlight

how you can get the nbst out of it.

Wth nme in the studio today, | have several guests. First
of all, [Helen Beylkin]. Helen is the devel opnent nmanager
for all of the U2 products and has been with IBMfor many
years. M/ next guest is [Jackie Burhans]. Jackie is the
portfolio manager for the U2 products, also a long tine
IBMer. And finally, Dave Peters. Dave is the product

manager for the U2 data servers.

And | think first of all, Jackie, 1'd like to start with
you. And again, | know you've been working wth the Uni Data
the product for over 15 years. So would you mind giving us

a brief description of the uniqueness of UniData?

BURHANS: Sure, Kenny. As our custoners certainly know
al ready, but for anyone who doesn't, UniData is a what we
call a multivalue or extended rel ati onal database with an

i nt egrated devel opnent | anguage and a virtual machine.

It's really optimzed for creating business solutions that
require dynam c data structures. And that indeed is how a

| ot of our custonmers use it. W do a lot of work with
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partners who devel op applications in different vertical

mar ket s.

We've really got a great release here with UniData 7.2. And
in an exciting roadmap with a |lot of future enhancenents.

But for this podcast, let's go ahead and focus on 7. 2.

BRUNEL : kay. Dave, as the product manager for
Uni Data, can you give us sort of a brief outline of what the

f ocus areas were on this version?

PETERS: Sure, Kenny. We work closely with our
custoners and software partners to set the direction for
what our custoners need. And one of the things they' ve |et
us know is that they're under increased pressure to deliver
their application 24 by 7. So 7.2 has one focus area of

i ncreased availability; and we've al so focused on
interoperability, security as well as tools for devel opers

and admni ni strators.

BRUNEL: Okay. So you mentioned high availability,

Dave. \What in particular did you do in this area?

PETERS: Well, for one of the things is concurrent
resize. |If you' re running a UNI X or Linux server you can
now resize your files online without having to take your

application down. This saves a lot of tine. You don't have

-2



Getting the Most Out of UniData 7.2

to wait for maintenance wi ndow, you don't inpact your user

base as you did in the past.

We've al so inproved replication with addi ng account | evel
replication capability as well as the new nonitoring tool
that is part of uniadmn that you can use to check the

progress of your replication and | ook for problens.

BRUNEL : Jacki e, another one of the main thenmes of the
UniData 7.2 release is security. Keeping your data secure.
Can you expand a little on what UniData has to offer in

this the area?

BURHANS: You bet, Kenny. In each of our releases with
the data servers over the | ast couple of years, we focused
on various aspects of security. The area, the real exciting
project we did for UniData 7.2 is what we call automatic
data encryption, and this is something that a | ot of our
partners tell us that they need. They're being required to

protect sensitive information on disk.

And you' ve probably seen in the newspaper or heard on the
radio stories of conpanies that have to alert all of their
custoners that sensitive informati on has gone m ssing. And
it may have included your credit card information, for

exanpl e.



Getting the Most Out of UniData 7.2

So that's why a | ot of conpanies are now requiring that you
protect sensitive credit card information. There are
government regulations requiring you to protect sensitive
personal information and health records. And so that really
requires that capability in the database to nake that easier
for our partners. They could always have done this by

| everagi ng our encrypt function in basic.

But what this capability gives you is the ability to
configure that at either the record level or at a given
field | evel, choose an encryption algorithm optionally add

a key and really protect your data while it's at rest.

Now, another area that we've been focusing on for a |ong
time is protecting your data encrypting it while it's in
notion -- the opposite of at rest. And so we've added SSL
capability to as many of our interfaces as we coul d over
time, and with this release we're adding it nowto

Uni Cbj ects for . NET.

And that's sonething we actually needed the . NET franmework,
to add this capability in order to support it. And they've
now added sonething called SSL stream so that's rolling out

with Uni Objects for .NET in this rel ease.

BRUNEL : Thank you, Jackie. Helen, interoperability is

sonething else. I've heard it is very inportant in the
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mul tival ued world. Could you give us sone nore details on

what 7.2 has to offer in that regard?

BEYLKI N: Sure, Kenny. In the area of interoperability,
Uni Data 7.2 has several offerings. First of all, there is a
maj or enhancenent to the already existing External Database

Access, or EDA.

EDA was first introduced in UniData 7.1. It allows UniData
applications to conpletely transparently store and access
data in DB2. That was 7.1. 1In this release of UniData in
7.2, we added a driver APl that allows Uni Data devel opers to
create drivers to other databases, such as Mcrosoft SQ

server, Oracle and so forth.

And that interoperability feature is the deploynent w zard

t hat has been added to the U2 Web servi ces devel oper tool.
This wi zard nakes it very easy for devel opers of Wb
services to configure and deploy the newy created U2 SOAP
service to the run-tinme production machi nes and subsequently

adm ni ster and nonitor the deployed SOAP servi ce.

Wth this new feature, U2 Wb servi ces can be depl oyed on

any type of a machine, whether it is Wndows, UN X or Linux.
I n addition, support for Lightweight D rectory Access

Protocol -- or, LDAP -- has been added in this rel ease for

UNI X and Li nux servi ce.
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LDAP is frequently used by software conpanies to provide
what's call ed single sign-on capability where one password
for a user is shared between many nmachi nes and services. In
the Uni Data 7.2, the LDAP support is inplenmented by the

Pl uggabl e Aut henti cati on Modul e or PAM

BRUNEL : Earlier in the podcast Dave nentioned that
there are tools for admnistrators and devel opers. So I'm
going to throw this out here. Can sonebody give us sone

nore informati on on what's avail abl e?

BURHANS: Sure, I'Il volunteer, Kenny. One of the nost
exciting, the funnest tool that we've conme up for this the
rel ease is what we call the U2 Basic Devel opers Tool kit --

or, BDT for short, because we |ike to shown everyt hing.

And we've put a lot of effort into tools over the last, you
know, nunber of releases of both the data servers and their
clients and tools and the tools thenselves. But one area
that we felt there was a real need was for a world-class
devel opnment tool for basic programmers. And that's really

what this is.

W' ve | everaged the Eclipse framework as we do for a |ot of
our tools, which gives us the nice graphical |ook and feel.

It provides a nunber of features, BDI does. One is a
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resource explorer that let's you connect to your servers and
| ook at your accounts and your files and your dictionaries,

and of course, your source code.

There's also a code editor that has sone great features |ike
syntax col oring, code assist and coding tenpl ates that

really make your job a |ot easier.

And there's also integrated debugging. And so this is
really a world-class tool that basic programrers can use to
have a ot of fun programm ng. And that is good for both
exi sting programers who want to use the best tools that

ot her people get to use in other environnents.

It's al so good when you're hiring new programrers out of
school. You don't want to have to sit themdown in front of
a very ol d-fashioned | ooking green screen editor. This is a
tool that's going to get everybody excited -- even gets ne

excited about putting in basic again.

BEYLKI N: Well, Jackie, you're right, BDT is a truly
exciting new cool tool offering in UniData 7.2, yet we have
anot her exciting tool, Extensible Adm nistration Tool which
we abbreviate to XAdmin. It is a nmenber of the grow ng
community of Uni Data Eclipse based tools and brings with it:
-- configurable 1/0 and performance nonitor views

-- a newlicense w zard
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-- atable and tree view based user interface for the
configuration editor

-- filters for the server account and file views

-- bubbl e hel p, and

-- the a whole array of other ease of use features.

But possibly the nost innovative property of XAdmn that is
actually planned for its next release is its extensibility
where users will be able to add new features by either
contributing nmenus and adm ni stration tasks to XAdm n or
including XAdm n views at the adm nistration tasks in their

own Eclipse based tools.

BURHANS: |t does sound cool

BRUNEL : So Uni Data has a | arge base of |oyal custoners
t hat have been using the product for many years. Wat is it
about Uni Data that keeps bringing people back year after
year, and al so there's new custoners adopting Uni Data?

What's the big attraction?

PETERS: Kenny, |BM has denonstrated commtnent to

Uni Dat a, and evidence of that is the UniData 7.2 rel ease.
W' ve added a | ot of great enhancenents in this rel ease and
we' ve al ready got plans going on for the next version of

Uni Data. So this product is going to get better and better.
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Second of all, if you're interested in software as a
service, we've inproved our Wb services, particularly in
t he depl oynent area, and nmade it even easier to deploy your

sof tware service using Uni Dat a.

We've got a |lot of exciting new tools besides the ones that
Jacki e and Helen just nentioned. W' ve added two . NET
interfaces: one an ADO . NET provider as well as multival ue
specific . NET provider, U2. NET. So there's not only
enhancenments in the database but the tools that go al ong

wthit.

BRUNEL : So all of these new features and tools and so
on sound very exciting, and |'m sure our users are going to
want to know how t hey can nake the nost out of all this new
stuff. So, Helen, how would you suggest our users get the

nmost out of the UniData 7.27?

BEYLKI N: Well, the first thing that | would suggest is
to look into the new features of Uni Data using Uni Data
docunentation. 1In this release, we have inproved our
docunentation. The docunentation is available on the CD and
online in the library section of the U2 Wb pages. And as |
said specifically, you could learn what's newin this

rel ease fromthe new features manual

Those of you who | ook for specific fixes and inprovenents
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usi ng readnme or patch notes will definitely Iike the new
browser based interface with its easy to use navigation and

search capabilities.

For nore indepth information, be sure to follow the

devel operWorks U2 Iink in the resources session of the W2
page where you will find such articles as, use external

dat abase access with U2, and U2 security notion and securing
U2 Wb services by nmenbers of the devel opnment team and the

techni cal support teans.

Wil e sone new features such as external database access and
automatic data encryption require deep skills and a thorough
pl anni ng, | woul d suggest that you m ght want to consi der
contacting U2 | ab services for assistance when you begin

seriously planning your projects in these areas.

BRUNEL : Jackie, I'"msure you' ve got sone points you'd

li ke to make here.

BURHANS: Well, yes. | highly recormmend that you take
advantage of all of the educational opportunities that we
offer. As we're recording this, we're in the mdst of our
U2 University series of events here for 2008. W have one
upcoming in Cctober will be in Atlanta, Georgia, and for our
custoners and partners in the UK, we'll be there in Cctober

as wel | .
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And there's a |l ot of great sessions there that dive pretty
deeply into these new technol ogi es and what's happening with
Uni Data 7.2. There's also a |ot of great sessions on our

other tools, and of course, on Uni Verse as well.

The other thing you' |l want to take advantage of if you're a
partner certainly you have access to the transfer of
information or TO recordings that having nade and we're
maki ng recordings for each of the major features of the new
rel ease here. And you can access those at U2 tech connect

onl i ne.

And then finally, do take advantage of the courseware that
we have available to you. |'ve been pretty involved with it

this year, and we're doing sone really interesting things.

We have the traditional instructor led training where you go
to a classroom and you have a teacher talking to you. And
we have | abs; we al so now offer instructor |ed online
training and that let's you attend via a Wb cast and access

e-1 abs onli ne.

And we're in the process of recording those to nmake those
avai |l abl e so that you can run themon your own tinme. And
we' ve got a |lot of neat new ideas on doing even shorter

sem nars and what we like to call snack and | earns,

-11-



Getting the Most Out of UniData 7.2

hour -1 ong sessions where you have interactive teaching by a
custoner. So that's comng on. Look for all of that and

t ake advantage of it definitely.

BRUNEL : Dave, how about you?

PETERS: | feel the best way to really get to know
UniData is to try it yourself. So you mght want to go to
the i bmcom Wb site and | ook for denps and trials and
downl oad the personal edition of UniData. It's a great way

to kick the tires and try it out for yourself.

Al so, sone people mght want to take advantage of our new
support offering. W' re offering now prem um support for U2
products. And this can give you extra support hel p when you
need it if you're running a critical application. It also
opens up worl ds of best practices, howto's, advanced

t roubl eshooting techni ques to you.

And so you can contact us at U2 to get information about
t hat support offering. And also, in general, you could go
to the ww. i bm com Wb site and search for Uni Data and find

a lot of good information there about the 7.2 rel ease.

BRUNEL : kay. Before we wap up today's broadcast, are

there any final points that any of you'd |ike to make?
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PETERS: We're very excited about this rel ease, and we
think it delivers an awful ot of functionality and power to
our customers. We're already thinking about our next

rel ease, though, so we're not resting on our laurels. This

is only the beginning.

BURHANS: Yes, it is areally great release. And as Dave
said, you can count on IBM s continued conmtnent to the

i nprovenent of UniData and all of the U2 products.

BRUNEL: |'"d like to thank each of ny guests for joining
me today. Dave, Helen, and Jackie, thank you. 1'd like to
et our listeners know that transcripts of today's podcast,
which include all of the relevant |inks, are avail able on

our Wb site by following the U2 podcast link fromthe main

page.

| f you have any questions or feedback or any comments and
suggestions for future episodes, please e-mail us at
u2askus@is.i bmcom And be sure to tune in next tine and
| earn how to get the nobst out of |BM U2.

[ END OF SEGVENT]
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