BRUNEL : Hel | o, and wel cone to anot her episode of
Getting the Most Qut of IBMU2. This is Kenny Brunel, and
"' myour host for today's episode which introduces

W ntegrate version 6. 1.

First of all, I've got a guest with nme today joining ne from
the UK over the phone. David Robertshaw. David is the
chief architect and inventor of wintegrate, and he's been
working with wintegrate well, since its inception over 15

years ago.

Now, David |I know that nost of our |isteners probably are
famliar with wintegrate and have used its nmany
capabilities. But for those listeners who may not be as
famliar with it, could you give us an overvi ew of what

W ntegrate is?

ROBERTSHAW Yes, Kenny, hi. W talk about the four
capabilities, the four types of features in the product.

The first would be the piece we just want to install and
forget, that's the out of the box features |ike your regul ar
term nal enulation, data transfer, cut and paste and al

t hose good things. W overl ook them sonetines but they're

really inportant and so kind of slick.

Second woul d be people who want to keep accounts based

interface to their U2 host but do a little bit of
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integration, perhaps for in docunents in Wrd, froma host
basi s application, create Excel spreadsheets and e-nmail the
results to people automatically, that kind of thing. So you
keep the original application but just have those W ndows

features as appropriate to your end users.

Third and this is a tough one really for many people is the
QU -tization. wntegrate has conplete GUJ -tization
capabilities, but it's not easy, it's work, it's...there's a

sliding scale here of effort and benefits.

Peopl e have done it very, very successfully. Sone custoners
have GUl -tized their applications using W ntegrate using
host subroutines and host code to drive the dial ogue boxes

on the client.

And these are just as convincing GUJI applications as any on
t he desktop; they're trenmendously successful. And of course
these GQUI applications mgrate seanm essly to the new Java

clients so people have a choice on how to depl oy them

And fourthly, CEMs can take their application with agreenent
fromIBMand deploy it as part of custom zed sol utions

per haps using the Active X conponents to create conpletely
new ki nds of applications which don't in fact |ook |ike

wintegrate at all.



BRUNEL: Thank you for that overview, David. | have
anot her guest with ne today. He's in the roomwith ne. CQur
new product manager for the U2 tools, this include
wintegrate, Vinny Smth. Vinny's worked with the U2

products for nearly 20 years.

Vinny, | understand this rel ease provides enhanced recovery
capabilities, a new Java | ook and feel and significant
performance inprovenments. So can you go into sone, a little
bit of detail on what's really different about this new

rel ease of wntegrate?

SM TH: Certainly, Kenny. So this release, which is

Wl ntegrate version 6.1, has a couple of major features and

i nprovenents and al so sone general updates. For exanple, we
brought the | ook and feel of wintegrate up to include the

| atest Vista standards and al so added the capability for
thin client interoperability for mail nerge and transfer out
to Excel and those are things that were mssing from

previ ous versions.

As you nentioned sort of the resiliency and recovery
capabilities, we've enhanced the telnet connectivity to
all ow you to recover a session if you' re ever disconnected

intermttently for exanple if a WFi network drops.

W' ve al so enhanced the existing query builder or reporting
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capabilities adding a nunber of features including the
ability to provide prefilled dates. So you can specify
dates on a query in terns of today, tonorrow, next nonth,

| ast nonth, next year, rather than having to use a, or try
to sit there and think about well what date is it next nonth

and what is it | actually need to type in.

On the thin client performance, we've done two things. One
is to increase the interoperability with other Java clients
and the nost significant certainly froma custoners

perspective is we've inproved the performance by as nmuch as
40 percent in some of the testing that we' ve actually done,
but I'Il let David talk a little bit nore about that in the

future

And we've al so enhanced the | ook and feel of the thin
client, the Java client with inproved [tabbed fol ders] and

roll over buttons.

BRUNEL : kay, thank you Vinny. M next question is
going to go back over to David. And with wintegrate being a
mat ure product, David, | was wondering if you could give us
sonme reasons to our users as to why they would want to

upgr ade.

ROBERTSHAW Yes, Kenny, you're right. This is a mature

product. And with any mature product it's very difficult to
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add conpelling new features that a user is going to | ook at
and say, hey, that's sonething |I've got to have, that's a

reason for ne to upgrade.

So what we focused on in recent years is depl oynent
techni ques. Ten years ago, everybody installed applications
to the local hard disk so the internal applications were

installed | ocally.

Now t he cost of ownership of that was [really a main sort of
cost], it was fairly high. Recently what we're seeing is a
nove to thin client deploynent where going back to the
techni ques of the eighties, really, you install the
application centrally on a server and then the end user

connects and software i s downl oaded at run tine.

Well, what we do is we split the main application into two
parts. W still support the regular |ocal version so people
can install that to their heart's content if that's what

t hey want to do.

But this new technique is an option, they're also avail able
on the same CD, the [current] CD, and it splits the
application into two parts where the wintegrate server [so
called] sits on the essential machine in the user site and
thin clients have like a screen in keyboard interface

connected to the wintegrate server which is actually the
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core of the application and serving perhaps 150 or 200

different end users.

Now, the thin client can be either a Wndows application,
traditionally installed or in version 6 we introduced the
Java thin client which is downl oaded at run tinme. And the
Java thin clients operate in two ways: either as an
application so it | ooks and feels very nmuch like the
traditional Wndows thin clients or as an applet in the
browser for integration with Wb sites and that kind of

t hi ng.

So that's what we focused on. W still support all the
features we always did but what we do now is nake it easier
for you to deploy themand with a thin client server

depl oynment and reduce the cost of ownership.

BRUNEL : That mekes good sense, David, thank you. Ckay,
SO my next question now is going to conme back over to Vinny.
Vi nny, perhaps you can tell us why sonmeone woul d pick

w ntegrate over another term nal enul ator?

SM TH: | think that's a good question Kenny and
there's a nunber of reasons and a nunber of features that
W ntegrate offers which nake it superior to the enulators

out in the multi val ue market.



As David tal ked about, the nmultiple clients or the nmultiple
depl oynment net hods that you can use with wintegrate to go
anywhere froma local install in a traditional environnent
on a Wndows systemall the way up to a zero footprint
installation and using the thin client which would work on

actually a PC or a Mac or Linux.

We al so have IBM s backing. You know, the wintegrate
product is a mature product; we've continued to devel op and
enhance it in all the years that it's existed. [|IBMhas a
solid conmtnment to all of the U2 products and they'l]|
continue to enhance these products driven by customner

requests for as |long as needed.

You know, the other things that wintegrate can offer that
sonme of the products offer perhaps not as well in terns of
bringing the products fromthe traditional green screen over
into the Wndows environnment and noderni zation for the

QU -tization and scripting options, those are features and
functions that people have never seen before should go

online and have a | ook at what wl ntegrate can do.

BRUNEL : kay, so, and David | know you're going to
probably want to add to this but there was one thing that
Vi nny nmentioned that | want to focus on and that's zero
footprint installation. Wat do you nean by that? And

David, I'lIl ask you fromthe technical side of things to
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give us a brief explanation if you wll.

ROBERTSHAW Yes, Kenny, that's the Java client.

Essentially it's on a Wb server. The user clicks on a URL
and it's downl oaded to run tine onto the desktop machi ne.
So there's nothing to preinstall, nothing to preconfigure.
Al the settings are stored on the central server avail able
to any admnistrator. It allows conplete flexibility and

t hen nobody needs to touch the users' PC

BRUNEL : This aspect of wintegrate is sonething that
you' ve actually coded in a 40 percent inprovenent in

performance, is that correct?

ROBERTSHAW Yes, that's right. What's happened is that we
input, with the Java clients or the Wndows thin clients for

that matter, it introduces a new tier to the comuni cati ons.
So there's the thin client, the wintegrate server and the

U2 server.

Now, obviously, that's going to slow things down a little.
What we' ve done is we've done a couple of things to inprove
t he performance, particular for GUJ -tized applications which

have been mgrated to the Java environnent.

One of our custonmers QU -tized their application of a very

| arge application with many users. They GUI -tized it for
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W ndows many years ago and their custonmers wanted it run on
MACs. So working with themon the Java clients we got the
Java client working on Macs and now they're using the

traditional U2 application, QU -tized, conpletely QU -tized
on Macs and PCs interchangeably and then there's nothing to

preinstall in the client.

BRUNEL : Okay, well thank you David. So | think you' ve
gi ven sone good information and good reasons of why soneone
woul d want to upgrade to this |atest version. So now I
woul d i ke nove into how they would get the nost out of it.
And I'mgoing to turn ny attention back over to Vinny and

Vi nny what can you tell us?

SM TH: Wel |, Kenny, there's a couple of different
options for existing custonmers who are using W ntegrate who
have software subscription and support, they can upgrade to

W ntegrate 6.1 after March 31st at no additional cost.

For new custoners, they can conme through U2 [askus]
(u2askus@s.ibmcon) and request a sales rep and we'll give
them nore informati on on contacting those later. Once you
get your upgrade and upgrade can be as sinple as taking a CD
i mage or getting an electronic download. There's a couple
of different resources that you can use to | ook for how to

use the new capabilities.



There will be online docunentation provided with the
product, and we've al so added a nunber of our technical
support teamincluding our advanced techni cal support

engi neer for wintegrate creating sone tech notes.

Tech notes are avail able either through the standard |BM ny
support site or you can cone through the U2 tech connect

support site (http://ww-

306. 1 bm com sof t war e/ dat a/ u2/ support/) and link through to

the 1 BM ny support site through one of the URLs on that
page.

Over the years, we've continued to create new tech notes.
There's a big library there. W've been building this for
nore than 10 years and if anybody has any additional itens
they'd like to see covered by a tech note, they can send

that request into U2 tech connect or support.

BRUNEL: Okay and you had nentioned U2 [askus] | think
and | just want to point out to our users that that is our
common e-mail interface. So if you do have any questions or
comment s about anything, you want to send an e-mail to
U2askus@s.i bmcom And just before we finish up here,

David is there anything else that you' d |ike to add?

ROBERTSHAW Yeah, well, in common with Vinny we're very

pl eased at this release. So it's been a year in the naking,
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a lot of work goes on, we don't just do these things that
you see, we do all the underlying internals that keep the
code up to date so its going to work on the new pl atforns

and all those kinds of things.

And the new features in there really cone from custoner
requests. We don't sit in an ivory tower here sort of doing
these things up ourselves. W really want to hear from
custonmers, we want to see what custoners have done, all that
know edge of what's happening out there in user land is so
val uable to us. So if you have any ideas or suggestions for
new rel eases, please let us know It's u2askus@s.ibm com

Everything gets very carefully considered.

BRUNEL : Geat, well | would like to thank both of you
for joining nme today. David, | appreciate you calling in

fromthe UK, and Vinny for joining here in the office today.
For our users, transcripts of today's podcast are avail able
with all the relevant links including the e-mail address and

ref erence Wb URLSs.

You'll find that on our podcast page (http://ww-

306. 1 bm com sof t war e/ dat a/ u2/ podcast/) , and you can link to

that fromour main U2 page (http://ww-

306. 1 bm conml software/data/u2/). And again, e-mails with any

f eedback you've got there is also on the podcast page a |ink
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for user comments and feedback that will take you to our
devel operWrks site where we have a forum and you can have
lively chat about any questions you may have for U2 products
including this version of wintegrate. Be sure to keep an
eye on our podcast page for what future episodes are up and
com ng.

[ END OF SEGVENT]
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