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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, but 
as engaged citizens of smarter towns, cities and communities.

Smater cities challenge
In 2013 the city of Knoxville, Tennessee became the first city in the 
state to be awarded an IBM Smarter Cities Challenge Grant. The 
USD 400,000 grant brought an IBM team of experts to Knoxville to 
help the city develop an effective way to connect weatherization and 
energy education services to residents who receive emergency utility 
bill assistance. This will help reduce the demand each year for emergency 
assistance with utility bills for low-income ratepayers, particularly those 
in older, inefficient buildings.

“Knoxville is honored to be chosen for an IBM Smarter Cities 
Challenge grant,” said Mayor Madeline Rogero. “The IBM team 
provided valuable expertise and an objective outside analysis to help 
our city address a chronic problem of high utility bills and home 
energy inefficiency for some of our most vulnerable citizens.”

www.youtube.com/watch?v=uD_c-bPUX2M

Education 
IBM’s KidSmart Early Learning program integrates interactive teaching 
and learning activities into pre-kindergarten curricula to help children 
learn and explore concepts in math, science and language. IBM donated 
12 Young Explorer PC learning centers valued at USD 31,200 to 
Porter-Leath to help 220 preschool children in Memphis learn and 
explore concepts in math, science and language.

Tennessee

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies  
have converged, applying 
the same technologies and 
expertise to helping clients, 
IBMers, and the 
communities where  
we live and work. I am 
pleased to share with you 
some local highlights  
of this work.”
—Bill Brooks 
 Senior State Executive, Tennessee

www.youtube.com/watch?v=uD_c-bPUX2M


“With our newly formed partnership with the Achievement 
School District, we are thrilled IBM selected Porter-Leath  
for the donation,” said Karen Harrell, vice president of early 
childhood services at Porter-Leath. “IBM’s and Porter-Leath’s 
missions for early childhood education fit hand in hand. We’ve 
seen great success with Young Explorer computer centers in our 
Head Start schools and believe 12 more will be a great asset to 
at-risk children who otherwise would not receive an excellent 
preschool education.”

Services grants
IBM Services Grants help educational and nonprofit organizations 
to enhance their IT infrastructure, and leadership and technology 
skills. The grants provide consultations with IBM experts and 
access to IBM technology. These tailored solutions were developed 
in collaboration with organizations in the nonprofit community, 
and are specifically designed to support them in their efforts to 
serve our communities.  

In 2013, the city of Memphis was awarded a Project Management 
service grant from IBM. The grant provided IBM consultants to 
work with the city to teach effective ways to work with a team, 
manage tasks and budgets, and see a project to a successful 
completion. The workshop helped the city with five different 
project areas including setting a time frame for the strategic 
plan to operate city-owned and maintained golf courses, 
implementing a better documented progressive discipline 
training for supervisors, transitioning the 311 “one-call 
center” operation from three divisions of city government  
to all 14 divisions, implementing an upgrade to one of our 
information technology solutions, and further coordination 
of blight abatement efforts.

Tennessee Highlights
•	 IBM was established in Tennessee in 1919
•	 IBM offices: Chattanooga, Memphis, and Nashville
•	 In Tennessee, 68% of IBM employees volunteer
•	 IBM volunteers have contributed over 62,000 hours of 

volunteer time to local communities across Tennessee since 
the company launched its On Demand Community volunteer 
and service initiative

•	 In 2012, the President’s Volunteer Service Award was 
presented to 22 IBMers in Tennessee

•	 During 2012, 19 IBM Community Grants were awarded  
to schools and nonprofit organizations, supporting IBM 
volunteer work in Tennessee

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Tennessee, contact: 
Tina Wilson 
Corporate Citizenship & Corporate Affairs Manager 
tnwilson@us.ibm.com 
+1 919-543-6919

IBM volunteers have contributed over 
62,000 hours of volunteer time to local 
communities across Tennessee since the company 
launched On Demand Community, its 
volunteer and community service initiative.
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