
Corporate Citizenship  
in Maryland
Business leadership, social responsibility

IBM believes that a company culture based on core values not only 
helps our business, but also defines the role that we can and should  
play in society. We identify and act upon opportunities to apply our 
technology and expertise to societal problems, and scale existing 
programs to achieve maximum benefit. We empower employees  
and others to serve their communities. And we integrate corporate  
citizenship and social responsibility into every aspect of our company.

Education
IBM received the National Governors Association Public–Private 
Partnership Award from Maryland Governor Martin O’Malley for 
designing and building the Maryland STEM Innovation Network 
online platform. The effort was the result of a field-directed grant  
to the Maryland Business Roundtable for Education which had been 
asked by the Governor to produce this first of its kind resource for 
state educators, parents and students.

Economic Development
The Small Business Toolkit, a collaborative effort between IBM and 
The World Bank’s International Finance Corporation, is designed  
to support small business growth in emerging markets. Since 2006,  
its distribution has grown to include more than 30 markets and  
15 different languages. A version for women-and minority-owned  
businesses in the United States is also available in English and Spanish. 
In 2011, several workshops on this resource were provided to Maryland 
small business owners, economic development agencies and veterans 
support organizations. 

Corporate Service Corps 
IBM’s Corporate Service Corps (CSC) is a philanthropic program 
that deploys IBMers to help solve complex problems in developing 
countries. Since the program launched in July 2008, the CSC has 
deployed more than 1,400 IBMers from 50 countries to nearly 
30 countries. More than 14 Maryland employees have already 
participated in the CSC.

“IBM strives to be an 
essential company, not 
only to our clients, share-
holders and employees, 
but also to the world at 
large—by engaging the 
communities where we do 
business and by providing 
the leadership and tools to 
build a Smarter Planet. 
Corporate citizenship is 
central to this vision, both 
worldwide and in the local 
examples I am proud to 
share in this report.  

— Jim Sellinger, 
 Vice President and Senior State Executive

MarylandIBM Corporate Citizenship



Employee volunteering
On Demand Community, IBM’s volunteer and community 
service initiative, enables our employees and retirees to find 
volunteer activities and equips them with a wide range of 
resources to help the schools and community organizations 
where they volunteer. In Maryland, over 1,500 IBMers 
participate and have volunteered more than 170,000 hours 
since 2003. 

IBM employees and retirees have volunteered 
more than 170,000 hours at Maryland 
schools and nonprofits since 2003.  

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read 
our current IBM Corporate Responsibility report, visit  
ibm.com/responsibility. 

For more on IBM corporate citizenship in Maryland, contact: 
Sally Scott Marietta, 
Corporate Citizenship & Corporate Affairs Manager 
msally@us.ibm.com 
202-551-9355
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Maryland highlights
•	 IBM has done business in Maryland since 1915
•	 Major IBM locations: Annapolis, Baltimore, Bethesda, 

Gaithersburg and Linthicum. 
•	 Over 1,500 Maryland IBMers participate in On Demand 

Community, IBM’s volunteer initiative, donating nearly 
170,000 hours since 2003.

•	 IBM’s charitable giving and grants in Maryland totaled  
over $800,000 in 2011.

•	 IBM received the National Governors Association  
Public–Private Partnership Award for designing and  
building the Maryland STEM Innovation Network  
online platform.  

•	 In 2011, IBM registered 6,180 patents in the United States, 
with 35 originating in Maryland.

•	 IBM works with more than 1,000 software vendors, 
business partners and companies in Maryland. 

http://www.ibm.com/responsibility

