
Corporate Citizenship  
in Ireland
Business leadership, social responsibility

IBM believes that a company culture based on core values not only 
helps our business, but also defines the role that we can and should  
play in society. We identify and act upon opportunities to apply our 
technology and expertise to societal problems, and scale existing 
programs to achieve maximum benefit. We empower employees  
and others to serve their communities. And we integrate corporate  
citizenship and social responsibility into every aspect of our company.

Communities
In 2011, IBM awarded one of 11 Global Centennial Grants to the Irish 
Cancer Society for the automation of their Care to Drive programme.  
This grant included $75,000 and the skilled volunteer services of IBM 
Ireland employees who have developed a cloud-based solution for Care 
to Drive, a door-to-door, free transport service provided by the Irish 
Cancer Society for patients undergoing cancer treatment.  The IBM 
volunteer solution will put the Irish Cancer Society first in the world 
with this type of solution, at the cutting edge of cancer care and allow 
the programme to grow significantly.

On Demand Community, IBM’s volunteer and community service 
initiative supports IBM employees and retirees in their volunteering 
with schools and non-profit organisations. During IBM’s Centennial 
Celebration of Service in 2011, IBM employees and retirees developed 
120 community partnerships with schools and non-profit organisations 
with grants ranging in value from $500-$75,000 awarded to 49 of these 
schools and organizations, totaling over $250,000.

In Ireland, 31% of employees and 16% of retirees participate, support-
ing projects such as Age Action Ireland’s Getting Started programme 
with classes at two IBM sites; the Smarter Senses Project at Shine 
Centre for Autism in Cork, the Samaritans Schools Project in Galway 
and as individuals and teams with many other organisations in schools.

“IBM strives to be a com-
pany that is essential, not 
only to our clients, share-
holders and employees, but 
also to the world at 
large—by engaging the 
communities where we do 
business and by providing 
the leadership and tools to 
build a Smarter Planet. 
Corporate Citizenship is 
central to this vision, both 
worldwide and in the local 
examples that I am proud 
to share in this report.” 

— Peter O’Neill 
 Country General Manager, IBM Ireland  
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Employees
IBM has a long history of commitment to diversity.  As our 
workforce has become more diverse we have also adapted our 
workforce policies to be more flexible and inclusive, and 
increased our focus on work/life balance practices.  In an 
increasingly global environment, our diversity policies and 
practices are helping IBM drive innovation and providing 
competitive advantage – enabling us to deliver the best results 
for our clients and our people.  The IBM Diversity organisa-
tion brings together subject-matter experts on diversity, along 
with workforce partners who have a deep understanding of 
business needs, to enhance the employee experience.
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Please Recycle

IBM in Ireland Employees donated over 
15,000 hours of volunteering during IBM’s 
Centennial Celebration of Service in 2011.  

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read 
our current IBM Corporate Responsibility report, visit  
ibm.com/responsibility. 

For more on IBM corporate citizenship in Ireland, contact: 
Deirdre Kennedy 
Corporate Citizenship & Corporate Affairs manager 
kennedyd@ie.ibm.com  
+353 1 8152117

Education  
IBM’s KidSmart Early Learning programme places child 
friendly PCs loaded with award-winning educational software 
in primary schools.  Since the inception of the programme  
in 1998, IBM has invested more than $133 million, donating 
more than 60,000 Young Explorer PCs to schools and  
non-profit organisations in 60 countries, reaching more than 
105,000 teachers and serving 10.1 million students.  In Ireland, 
over 850 Young Explorer units have been donated to over  
400 schools.

Ireland highlights
•	 Year IBM established: 1956.
•	 IBM locations: Dublin, Cork, Galway and Belfast. 
•	 IBM’s Technology Campus in Dublin is home to IBM’s first 

Smarter Cities Technology Centre (opened 2010); Innovation 
Centre and Venture Capital Centre, Software Development 
Lab and one of 12 Research Laboratories worldwide.

•	 In 2011, On Demand Community volunteers contributed 
over 15,000 hours to local communities resulting in over 
$250,000 of grant funding.

•	 Through STEM (Science Technology Engineering & Maths) 
outreach activities IBM Ireland employees reached 14’000 
primary and secondary school students.

•	 IBM Ireland has exceeded the IBM Corp target of 4% energy 
conservation and recycling greater than 75% of non 
hazardous waste on an annual basis. 

•	 IBM Ireland was awarded LGBT Employer of the Year 2011 
at the Irish GALAs (Gay and Lesbian Awards).
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