
Corporate Citizenship  
in Florida
Business leadership, social responsibility

IBM believes that a company culture based on core values not only 
helps our business, but also defines the role that we can and should  
play in society. We identify and act upon opportunities to apply our 
technology and expertise to societal problems, and scale existing 
programs to achieve maximum benefit. We empower employees  
and others to serve their communities. And we integrate corporate  
citizenship and social responsibility into every aspect of our company.

Smarter Cities
Launched in 2011, this three-year, 100-city $50 million program,  
is IBM’s single-largest philanthropic initiative. The initiative funds 
in-person engagements staffed by teams of top IBM experts, who study 
important local urban issues and the make detailed recommendations 
for solutions. Announced in March, year two participants include the 
City of Jacksonville, Florida’s first grantee. A team of IBM experts will 
work closely with city leaders beginning in August and will focus on 
economic and workforce development as a way of attracting a diverse 
variety of jobs and industries to the city.   

Education
IBM’s KidSmart Early Learning program places kid-friendly PCs loaded 
with award-winning software in schools and nonprofit organizations. 
IBM Florida has awarded 436 units to non-profit organizations around 
the state in just the last 2 years. These units allows our youngest learners 
a chance for hands-on computer experience in the classroom, in addition 
to fun and interactive ways of learning science, math and other subjects.    

Reading Companion is IBM’s web-based literacy initiative that uses 
voice recognition technology to help children and adults to learn to 
read. The software listens as students read words and phrases that 
appear on the screen and encourages the students along the way. 
Reading Companion is currently in use by more than 115 schools  
and non-profit organizations in Florida.

“IBM strives to be an 
essential company, not 
only to our clients, share-
holders and employees,  
but also to the world at 
large—by engaging the 
communities where we do 
business and by providing 
the leadership and tools to 
build a Smarter Planet. 
Corporate citizenship is 
central to this vision, both 
worldwide and in the local 
examples I am proud to 
share in this report”   

— Rick R. Qualman, 
 Vice President and Senior State Executive

FloridaIBM Corporate Citizenship



Employees
On Demand Community, IBM’s volunteer and community 
service initiative, enables IBM employees and retirees to  
find volunteer activities and equips them with resources to  
help schools and community organizations. In Florida,  
62% of IBMers and 9% of our retirees participate, and have  
volunteered over 447,000 hours since 2003. In 2010, 139 
IBMers and retirees received the President’s Volunteer  
Service Award.
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Please Recycle

500 Florida volunteers participated in IBM’s 
Celebration of Service Day in a variety of 
activities across the state. 

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read 
our current IBM Corporate Responsibility report, visit  
ibm.com/responsibility. 

For more on IBM corporate citizenship in Florida, contact: 
Janell Ray or Emily Santos 
Corporate Citizenship and Corporate Affairs Managers  
janell@us.ibm.com 
720-395-7907 
or 
esantos@us.ibm.com 
561-862-2068

Florida highlights
•	 Year IBM established: 1919.
•	 IBM Florida has locations at Tallahassee, Jacksonville,  

Tampa, Orlando, Boca Raton and Miami.
•	 IBMers in Florida work in product development,  

software, sales and consulting.
•	 IBM charitable giving in Florida exceeded $1,300,000.
•	 IBMers in Florida registered over 100 patents in 2011. 
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