
IBM in China – A Short Overview

Recognition

• “Most Respected Company of the Past Decade” 
 – The Economic Observer (2011)

• “Outstanding Contribution Award” – Ministry of  
 Education of China (2003 – 2010)

• “The Future Leading Enterprise of China IT  
 Industry” – CCID Group (2010)

• “Green Enterprise of the Year Award” – China  
 Business News (2010)

• “Corporate Social Responsibility Award” – China  
 Business Journal (2010)

• “China Best Corporate Citizen Award” – The 21st  
 Century Business Herald (2010)

• “Five Star China Corporate Citizen Award” – The  
 China Committee of Corporate Citizenship 
 (2009 – 2010)

• “The Most Trusted IT Company” - Ponemon(2010)

• “The Top 10 Employers in IT Industry” 
 – ChinaHR.com (2004 – 2010)

• “The Leading Enterprise of the Gold Decade in  
 China” – China Computer World Publishing Group 
( 2009) 

IBM investments and facilities in China

Sales and Distribution 
IBM set up its first regional branch in Shenyang 
in 1995 in addition to Beijing, Shanghai, and 
Guangzhou. Today, IBM has set up 31 branch 
offices across China, covering more than 320 
cities.

IBM Research and Development
Established in 1995, IBM Research - China 
was the first research lab set up by a 
multinational company in the country, and it is 
now one of the nine IBM research labs 
worldwide. The world-class scientists at CRL 
are researching in a wide range of fields to aid 
the building of Smarter Planet solutions in 
China. 

Launched in 1999, IBM China Development 
Lab focuses on developing IBM’s core 
middleware and industry solutions.  It has been 
expanding in the last 12 years. Today, it is one 
of IBM’s largest software development centers 
worldwide. 

Established in 2004, IBM China System and 
Technology Lab develops leading edge system 
technology, and is distinguished by its excellent 
development and test capabilities, ongoing 
innovation, and outstanding customer service.

IBM Innovation Centers 
Launched in 2009, IBM Global Rail Innovation 
Center focuses on every aspect of modern rail 
systems, such as track surveillance and 
infrastructure, passenger reservations, 
eco-friendly operations, asset utilization, and 
fare management. 

Also in 2009, IBM China Analytics Solution 
Center was opened. It serves to create the 
world-class business analytics and optimization 
technology, innovation competence and 
services in China. 

The IBM Internet of Things (IoT) Technology 
Center was opened in 2010, and it is IBM’s first 
IoT technology center worldwide. It is 
committed to building an advanced 
development and innovation platform for IoT 
technology in China.

IBM China Institute of E-Government was 
started in 2010 to advance the national agenda 
of building a pool of resources and a 
collaborative platform to share and discuss 
innovative thoughts and solutions for the 
government to solve problems and challenges in 
public administration.

IBM Global Missions
Established in 1999, China IBM Global 
Delivery Center – in Shanghai, Dalian, 
Shenzhen, Chengdu, and Wuhan – provides a 
broad spectrum of services, including 
consulting, systems integration, application 
services, maintenance, testing, solution 
management, business transformation 
outsourcing services and IT infrastructure 
services. 

IBM Global Procurement Center was moved 
into China in 2006 as part of IBM’s effort to be 
the world premier Globally Integrated Enterprise. 
It is one of IBM’s first global function 
headquarters located outside the U.S.A. 
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Our journey of growth with China 

IBM re-established its business relations with China in 1979, 
shortly after the country announced its economic reform and 
opened its door. In the last 30 years, we have established more 
than 30 branch offices across China, extending IBM’s software, 
hardware and service businesses to more than 320 cities. We 
feel privileged and proud of taking a role in building much of the 
business and IT infrastructure for many organizations in China. 

China is integral to IBM’s business growth and expansion 
strategy. This country is home to a number of world-class IBM 
competency and development centers. All these investments 
have placed IBM in a unique position to help China in its 
economic growth ‘miracle’.

As part of the government’s 12th Five-Year Plan, China has 
embarked on an unprecedented economic transformation in an 
effort to advance the country’s agenda of building a 
harmonious society. IBM is uniquely poised to provide relevant 
solutions that will improve the way the government and 
businesses work. We are committed to collaborating with the 
government, our clients and partners to develop innovative 
technologies, products and solutions to address the country’s 
business and societal challenges. And we continue to strive to 
be a trusted partner to help China achieve its vision and goals 
as a smarter and more competitive country in today’s 
globally-integrated economy. 

D.C. Chien
General Manager
IBM Greater China Group

IBM in China – A Short Overview  4IBM in China – A Short Overview  2

Propelling China’s growth and 
transformation with Smarter 
Planet

IBM’s business strategy of building a Smarter Planet 
in China supports the country’s long-term economic 
development. The strategy resonates with the 
organizations which are eager for a fundamental 
change – a strategy aligned with the government’s 
drive to build a harmonious society with businesses 
focused on delivering better services. 

Smarter Cities: In 2010, more than 800 civic, 
business and academic leaders from Asia Pacific, 
Africa, Europe, Middle East and the Americas met in 
SmarterCities Shanghai. Hosted by IBM Chairman, 
President and CEO Sam Palmisano, the leadership 
forum offered an unprecedented opportunity to hear 
from government officials and business leaders who 
are enlisting public support, securing funding, 
locating the right partners to make their cities more 
efficient and more productive and smarter. 

Since the launch of Smarter Planet initiative in 2008, 
IBM has collaborated with dozens of provincial and 
city municipalities to pioneer Smarter Cities projects 
to enhance people’s quality of life and improve 
public services. For example, IBM, the City of 
Shenyang, and Northeastern University have 
established a research institute to advance 
technology solutions to conserve natural resources 
and reduce carbon emissions. 

As one of the first cities to receive grants of talent 
and technology from IBM experts as part of the 
company's Executive Service Corps  program, 
Chengdu welcomed a team of volunteer consultants 
in July 2011 The team worked with the Chengdu 
Municipality to build a strategic plan and roadmap, 
which is based on Chengdu’s existing economic, 
social and development plan to develop cloud 
computing technology in the areas of education, 
food safety and telecommunications in order to 
make Chengdu a better place to live in. 

Smart Grid: IBM has worked with the China 
Electric Power Research Institute – under State Grid 
Corporation of China – to develop a distribution 
network planning platform. A number of energy and 
utilities companies in China have installed this 
system, which helps reduce outage frequency and 
duration of black out time while optimizing the 
company’s resources and assets. 

Smarter Healthcare: IBM has supported 
Guangdong Hospital of Traditional Chinese Medicine 
to build a Clinical and Health Records Analytics and 
Sharing system, which integrates health records that 
combine Eastern and Western medicine into one 
standardized system. In addition, Peking University 
People’s Hospital has engaged IBM Research to 
build a system that enables cooperation and 
resource sharing among medical services providers. 

Smarter Water Management: IBM and Tsinghua 
University have embarked on a research 
collaboration – "Computing for Clean Water" 
initiative – to develop advanced water filtering 
technology to improve the delivery of clean water to 
the community. The project has brought in 
researchers from Australia’s University of Sydney 
and Monash University as well as Citizen 
Cyberscience Centre based in Geneva, Switzerland. 
By harnessing the IBM-supported World Community 
Grid, which is equivalent to one of the world's 
fastest supercomputers, the research team will be 
able to dramatically reduce research time from years 
to months. 

Building 21st century skills 
through education and industry 
partnerships

To help students prepare for the services-led 
economy of the 21st century, IBM has been actively 
working with industry leaders and universities 
around the world since 2007 to develop the most 
relevant curricular around Service Science, 
Management and Engineering (SSME). In 
China, the Ministry of Education and IBM are 
working with institutes of higher education to offer 
the SSME Program as a major higher education 
curriculum. 

Under the China University Partnership 
program, IBM has entered into partnership with over 
60 leading Chinese universities to enhance the 
IT-related curriculum development and talent 
nurturing in China. 

With the BlueSky Portal, 24,000 schools and four 
million students across China – especially those from 
the rural areas – are able to share curricula, lesson 
plans and text books, send instant messages and 
collaborate on bulletin boards in local languages. 

Under the Reinventing Education initiative, IBM 
is working with the Ministry of Education to bring in 
people with relevant teaching experience and 
teaching resources to help China improve its 
teaching capabilities with IT. Since 2003, more than 
10,000 primary school teachers have received such 
a training free of charge. 

Uplifting communities through 
the transfer of skills and services

Since its founding in 1911, IBM has been developing 
and promoting the use of technology in support of 
governments, non-profit making organizations and 
society through Corporate Citizenship projects. As 
part of IBM’s centennial celebration, in the first six 
months of 2011, IBM employees in the Greater 
China region have pledged more than 90,000 hours 
of community service to carry out hundreds of 
volunteer activities in local communities. 

Under the Corporate Service Corps (CSC) 
initiative, selected employees are sent to less 
developed countries to apply their business skills to 
help solve the business, societal, and economic 
challenges facing the countries. Since 2009, more 
than 150 CSC participants have worked across 
China with different non-government organizations, 
governmental agencies, chambers of commerce and 
small business owners on topics ranging from 
logistics infrastructure to workforce development.

To help kindergartens explore ways to integrate the 
latest technology into the teaching curriculum, IBM 
has partnered with China Ministry of Education since 
2001 to donate sets of KidSmart Early Learning 
kiosks – embedded with interactive computer-aided 
teaching and learning activities – to more than 600 
kindergartens located in all 31 provinces. In the past 
10 years, this program has benefited 200,000 
children, especially those living in remote areas. 
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public services.

As one of the first cities to receive grants of talent 
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company's Executive Service Corps program, 
Chengdu received a team of volunteer consultants in 
July 2011. The team worked with the Chengdu 
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Guangdong Hospital of Traditional Chinese Medicine 
to build a Clinical and Health Records Analytics and 
Sharing system, which integrates health records that 
combine Eastern and Western medicine into one 
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People’s Hospital has engaged IBM Research to 
build a system that enables cooperation and 
resource sharing among medical services providers.

IBM has helped Guizhou Provincial Health 
Department and Guizhou Mobile to build a 
cloud-based medical services system, which covers 
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Smart Grid: In 2010, IBM set up an Energy & 
Utilities Solutions Lab in Beijing, where IBM 
developers are tasked to develop business 
applications based on the needs of the energy and 
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IBM has worked with the China Electric Power 
Research Institute – under State Grid Corporation of 
China – to develop a distribution network planning 
platform. A number of energy and utilities companies 
in China have installed this system, which helps 
reduce outage frequency and duration of black out 
time while optimizing the company’s resources and 
assets. Shanghai Power, for example, has been using 
the system to automate its inter-departmental 
processes and to manage maintenance scheduling.

Smarter Water Management: IBM and Tsinghua 
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– "Computing for Clean Water" initiative – to develop 
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delivery of clean water to the community. The project 
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middleware and industry solutions. It has been 
expanding in the last 12 years. Today, it is one 
of IBM’s largest software development centers 
worldwide. 

Established in 2004, IBM China System and 
Technology Lab develops leading edge system 
technology and is distinguished by its excellent 
development and test capabilities, ongoing 
innovation and outstanding customer service.

IBM Innovation Centers 
Launched in 2009, IBM Global Rail Innovation 
Center focuses on every aspect of modern rail 
systems, such as track surveillance and 
infrastructure, passenger reservations, 
eco-friendly operations, asset utilization and 
fare management. 

Also in 2009, IBM China Analytics Solution 
Center was opened. It serves to create the 
world-class business analytics and optimization 
technology, innovation competence and 
services in China. 

The IBM Internet of Things (IoT) Technology 
Center was opened in 2010 and it is IBM’s first 
IoT technology center worldwide. It is 
committed to building an advanced 
development and innovation platform for IoT 
technology in China.

IBM China Institute of E-Government was 
started in 2010 to advance the national agenda 
of building a pool of resources and a 
collaborative platform to share and discuss 
innovative thoughts and solutions for the 
government to solve problems and challenges in 
public administration.

IBM Global Missions
Established in 1999, China IBM Global 
Delivery Center – in Shanghai, Dalian, 
Shenzhen, Chengdu and Wuhan – provides a 
broad spectrum of services including 
consulting, systems integration, application 
services, maintenance, testing, solution 
management, business transformation 
outsourcing services and IT infrastructure 
services. 

IBM Global Procurement Center was moved 
into China in 2006 as part of IBM’s effort to be 
the world premier Globally Integrated Enterprise. 
It is one of IBM’s first global function 
headquarters located outside the U.S.A. 
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