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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Corporate Service Corps — Supporting Turkey’s 
Development Goals
Corporate Service Corps (CSC) is a specialized consulting program 
which sends a group of carefully selected IBM volunteers to an emerging 
market where they perform community-driven economic development 
projects working at the intersection of business, technology, and society.

Since 2008, 104 IBM employees have supported local development in Hatay, 
Kayseri, Malatya, Gaziantep, Mersin, and Izmir completing 29 projects. 

Turkey has served as a host country, as well as having Turkish employees 
volunteering in countries such as Brazil and Chile. 

In 2010, the Corporate Service Corps project implemented by IBM 
Turkey in Mersin, Gaziantep and Malatya was given the annual award 
of the Private Sector Volunteers Association (ÖSGD).

Kid Smart — Leveraging Pre-School Education
The IBM KidSmart program was launched in collaboration with the 
Ministry of National Education during the 2008-2009 academic year. 
As of 2013, 383 KidSmart units have reached thousands of preschool 
students in 241 schools in 36 cities such as Adiyaman, Batman, Diyarbakır, 
Istanbul, Kayseri, and Tunceli, around Turkey. The aim is to provide a 
total of 592 units to children during the 2013-2014 academic year.

Turkey

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies have 
converged, applying the 
same technologies and 
expertise to helping clients, 
IBMers, and the 
communities where we 
live and work. I am 
pleased to share with you 
some local highlights of 
this work.” 
— Isabel Gomez Cagigas 
 General Manager, IBM Turkey



On Demand Community 
On Demand Community, IBM’s volunteer and community 
service initiative, enables IBM employees and retirees to find 
volunteer activities and equips them with resources to help 
schools and community organizations. More than 200 IBM 
Turkey employees have enrolled in the volunteer initiative, and 
have volunteered more than 8500 hours since 2009. 

Hatay Virtual Archeology Museum 
IBM Turkey completed one of the most comprehensive IBM 
Centennial projects by vitalizing 100 masterpieces from the 
collection of Hatay Archeological Museum. Known as Antioch 
in ancient times, theTurkish city of Hatay possesses one of 
the largest mosaic collections in the world. This volunteer 
project aims to share this rich cultural heritage with Turkey 
and with the world. Virtual Museum launched with participation 
the Turkish Minister of Culture and Tourism. To view the 
collection, please visit www.hatayarcheologymuseum.gov.tr 
(this link is outside of ibm.com).
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For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility. 

For more on IBM corporate citizenship in Turkey, contact 
Ceyhun Gocenoglu  
Corporate Citizenship and Corporate Affairs Manager 
ceyhung@tr.ibm.com  
 +90  212 317 38 73

More than 200 IBMers in Turkey have 
donated more than 8,500 hours of community 
service work.

Turkey Highlights 
•	  IBM Turkey was established in 1938.
•	 IBM has major locations in Istanbul, Ankara, Izmir, Bursa 

and Adana
•	 More than 200 volunteers have donated more than 8,500 hours 

of community service work through IBM On Demand Community
•	 IBM Turkey has hosted 104 Corporate Service Corps experts 

deployed on 29 different projects
•	 “The Most Successful Volunteer Project of 2010” award 

from Corporate Volunteer Association (OSGD), which  
is the most respected volunteering platform in Turkey

•	 Delivered 383 KidSmart Early Learning PCs to 241 schools  
in 36 cities
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