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Business leadership, social responsibility

IBM believes that a company culture based on core values not only helps 
our business, but also defines the role that we can and should play in 
society. We identify and act upon opportunities to apply our technology 
and expertise to societal problems, and scale existing programs to achieve 
maximum benefit. We empower employees and others to serve their 
communities. And we integrate corporate citizenship and social 
responsibility into every aspect of our company.

Committing to environmental sustainability
At IBM, environmental leadership is at the heart of our corporate values, 
and it shows in how we engage with clients, employees and communities 
in our efforts to make the planet smarter. From the impact of our 
operations and products on the environment, to how we manage our 
global supply chain, environmental leadership is a strategic imperative, 
backed by the conviction that good environmental management makes 
good business sense.

In Singapore, we are also executing IBM’s sustainability strategies. 
For example, the IBM high-end server manufacturing facility here had 
environment measurements in place since it began operations. To date, 
it has achieved 99%, against the targeted 75%, for recycling and reusing 
non-hazardous wastes, packaging materials and consumables, and 6%, 
against the targeted 4%, of energy savings. The facility was also awarded 
the Green Mark Gold Award in 2010 by the Building and Construction 
Authority of Singapore.

An IBM Centennial Grant was awarded to the Singapore Green Building 
Council for Project Green Insights — a collaboration with the Ministry 
of Education and IBM to raise awareness of energy efficiency and educate 
the next generation on the importance of going green even in schools. 
IBM’s smarter building expertise and technologies were also used to help 
develop a system that will allow the 20 participating schools to track 
power usage, and reduce energy and maintenance costs.

Singapore

“Since 1953, IBM has 
been making a real impact 
to the city-state by sharing 
the best of our company. 
In Singapore, we have 
also aligned activities to 
the national agenda —  
including improving 
liveability and sustainability 
in urban environments, 
cultivating skills and 
talents that are future-
proofed, and helping to build 
inclusive communities.”

— Janet Ang 
 Managing Director, IBM Singapore Pte Ltd



This commitment to environmental leadership and sustainability 
has also been recognized by the Singapore Environment Council 
who conferred IBM Singapore the Singapore Environment 
Achievement Award (2012).

Building Smarter Cities
In 2012, Singapore’s Jurong Lake District was selected as one 
of the 33 Smarter Cities Challenge grant award winners. The 
grant allowed the Urban Redevelopment Authority, Economic 
Development Board, and partner agencies to collaborate with 
a team of IBM experts to work on innovative solutions to enhance 
the area as a smart, sustainable and connected high-density district.

For three weeks, IBM experts from different disciplines immersed 
themselves in local issues and provided city leaders with 
recommendations to support the objectives of the Jurong Lake 
District initiative, including better delivery of municipal services, 
more citizen engagement, and optimized use of resources.

Recommendations that emphasized the importance of reliant  
and accessible data, clear governance, and meaningful civic 
engagement were presented by the IBM experts.

Investing in leaders of tomorrow
Reading Companion is IBM’s web-based literacy grant initiative 
that uses voice recognition technology to help children and 
adults learn how to read. Introducing literacy support in early 
childhood helps establish a strong foundation in language for  
a child and helps him acquire other learning and socialization 
skills. IBM Singapore has been working closely with the 
Ministry of Education to roll out the program. Since its 
introduction, more than 60 schools and not for profit organizations 
have benefitted from the program.

Singapore Highlights 
•	 IBM Singapore established in 1953
•	 Singapore’s Jurong Lake District was a recipient of an 

IBM Smarter Cities Challenge Grant
•	 Singapore Green Building Council was a recipient 

of an IBM Centennial Grant
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Please Recycle

•	 More than 10,000 students participated in technology,  
math and science programs and camps with support from 
IBM in Singapore

•	 More than 200 student ambassadors from 20 schools received 
guidance on energy efficiency and sustainability issues

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read 
or download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility. 

For more on IBM corporate citizenship in Singapore, contact: 
Gina Ho  
Corporate Citizenship & Corporate Affairs 
IBM Singapore Pte Ltd 
hoslg@sg.ibm.com 
+65 1 800 418 1000

More than 60 schools and non profit 
organizations have benefitted from the IBM 
Reading Companion literacy program.
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