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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Education 
IBM KidSmart Early Learning program integrates new interactive teaching 
and learning activities using the latest technology into the pre-kindergarten 
curricula. IBM’s KidSmart program includes the Young Explorer™ 
a computer housed in brightly colored, child-friendly Little Tikes™ 
furniture and equipped with award-winning educational software to help 
children learn and explore concepts in math, science and language. Since 
its successful implementation in Portugal, ten years ago, IBM has deployed 
554 stations, reaching approximately 10,000 children in 472 kindergartens. 

Communities
Launched in 2003, On Demand Community has reinvented IBM’s support 
of employees’ and retirees’ volunteer work. This innovative program makes 
available online a wide range of knowledge and expertise to volunteers 
worldwide. On Demand Community enables IBMers to find volunteer 
activities and identify skills and expertise they can contribute to a cause, 
while at the same time providing a vast array of training materials, 
information, offerings, and resources to help IBM employees and retirees 
become better and more informed volunteers. In Portugal, approximately 
300 IBM volunteers have logged more than 52,000 volunteer hours, using 
this program to support our communities and non-for-profit organizations. 

Portugal 

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies have 
converged, applying the 
same technologies and 
expertise to helping clients, 
IBMers, and the 
communities where we 
live and work. I am 
pleased to share with you 
some local highlights of 
this work.” 

— António Raposo de Lima 
 General Manager, IBM Portugal



Volunteering and economic development 
Corporate Service Corps (CSC) is a specialized consulting program 
which sends a group of carefully selected IBM volunteers to 
an emerging market where they perform community-driven 
economic development projects working at the intersection of 
business, technology, and society. Since its launch in 2008, the 
Corporate Service Corps program has sent over 2.000 participants 
from over 50 countries, including Portugal, to 30 countries 
servicing nearly 1,000 organizations in need around the world. 

Portugal Highlights 
•	 IBM Portugal was established in 1938
•	 300 IBMers have registered with On Demand Community, 

IBM’s volunteer and community service initiative, and have 
logged more than 50,000 hours of volunteer service

•	 IBM is a founding member of GRACE (Grupo de Reflexão  
e Apoio à Cidadania Empresarial) and a member of the 
Business Council for Sustainable Development

•	 IBM Portugal Scientific Award was launched in 1990 to 
distinguish scientific works with high merit in the field of 
computer science
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Please Recycle

IBM has worked for in Portugal for 75 years, 
going further to make the difference for our 
communities, for our society. 

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility. 

For more on IBM corporate citizenship in Portugal, contact 
Lara Campos Tropa  
Manager of Marketing, Communications and Citizenship 
laracampostropa@pt.ibm.com  
+351 218 927 285 
ibm.com/pt/ibm/ccr/index.html
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