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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and 
IBMers around the world are realizing this vision every day not only as 
IBMers, but as engaged citizens of smarter towns, cities and communities.

Smarter Cities
IBM created the Smarter Cities Challenge to help 100 cities over  
a three-year period to address some of their critical challenges. We do 
this by contributing the time and expertise of our top experts from 
different business units and geographies, putting them on the ground for 
three weeks to work closely with city leaders and deliver recommendations 
on how to make the city smarter and more effective. Both Pittsburgh 
and Philadelphia were selected as two of 100 cities awarded a Smarter 
Cities Challenge grant.

The City of Pittsburgh asked the team of IBM experts to identify 
innovative ways to optimize current transportation systems and develop 
more multimodal transportation options, especially for commuters 
from outside the city, in order to better enable Pittsburgh to contribute 
to the economic vitality of the region. The team studied the City’s 
transportation challenges, constraints and strengths. While developing 
their recommendations, the IBM team considered three fundamental 
elements: prosperity, equality, and health. The grant concluded with the 
delivery of a tangible roadmap of short and long-term recommendations 
for the City.

Another team of six IBM experts focused on a key challenge identified 
by Philadelphia Mayor Michael Nutter and his senior leadership 
team: how to infuse Philadelphia’s existing literacy and workforce 
training infrastructures with new strategies, and create the first human 
capital management system of its kind in the country. The IBM team 
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“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies have 
converged, applying the 
same technologies and 
expertise to helping clients, 
IBMers, and the 
communities where we live 
and work. I am pleased to 
share with you some local 
highlights of this work.”

— Larry Pastor 
 Vice President and  
 Pennsylvania Senior State Executive



delivered recommendations focused on learning, governance, 
citizen engagement, scalability, and sustainability. IBM remains 
an active partner in the coalition of local city leaders working to 
improve the workforce readiness skills of all Philadelphians 
via the Digital On-Ramps initiative.

Adult literacy
Nineteen Philadelphia recreational centers have received IBM 
Reading Companion software through a grant to the Mayor’s 
Commission on Literacy. IBM Reading Companion software 
utilizes voice recognition technology to capture and analyze 
students’ reading skills. Adult learners work with tutors and 
other literacy instructors to practice and improve their literacy 
skills. This grant is also extended citywide to include additional 
literacy organizations associated with the Commission’s Adult 
Literacy Alliance.

Education
A large group of IBM volunteers provide project management 
and skills-based support annually for the Pittsburgh Regional 
Science and Engineering Fair that attracts 1,000 middle and 
high school students from southwestern Pennsylvania to display 
and report the findings of their original science experiments.

IBM volunteers also lead resume and interview skills workshops 
with high school students and young adults throughout the state, 
including multi-year on-going partnerships with Philadelphia 
Academies, Inc. and the City of Philadelphia Mural Arts 
Restorative Justice Program.

• The Arts & Business Council of Greater Philadelphia awarded 
IBM and the City of Philadelphia Mural Arts Program its 
“Business & Arts Partnership Award: Large Business with an 
Arts and Cultural Organization” in recognition of its multi-
year partnership focused on restorative justice

• Philadelphia Academies, Inc. awarded IBM its ‘2013 Stand and 
Deliver Award’, which recognizes outstanding companies or 
individuals who have made a noticeable difference in the lives 
of young people

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Pennsylvania, 
contact: 
Lisa Farnin 
Corporate Citizenship & Corporate Affairs Manager 
lafarnin@us.ibm.com 
+1  720-395-3899

Over 2,300 IBM employees and retires 
donated 280,000 hours of community 
service to Pennsylvania schools and 
nonprofit organizations since 2003.
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Pennsylvania Highlights
• IBM has done business in Pennsylvania since 1914
• IBM is a Founding Consortium Partner of the Pennsylvania 

Smart Infrastructure Incubator, which is located at Carnegie 
Mellon University in Pittsburgh and was initiated to identify 
and create technologies that will help cities, governments, and 
industries world-wide to develop smarter infrastructures

• IBM employees and retirees in Pennsylvania have donated 
over 280,000 hours of community service since 2003
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