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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Smarter Cities Challenge grant, Christchurch
The Smarter Cities Challenge (SCC) is a competitive grant programme 
awarding USD50 million worth of consulting and services over 3 years  
to 100 cities around the world. The grants are designed to help address 
the wide range of urban, environmental, financial and infrastructure 
challenges facing cities today.

In May 2013, the city of Christchurch New Zealand received a grant  
to examine ways to support plans for long-term and sustained economic 
growth for the city, as it rebuilds following the devastating earthquakes 
of 2010 and 2011.

“When talking about a re-imagined Christchurch I have always envisaged 
collaborative projects such as the IBM Smarter Cities Challenge helping 
us create a dynamic and innovative society,” said Christchurch Mayor 
Bob Parker. “To be chosen as one of the IBM Smarter Cities is both an 
honour and dynamic opportunity that speaks to our innovators, engineers, 
entrepreneurs and scientists with the clear message that we are building  
a city of the future. During the engagement in May 2013, the IBM 
Smarter Cities team provided us with fresh perspectives and insights  
to engage us all in building a smart and global city.” 

For more information, visit: www.smartercitieschallenge.org

New Zealand

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies  
have converged, applying 
the same technologies and 
expertise to helping the 
communities where we live 
and work. IBM is proud to 
support New Zealand 
communities and 
community organisations 
become stronger, and more 
connected and innovative.”
— Rob Lee 
 Managing Director, IBM New Zealand

http://www.smartercitieschallenge.org
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Services Grants
IBM provides grants of IBM software, services and consulting to 
local non-profit organisations helping prepare them for our digital 
future. This mirrors the assistance IBM provides to its clients.

In November, 2012, IBM assisted Age Concern New Zealand  
to develop a technology roadmap. The roadmap will enable 
the organisation to better determine how best to grow its 
client services to support an aging population. 

“Developing new funding streams is critical to enabling us to meet 
the projected increased demand for services as the population ages. 
Working with IBM to develop a technology roadmap for our 
organisation challenged us to take a new look at who we are and 
what we are trying to achieve. We were highly impressed with 
IBM’s leadership, level of input and communication throughout. 
The IBM grant has set us on a pathway that will improve our 
ability to meet the needs of older people,” said Ann Martin, CEO, 
Age Concern New Zealand.

Communities
On Demand Community, IBM’s volunteer and community 
service initiative, enables IBM employees and retirees to find 
volunteer activities and equips them with a wide range of resources 
to help schools and community organisations.

In New Zealand, 40% of IBM employees are volunteers, and have 
volunteered their skills and expertise with organisations and 
schools including the Cancer Society, Multicultural Learning 
and Support Services, Refugee Services, SPCA, Royal NZ 
Foundation for the Blind, Age Concern and the Volunteer Fire 
Brigade among others. 

In 2012, six New Zealand organisations benefitted from IBM cash 
community grants as a result of employee volunteering. Through 
volunteering, IBMers contributed just under 3,000 hours to 
community projects in 2012. 

Corporate Service Corps
Corporate Service Corps (CSC) is a philanthropic programme 
launced in 2008 to provide IBMers with high quality leadership 
development while delivering high quality problem solving for 
communities and organisations in emerging markets. The 
programme empowers IBM employees as global citizens by 
sending teams of 10-15 individuals from different countries  
and with a range of skills to an emerging market for four-
week, community-based assignments. During the assignment,  
participants perform community-driven economic development 
projects working at the intersection of business, technology and 
society. Since the programme launch in July 2008, 14 IBM NZ 
employees have been selected for the programme, building their 
leadership and global citizenship skills.

New Zealand Highlights 
•	 IBM New Zealand was established in 1955
•	 2012 Best Contribution by a Multinational Company, NZ 

HiTech Awards
•	 In 2012, 44% of IBM New Zealand employees and 12% of 

retirees contributed just under 3,000 hours in community 
volunteer initiatives

•	 In 2012, IBM New Zealand provided 6 cash community grants
•	 IBM has donated more than 500 KidSmart Young Explorer 

computers to preschools and kindergartens throughout  
New Zealand; The child-friendly Young Explorer units are 
loaded with award-winning software and training is also 
provided to teachers on how to use KidSmart technology 
within the preschool curriculum

In 2012, IBM New Zealand employees 
volunteered more than 2,500 hours of time  
to community organizations.



For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in New Zealand, contact: 
Liz Hampton 
Corporate Citizenship & Corporate Affairs Manager 
lhampton@nz.ibm.com 
+64 4 462 3441 
ibm.com/ibm/nz/responsibility
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