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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Employees
As a result of sustained employee engagement in community initiatives 
with nonprofit organizations and schools, more than USD63,000 has been 
awarded through the IBM Community Grants program. This program  
is designed to enhance employee efforts through cash and/or technology 
awards to the organizations and schools for which they volunteer. 

Accruing more than 100 hours each, 47 employees were awarded with the 
President’s Volunteer Service Award exemplifying the difference they make 
through volunteerism in the communities where they live and work. 

Missouri has received USD70,000 in IBM cash and equipment grants 
benefiting key strategic partnerships and employees have contributed 
more than USD190,000 through the IBM Matching Grants program. 
Additionally, through the IBM Employee Contribution Campaign, the 
Missouri community received USD458,000 in 2012. 

Community
St. Louis received an IBM Smarter Cities Challenge — a three year 
philanthropic initiative to contribute the skills and expertise of teams  
of top-talent IBMers — valued at USD400,000. IBM consultants and 
researchers, using the knowledge they have gained in projects around the 
world, help cities develop innovative approaches to key challenges, such as 
education, security, social services, transportation, and environmental 
protection. St. Louis Mayor, Francis Slay, wanted to address fragmentation 
reporting with government agencies involved in crime fighting. 

Missouri

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies have 
converged, applying the 
same technologies and 
expertise to helping  
clients, IBMers, and the 
communities where we 
live and work. I am 
pleased to share with you 
some local highlights of 
this work.” 
— Dan Hebrank 
 Vice President and  
 Missouri Senior State Executive 



The IBM Smarter Cities Challenge team was able to help 
determine ways to get the right information to the right people 
in a more timely manner. The IBM team recommended that the 
city create an IT system that produces a shared view of each 
individual who enters the criminal justice system, that all of the 
agencies convert to electronic records, and that the mayor appoint 
a chief performance officer to drive accountability.

The mayor is doing all of that — and more. Not only are the 
agencies cooperating to set up a new data-sharing system, but  
a St. Louis Public Safety Partnership to coordinate crime-
fighting strategies has also been established. Professors at the 
University of Missouri — St. Louis are playing an essential  
role by gathering best practices from around the country and 
measuring the effectiveness of St. Louis’ new initiatives. A new 
crime-suppression strategy, called Hot Spotting, which floods 
high-crime neighborhoods with police officers, has already 
reduced the rate of violent crimes in a dozen neighborhoods 
by more than 50%.

The most significant shift is truly momentous. Starting in July  
of 2013, the police department will come under local control  
for the first time in 151 years. This move was underway before 
the IBM team’s arrival, but Mayor Slay believes that the IBM 
team’s recommendations helped influence voters who approved 
a statewide referendum on the matter in November, 2012.

Education
Since the inception of the KidSmart Early Learning Program in 
1998, IBM has donated more than 64,000 Young Explorer units, 
a PC equipped with award-winning educational software to help 
children learn and explore concepts in math, science and language 
to schools and not-for-profit organizations in 60 countries, 
reaching more than 110,000 teachers and serving more than  
10 million students.
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Missouri Highlights 
•	 IBM Missouri established in 1915
•	 Major IBM locations include St. Louis, Columbia,  

Jefferson City, Springfield
•	 IBM has garnered 20 patents in Missouri
•	 Missouri is home to a Delivery Center in Columbia and  

sales positions in other cities
•	 IBM 2012 contributions in Missouri totaled more than 

USD780,000

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Missouri, contact: 
Beth F. Tracy 
Corporate Citizenship & Corporate Affairs Manager 
bftracy@us.ibm.com 
+1  512-286-8954 
ibm.com/ibm/responsibility/reports

“Technical solutions must be built on human 
relationships. You can have all the technology 
you want, but it takes people working together 
to find the right solutions.”
— Francis Slay, Mayor, St. Louis, Missouri
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