
IBM Corporate Citizenship

Corporate Citizenship  
in Mexico
Business leadership, social responsibility

Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and 
IBMers around the world are realizing this vision every day not only as 
IBMers, but as engaged citizens of smarter towns, cities and communities.

Smarter Cities
In 2011, Guadalajara was the first city in the country to receive an IBM 
Smarter Cities Challenge — a three year philanthropic initiative which 
contributes the skills and expertise of teams of top-talent IBMers. 
Consultants and researchers from IBM Mexico, using the knowledge 
they have gained in projects around the world, are helping Guadalajara to 
develop a project that will promote the modernization of the technological 
infrastructure of the city. In 2012, Toluca became the second city to 
receive a Smarter Cities grant. In both cities, a team of five consultants 
worked with the municipal authorities of the participating states for four 
weeks to issue important recommendations, such as the integration of 
public services, processes and departments, using process maps and social 
networks to better connect with citizens and businesses and, in this way, 
develop an integrated IT platform and a system of e-government.

Services Grants
IBM Services Grants help educational and not-for-profit organizations to 
enhance their IT infrastructure, and leadership and technology skills. 
The grants provide consultations with IBM experts and access to IBM 
technology. These tailored solutions are specifically designed to support 
organizations in the not-for-profit community, in their efforts to serve 
our communities. In Mexico City and Guadalajara the workshops 
“Leadership and Collaboration,” “Social Media Strategies,” and “Project 
Management” were taught to over 130 civil society organizations, such 
as: Fundación Rafa Márquez, Club Rotario, Fondo Unido de Jalisco, 
AIESEC, Altius, Nuestros Pequeños Hermanos, Save the Children, 
Fideicomiso del Bosque de la primavera, among others.

Mexico

“IBM strives to be an 
essential company, not only 
to our clients, shareholders 
and employees, but also to 
the world at large — by 
engaging the communities 
where we do business and 
by providing the leadership 
and tools to build a Smarter 
Planet. Corporate 
citizenship is central to this 
vision, both worldwide 
and in the local examples 
I am proud to share in 
this report.”
 — Salvador Martínez Vidal,  
 Country General Manager, IBM Mexico



KidSmart
The IBM KidSmart program provides Young Explorer units, 
a PC equipped with award-winning educational software to 
help children learn and explore concepts in math, science and 
language to schools and not-for-profit organizations in rural 
and urban communities in Mexico to narrow down the digital 
gap. This initiative, in collaboration with the National Council 
for Educational Development (CONAFE), the System for 
Integral Family Development (DIF) and other institutions 
has reached more than 123,600 disadvantaged children in 
2,000 schools, and has helped nearly 15,000 teachers across 
the country since 2001.

MentorPlace
MentorPlace is the volunteer program that brings together 
professionals from IBM with entry-level students through a virtual 
platform. In Mexico, IBM volunteers have participated in this 
program for 12 years and, currently, 5 schools in Mexico City 
and Guadalajara collaborate in this initiative. Students work on 
a number of academic projects during the school year and, at the 
end of the year, visit the IBM facilities to meet their mentors.

In 2012, the school for blind girls in Guadalajara became affiliated 
with MentorPlace. In order to facilitate the mentor relationship, 
students use a software which “reads” the email communications 
from their mentors. The result has been a better performance of 
the students in their classes.

IBM Corporate Service Corps (CSC)
Corporate Service Corps (CSC) is a specialized consulting 
program which sends a group of carefully selected IBM volunteers 
to an emerging market where they perform community-driven 
economic development projects working at the intersection 
of business, technology, and society. In Mexico, since 2008, 
48 employees have been selected and assigned to work on 
projects in countries such as: Vietnam, South Africa, Turkey, 
Egypt, Tanzania, Nigeria, India and the Philippines, among 
others. CSC volunteers worked in Querétaro and Puebla, in 
2012 and 2013 respectively, the first such assignments in Mexico.

© Copyright IBM Corporation 2013

IBM Corporate Citizenship & Corporate Affairs 
New Orchard Road 
Armonk, NY 10504 
U.S.A.

Produced in the United States of America 
June 2013 
All Rights Reserved

IBM, the IBM logo, On Demand Community, Reading Companion, World 
Community Grid and ibm.com are trademarks or registered trademarks of 
International Business Machines Corporation in the United States, other 
countries, or both. Other product and service names might be trademarks 
of IBM or other companies.

References in this publication to IBM products and services do not 
imply that IBM intends to make them available in all countries in which 
IBM operates.

Please Recycle

“More than 2,000 schools in all 31 states  
of the Mexican republic participate in the 
KidSmart program, and it benefits more 
than 126,460 children in rural and urban 
communities.”

Mexico Highlights
• The SME Toolkit portal was launched in November 2010 to 

provide resources, access and management information to 
small and medium enterprises. This project has been developed 
in partnership with ITESM. Pymetecvirtual.com

• The Confederation of Industrial Chambers of the United 
States of Mexico acknowledged IBM Mexico, in 2012, with 
the Ethics and Values Award in the Industry. This is the tenth 
time that IBM receives this recognition since 2002.

• In 2010, Mundo Ejecutivo magazine called IBM one of the 
best companies in Mexico for their Best Practices in Corporate 
Social Responsibility.

• CR magazine (Corporate Reponsability Magazine) published 
IBM as the Second Best Corporate Citizen of 2012.

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Mexico, contact: 
Carlos Saucedo Maciel 
Corporate Citizenship & Corporate Affairs Manager 
saucedoc@mx1.ibm.com 
+52-555-270-6392 
ibm.com/ibm/mx/es/responsibilidad
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