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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Promoting a culture of volunteering in Kenya
Launched July, 2008, the Corporate Service Corps (CSC) program is  
a global IBM initiative designed to provide governments, small businesses, 
educational institutions, and non-profit organizations in growth markets 
with pro bono consulting work to help improve local conditions and foster 
job creation. In 2010 IBM sent its first Corporate Service Corps teams to 
Kenya where they worked with the Ministry of Information and Communi-
cations Technology in support of the roll out of the government’s Digital 
Village initiative. Kenya has so far received six CSC teams.

A culture of service benefits the community, employees and the company 
on multiple levels by:

• Equipping IBMers to give back to their communities and apply their 
skills in meaningful ways

• Improving employee satisfaction, attraction and retention rates 
• Helping us express IBM’s brand and values to the world

Kenya

“IBM believes that our  
core values not only helps 
our business, but also 
defines the role that we 
play in society. We find 
opportunities to apply our 
technology and expertise 
to societal problems to 
achieve maximum benefit. 
We empower employees 
and others to serve their 
communities, integrating 
corporate citizenship and 
social responsibility into 
every aspect of IBM.” 
— Tony Mwai 
 Country General Manager 
 IBM East Africa
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The CSC is completing several projects in Kenya, including: 

Digital Villages in Kenya
• Developed a strategic plan for the establishment of ‘Digital 

Villages’ to deliver the government’s agenda to leverage IT  
in centers for rural development and empowerment. The 
recommendations focused on the establishment of affordable 
and reliable energy and Internet infrastructures and a strong 
communications plan.

• A strategic roadmap for IT-enabled services in Kenya as well as 
a package of support and incentives to attract entrepreneurial 
involvement in the ‘Digital Villages’ initiative.

• Established robust guidelines aimed at empowering entrepre-
neurs to successfully operate Digital Villages, including 
recommendations on critical success factors.

Cervical cancer screening tracking
• Create a map of the sector flow of women who are being 

screened for cervical cancer with an emphasis on HIV positive 
women. Designed a data collection system to identify and 
monitor the flow of cervical cancer patients. The new system 
should integrate into the existing systems within health 
programs, so that when the entire health information  
systems are fully integrated, cervical cancer data is collected 
similarly throughout.

Delivering a triple benefit
IBM Executive Service Corps (ESC) was launched in 2010 as an 
extension of the Corporate Service Corps. It is part of the Smarter 
Cities Challenge, smartercitieschallenge.org, a competi tive grant 
program awarding USD50 million worth of IBM expertise to  
100 cities around the globe. Designed to address the wide range 
of challenges facing cities today, these grants have addressed 
topics from urban agriculture to public safety. 

Like its parent program, CSC, ESC was created in response  
to IBM’s need to develop 21st century leaders within a globally 
integrated enterprise. ESC delivers three benefits: problem 
solving for communities, leadership development for IBMers 
and increased knowledge and understanding of the growth 
markets for IBM. In Kenya, the ESC has worked to develop  
a roadmap for:

• Establishing a Smarter Transportation Authority with a clear 
charter and measurable performance goals

• Building a Smarter Transportation Platform with an intelligent 
operations centre

• Implementing solutions proven elsewhere
• Citizen engagement and education programmes
• Creating shared services environments to provide integrated 

services to major metropolitan areas across Kenya and other 
East African countries

“For more than half a century, IBM has played 
a vital role in Kenya’s development. From our 
first Kenyan client in 1958 to our recent 
announcement of partnership with five leading 
Kenyan banks, IBM has remained dedicated 
to our shared goal of Kenya’s prosperous future.”
— Tony Mwai,
 Country General Manager
 IBM East Africa

http://www.smartercitieschallenge.org
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For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Kenya, contact: 
Mildred Otsieno  
Corporate Citizenship & Corporate Affairs Manager 
mildredo@ke.ibm.com  
+254 20 283 4000

Innovation Center, Nairobi
IBM has opened a global Innovation Center in Nairobi, targeting 
startups and businesses interested in expanding. The facility, 
IBM’s 41st global innovation center, will work closely with 
iHub Nairobi as the link to the developer community and  
with existing IBM channel partners interested in testing their 
products and services for the market.

The center is equipped with technology customized for the 
Kenyan market, to allow users to do real-life tests. For instance, 
IBM is using traffic cameras set up by Access Kenya, a local 
ISP, to show how their algorithms and predictive technology 
can work in solving the traffic problems in Nairobi.

IBM Research Lab Africa in Kenya
This will be IBM’s 12th global laboratory and the first science and 
technology research lab on the continent conducting both applied 
and far-reaching exploratory research. IBM Research’s presence in 
Kenya will encourage and strengthen an innovative culture, and 
engage local entrepreneurs and innovators to develop solutions  
to the challenges faced by the people of Kenya, the surrounding 
region and other fast-growing markets around the world.

http://www.ibm.com
http://ibm.com/ibm/responsibility
http://www.research.ibm.com/labs



