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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM 
believes that our efforts in these areas are inseparable from our business, 
and IBMers around the world are realizing this vision every day not only as 
IBMers, but as engaged citizens of smarter towns, cities and communities.

Capacity building for nongovernmental organizations
Introduced in 2010, IBM Services Grants enable recipient educational 
and not-for profit organizations to enhance their IT infrastructure and 
leadership and technology skills. The solutions were developed with 
not-for-profit partners and designed to help them enhance their ability 
to serve our communities.

IBM India introduced the Service Grants program locally in 2012. 
As part of this program, IBM Global consultants were engaged with 
several NGO’s in 2012/2013, providing consultancy support on 
technology roadmap, social media, strategy assessment, project 
management and digital marketing strategy.

Solving community problems
IBM’s Corporate Service Corps (CSC) is a philanthropic program that 
deploys IBMers to help solve complex problems in developing countries. 
Since the program launched in July 2008, the CSC has deployed more 
than 24,000 IBMers from 50 countries on 200 teams to 30 countries. 
More than 235 employees from IBM India/South Asia have been sent 
on CSC assignments to 20 countries.

Corporate Service Corps brought IBM teams to India to work on 
developmental projects in 2009 and 2012. 175 IBMers worked on 
a range of development projects with partner organizations including 
SEWA, Friends of Women’s World Banking, India, Pratham, MITRA, 
iVolunteer, Myrada, PEC University, Morarka Foundation, India@75, 
Labour Commissioner of Chandigarh, ABT Society, and GMR Foundation. 

India

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies 
have converged ...And we 
now leverage our thought 
leadership, technologies 
and expertise to help our 
clients and the communities 
where we live and work. 
I am pleased to share 
with you some local 
highlights of this work.
— Vanitha Narayanan 
 Regional General Manager for India and 
 South Asia



The projects helped increase income safety and security 
of self-employed women, as well as the marketability of 
a local volunteer program; provide rural development and 
knowledge management systems, leverage technology to 
connect remote locations to centralized information hubs 
related to disaster warnings and weather reports and more.

Making cities smarter
IBM Executive Service Corps (ESC) was launched in 2010 as 
an extension of the Corporate Service Corps.

From 2010 to 2012, 15 IBM executives worked with City 
Municipal Corporations on 3 different smarter city projects 
in India in the cities of Delhi, Ahmedabad and Pune. The 
Smarter City projects included development of strategy in a 
phased manner for the early roll out and implementation 
of the Delhi Mumbai Industrial Corridor Project by DMIDC, 
evaluation, analysis and recommended improvement and next 
steps of current citizen services and transportation environment 
in Ahmedabad, and creation of a Smarter Healthcare and Smarter 
Transportation roadmap for Pune Municipal Corporation.

India Highlights
• IBM began its operations in India in 1951 and the business 

operated successfully until the mid-1970s
• In 1992, IBM reentered Indian market through a joint venture
• IBM India’s solutions and services span all major industries, 

including financial services, government, telecommunications, 
retail, manufacturing, natural resources and others 

• More than 45,463 IBM volunteers contributed 
200,091 hours (cumulative) to various community projects 
since 2011

• India is also home to IBM’s largest global delivery teams 
across infrastructure, applications, consulting, and business 
process outsourcing

In 2013, IBM India’s Service Grants 
program supported capacity building of NGOs, 
educational institutions and government 
organization in several areas, including 
technology roadmap, social media, strategy 
assessment, project management and digital 
marketing strategy. © Copyright IBM Corporation 2013
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Awards and Recognitions: 2012
• Among Fortune India’s Top 10 of India’s Most 

Admired Companies
• Dataquest’s Top Services Company award (India Market) 

for the 5th consecutive year
• Best MNC IT Company to work for in India — Business 

Today’s Best Companies to Work for in 2012 
• # 1 in Customer Satisfaction in 2012, 2011 and 2010: IDC-DQ 

Customer Satisfaction Audit: Server Category

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in India, contact: 
Mamtha Sharma 
Head Corporate Citizenship & Corporate Affairs Manager 
mamthsha@in.ibm.com 
+91 984 585 5994
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