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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Social Impact
IBM Costa Rica has been increasing its efforts to promote corporate 
responsibility projects. Through community impact grants won by IBMers, 
important projects have set the grounds for a new wave of volunteering 
programs that will drive even further IBM Costa Rica’s commitment 
to give back to the community. 

Un Techo para mi País was one of the first projects to  improve conditions 
in impoverished neighborhoods by constructing low-cost homes, improv-
ing social programs, and organizing communities to foster sustainability.  
In 2011, the organization was awarded an IBM Catalyst Grant and more 
than 125 IBM Costa Rica volunteers participated in the project in La 
Carpio, San Jose, to provide basic transitional houses for families living in 
extreme poverty. 

Costa Rica 

“IBM Costa Rica strives  
to become the country’s 
top business services and  
IT strategic outsourcing 
service provider to its clients 
and partners globally. 
Identifying and developing 
the best professionals 
from the Costa Rican 
population is the way to 
achieve our mission. 
Corporate responsibility  
is a driving factor to 
attract talent and give 
back to the community”
— Alberto Mainieri 
 Costa Rica GPSD Center Leader and  
 Site Operations Manager 
 IBM Global Process Services (GPS)
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IBM y Libros para Todos serves students in Escuela Santa Rita, 
Alajuela. Over 100 IBMers actively participated in fundraising 
events and, together with a publishing company, donated more 
than 350 packages for children. 

Through 2012 and 2013 in El Triángulo de la Solidaridad, Tibás, 
San José, IBMers have been working with the El Niño y La Bola 
organization to provide mentoring and tutoring to children and 
young adults. Volunteers work with El Niño y La Bola in both 
weekly and monthly activities; more than 60 IBMers have been 
involved supporting groups of children, women and men in 
different workshops. For 2013, more than 9 workshops have 
been scheduled to cover topics such as leadership, school tutoring, 
project management, study techniques, taekwondo, soccer and a 
Christmas party at year’s end.

Environmental Education, Reforestation &  
Carbon Neutrality
Through 2012, Seeds of Knowledge, a program that focuses  
on environmental education and reforestation and an IBM 
Volunteer Excellence Award finalist, educated more than 500 
children and planted more than 3650 trees. Seeds of Knowledge 
will continue to work through 2013 offering both environmental 
education sessions as well as completing more reforestation 
activities. The program will seek to target new schools in 2013 
and an important biological corridor in its 2014 reforestation 
program. Seeds of knowledge is part of the commitment to 
transform IBM Costa Rica to carbon neutral, which is aligned to 
Costa Rica’s national initiative to become carbon neutral by 2021. 
A new project, in partnership with Fundacion Arboles Magicos, 
Drops of Knowledge, an extension of Seeds of Knowledge, 
will focus on promoting the importance of water by providing 
education sessions in schools and actively cleaning water sources 
in communities near IBM Costa Rica’s delivery center. 

Another new project called “Helping the Planet Now” has 
contributed to IBM Costa Rica’s commitment to the environment. 
As part of this project, 200 trees were planted, environmental 
education sessions were conducted, and volunteers also helped 
build solar panels to provide clean energy to the partner NGO 
and its surrounding community. IBM employees in Costa Rica 
participate in recycling using special bins to collect trash, as 
well as food which would be used as organic fertilizer. All hand 
towels at the IBM locations come from recycled materials —  
not directly from trees. 

In 2011, IBM Costa Rica recycled 90% of all trash generated, 
and sponsored the National Guide of Waste Treatment “Diay 
Jacinto.” As part of the IBM Celebration of Service day in 2011, 
50 volunteers from IBM Costa Rica planted more than 150 trees 
in Siquirres at Tobías Vaglio School and Liceo Bilingüe de 
Siquirres. They also led workshops on good environmental 
practices and the importance of education, in coordination with 
World Vision, EARTH University, Xtrema Foundation and 
Red Cross International. IBM and its partner for the event, 
Kimberly Clark, donated agricultural materials

Costa Rica Highlights 
•	 IBM Costa Rica was established in 2004
•	 Nearly 300 IBM employees in Costa Rica have contributed 

more than 4,000 hours of volunteer work in the country
•	 IBM Costa Rica formed the IBM University Program in 

collaboration with the public and private universities, Costa 
Rica Investment Promotion Agency (CINDE) and the 
government. The aim is to provide academia with technology, 
knowledge and access to specialized software to improve 
training and education, and to strengthen the curricula of IT 
programs around four main themes: cyber security, cloud 
computing, data storage and business analytics

•	 IBM Costa Rica manages the human resources processes for 
more than 325,000 employees of other companies throughout 
the Americas, providing support in four languages—English, 
Spanish, French and Portuguese

•	 In 2012, IBM Costa Rica opened a new Costa Rica Delivery 
Center in Heredia to provide services for clients around the 
world in the areas of IT security, data storage, business 
analytics, cloud computing, and other services in demand by 
IBM clients

•	 IBM Costa Rica wins a Volunteering Excellence Award for  
the project “Seeds of Knowledge”
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For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Costa Rica, contact: 
Raquel Godoy 
ragodoy@ar.ibm.com  
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