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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM 
believes that our efforts in these areas are inseparable from our business, 
and IBMers around the world are realizing this vision every day not only as 
IBMers, but as engaged citizens of smarter towns, cities and communities.

Education
IBM corporate social responsibility programs have allowed us to 
develop strong, long-term relationships with our social partners in 
order to provide a greater impact on the benefited population. For 
instance, in the case of the Reading Companion, IBM’s web-based 
literacy grant initiative that uses voice recognition technology to help 
children and adults learn how to read, we developed an alliance with 
United Way Colombia and the University “UNICA,” in order to 
integrate other components to the software, improve learning, and 
contextualize this global program to our local needs. This model 
included pedagogical strategies transfer, monitoring, and assessment 
along the whole process of implementation, and benefited approximately 
3,600 students from public schools in Bogotá. The program is now 
being replicated in other cities, including Barranquilla, Medellin, 
Cali, Bucaramanga and Manizales.

Because we have integrated with the Secretaries of Education in the 
cities where we are replicating the project, this initiative has provided 
the opportunity to work with government. Although there are many 
English learning resources, this methodology responds to our public 
schools needs and supports the process beyond the contribution of the 
Reading Companion Software.

Colombia

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies have 
converged, applying the 
same technologies and 
expertise to helping  
clients, IBMers, and the 
communities where we 
live and work. I am 
pleased to share with you 
some local highlights of 
this work.” 
—  Francisco Thiermann Bories 

Country General Manager, Colombia



Volunteering
During 2011, IBM’s centennial year, IBM employees had the 
opportunity to share with high school students the most icons 
of IBM progress which changed not only the company’s history, 
but also history worldwide. More than 300 employees and 
1,300 students participated in this activity, and more than 
USD70,000 in grants were awarded to the schools and 
organizations as part of this celebration.

Since the centennial celebration, IBM Colombia has kept this 
momentum going and every year we initiate a large volunteering 
activity where we have are able to share IBM’s legacy of innovation 
through hands on activities with students from public schools. 
In 2012, the activity brought together IBM volunteers and 
students at our facilities, and gave students the opportunity to 
know about datacenter, interact with an IBM exhibit, do a reading 
session with IBM Reading Companion software, and finally, 
conduct an experiment with renewable energies which allowed 
students to consider sustainability issues.

World Community Grid
World Community Grid is an IBM-funded effort to create 
the world’s largest public computing grid to tackle scientific 
research projects that benefit humanity. Using the idle time 
of computers around the world, World Community Grid’s 
research projects have analyzed aspects of the human genome, 
HIV, dengue, muscular dystrophy, cancer, influenza, rice crop 
yields, and clean energy. Last year, the Antioquia University 
launched its own project — Drug Search for Leishmaniasis — using 
the World Community Grid platform. The research project will 
try to find potential inhibitors of the Leishmaniasis parasite, or 
explore the application of drugs currently used to treat similar 
diseases. Colombia has been the first country in the South 
American Spanish countries to implement a research project 
using this technology.
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IBM Colombia was recognized for having the 
best corporate volunteering program by the 
Empresarios por la Educación foundation.

Colombia Highlights 
•	 IBM Colombia was founded in 1937
•	 Bogotá, Medellín, Cali, Barranquilla, Manizales and 

Bucaramanga are the cities where IBM operates in the country
•	 More than 10,000 hours contributed by IBM employees under 

the On Demand Community program
•	 More than 147 organizations are part of the Reading 

Companion program

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility. 

For more on IBM corporate citizenship in Colombia, contact: 
Andrea Garcia 
Corporate Citizenship & Corporate Affairs Manager 
andreaga@co.ibm.com 
+57 01-6281250
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