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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM believes 
that our efforts in these areas are inseparable from our business, and IBMers 
around the world are realizing this vision every day not only as IBMers, 
but as engaged citizens of smarter towns, cities and communities.

Smarter Cities
Fresno, California, was one of 34 cities across the globe awarded with an 
IBM Smarter Cities Challenge grant, a three year philanthropic initiative 
to contribute the skills and expertise of teams of top-talent IBMers. Over 
the course of three years, IBM addresses the key challenges facing  
100 cities selected from some 400 worldwide applicants. 

The team of six IBMers, who represents an array of talent across IBM, 
with colleagues from North America, China, India and Vietnam, worked 
with leaders across sectors to investigate tactics related to economic 
development and revitalization including broadband infrastructure, data 
sharing and creating an agricultural technology cluster. The team 
conducted research and outreach to analyze the issue, and produced  
a road map document with short and long term recommendations to 
make Fresno smarter. The Mayor of Fresno publicly announced that 
the actionable implementation plan put together by the IBM team is 
something the city can move forward with.

Services Grants
Introduced in 2010, IBM Services Grants help educational and non-
profit organizations to enhance their IT infrastructure, and leadership 
and technology skills. The grants provide consultations with IBM 
experts and access to IBM technology. These tailored solutions were 
developed in collaboration with organizations in the nonprofit community, 
and are specifically designed to support them in their efforts to serve our 

California

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies have 
converged, applying the 
same technologies and 
expertise to helping  
clients, IBMers, and the 
communities where we 
live and work. I am 
pleased to share with  
you some local highlights  
of this work.” 
— Laura Guio 
 Vice President and Senior Location Executive



communities. In 2012, a total of 8 service grants, valued at 
USD210,000, were delivered to nonprofit organizations across 
California. The grant offerings cover a range of topics including 
project management, leadership and collaboration, and strategies 
for social media. The grant offering portfolio will continue to 
evolve as the needs of the nonprofit community change and 
IBM’s business offerings grow.

Education
In 2010, IBM began a partnership in California with the Magic 
Johnson Foundation by piloting IBM’s Reading Companion 
program in Los Angeles and Sacramento — it has since expanded 
across the country. Reading Companion — IBM’s web-based 
literacy grant initiative that uses voice recognition technology  
to help children and adults learn how to read — is now a critical 
piece of the foundation’s national “The Magic of Reading” 
program. Other education programs in California include 
IBM’s 14 year sponsorship of EX.I.T.E and IGN.I.T.E camps  
to encourage middle school age students’ interest in math and 
science, and two decades of participation in Eweek, a national 
initiative to help grade school and high school students discover 
engineering and technology.  
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For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in California, contact: 
Gwyneth Borden 
Corporate Citizenship & Corporate Affairs Manager 
gborden@us.ibm.com  
415-545-1516

California Highlights 
•	 IBM California was established in San Francisco in 1914
•	 One of IBM’s twelve global research labs, IBM Research-

Almaden, was established in San Jose, in 1986
•	 Employee and retiree charitable giving exceeded  

USD1.45 million in 2012
•	 IBMers in California filed 595 patents in 2012; over  

10 percent of the total patents filed by IBM
•	 Corporate donations exceeded USD2.4 million in cash and 

technology to nonprofit organizations and schools to support 
the environment, community, economic development, 
education, health, literacy, language and culture

Since 2003, over 5,100 employees and retirees 
have logged more than 766,000 hours of 
community service.
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