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Building a Smarter Planet requires the same foundation upon which 
societies have always grown: accessible healthcare, effective education, 
reliable transportation, environmental stewardship and more. IBM 
believes that our efforts in these areas are inseparable from our business, 
and IBMers around the world are realizing this vision every day not 
only as IBMers, but as engaged citizens of smarter towns, cities and 
communities.

Smarter Cities 
In late 2012, IBM awarded the City of Tucson and the Tucson Water 
Department an IBM Smarter Cities Challenge — a three year 
philanthropic initiative to contribute the skills and expertise of teams of 
top-talent IBMers. In Feb 2013, five IBM Executives traveled to Tucson, 
where they joined Tucson’s IBM Corporate Citizenship and Corporate 
Affairs Program Manager and formed “Team IBM.” The team spent three 
weeks with City of Tucson leaders and Water Department staff listening 
to their challenges, success stories and future demands for water in the 
arid desert climate. Their analysis resulted in a May 2013 final report 
recommending four key points of focus: improving customer service, 
increasing availability to real-time data, reduction of water loss, and data 
driven management. The City of Tucson and the Tucson Water 
Department continues to partner with IBM, as they monitor the progress.

Science, Technology, Engineering and Mathematics (STEM)
IBM’s leadership and participation in STEM activities has produced a 
portfolio of long-running programs that continue to grow and improve. 
These are made available to meet local needs in the countries where 
we operate worldwide.

Arizona

“IBM’s experience in 
building a Smarter 
Planet with clients has 
transformed our approach 
to corporate citizenship. 
Our business and 
citizenship strategies have 
converged, applying the 
same technologies and 
expertise to helping clients, 
IBMers, and the 
communities where we 
live and work. I am 
pleased to share with you 
some local highlights of 
this work.”
— Cindy Grossman Vice President and  
    IBM Senior State Executive, Arizona



IBM Tucson has held EX.I.T.E. Camp (EXploring Interests in 
Technology and Engineering) since 2001, providing more than 
360 middle-school girls the opportunity to learn about careers 
in science, technology, engineering and mathematics. All 
participants are paired with IBMers who serve as online mentors 
during the school year.

Arizona Highlights 
•	 IBM Arizona was established in 1948
•	 IBM Tucson is the company’s flagship center of competency 

for storage development, and the company works closely with 
the University of Arizona

•	 IBM Phoenix focus includes sales, customer support including 
a call center, consulting operations, and a disaster recovery 
satellite location

•	 In 2012, corporate donations exceeded USD790,000 in cash 
and technology to Arizona schools and non-profit 
organizations

•	 In 2012, employee and retiree charitable giving exceeded 
USD768,000

•	 IBMers in Arizona registered 296 patents in 2012
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Please Recycle

53% of Arizona employees and 11% of 
Arizona IBM retirees participate in IBM’s 
On Demand Community volunteer 
initiatives. Collectively more than 345,000 
hours of service have been donated.

For more information
For more information on IBM corporate citizenship programs, 
policies, strategies and achievements worldwide, and to read or 
download our current IBM Corporate Responsibility report, 
visit ibm.com/ibm/responsibility.

For more on IBM corporate citizenship in Arizona, contact: 
Kathy Carlisle  
Corporate Citizenship & Corporate Affairs Manager 
kcarlisl@us.ibm.com 
(520) 799-2209
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