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Awards and Metrics
Many of our corporate responsibility efforts received recognition from 
others in 2012. The most significant of these are listed in “Awards  
and Recognition.” We rely on a number of metrics to measure our 
corporate responsibility efforts. Our Key Performance Indicators and 
other significant metrics can be found in “Performance Summary.”
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IBM Awards and Recognition 2012
Every year, our corporate responsibility efforts are rated and recognized 
by a number of publications, advocacy groups, governments and  
non-government organizations. We are proud to share some of that 
recognition here.

Corporate Responsibility
Civic 50 

IBM was ranked #1 on the Civic 50, which measures S&P 500 companies on how they best use their time, 
talent, and resources to improve the quality of life in the communities where they do business. The Civic 50  
is a partnership among the National Conference on Citizenship, Points of Light and Bloomberg News.

100 Best Corporate Citizens

IBM was ranked #2 on CR Magazine’s “100 Best Corporate Citizens” list, based on the Russell 1000  
listing of large public corporations, in March 2012.

World’s Most Admired Companies

IBM was ranked #5 on Fortune’s “World’s Most Admired Companies” list in 2012, up from #12 in 2011.

100 Most Reputable Companies

IBM was ranked #19 on Forbes’ “World’s 100 Most Reputable Companies” list, based on a survey of 
47,000 consumers in 15 markets.

Global 100 Most Sustainable Corporations

IBM was identified as one of the Global 100 Most Sustainable Corporations by Corporate Knights, Inc., 
a Toronto-based media firm.

Argentina

IBM Argentina was recognized for the third consecutive year as a company committed to Corporate Social 
Responsibility (CSR) by the Argentinean Institute for Corporate Responsibility (IARSE).

China

IBM received the Most Respected Company in China awarded by the Economic Observer for 11 consecutive 
years, the highest recognition for a company being essential to China. IBM is the only IT company among the 
awardees.

IBM was named as an Enterprise of Excellence in the annual CSR ranking by China Business News, for 
3 consecutive years, recognizing IBM’s thoughtful and comprehensive approach to align CSR with corporate 
values and maximize impact.



IBM was recognized by BusinessValue Magazine for best practices in integrating CSR strategy into business.

IBM was listed in the annual Fortune China CSR Ranking Top 25.

Spain

IBM Spain was honored with the Red Cauces award, which recognizes CSR commitment and programs.

Smarter Cities Challenge was selected as one of the best 100 ideas in Corporate Citizenship by Actualidad 
Económica, a leading business magazine in Spain.

IBM Spain received an award from Fundación Madrina in recognition of its values and social commitment.

Taiwan

IBM Taiwan received a 2012 CSR award from Global Views Monthly.

Education and Workforce
Czech Republic

The IBM project “Science has a Future” was recognized by the Minister of Education for the Czech Republic. 
A letter was issued by the Minister, stating the importance of collaboration between business and schools.

Hungary

IBM Hungary was presented with an award for supporting the employment of disabled people by AmCham, 
the Ministry of National Resources and the Salva Vita Foundation.

Romania

IBM was awarded a diploma by Junior Achievement for its active support of the “eskills 2012” campaign.

IBM Romania received a diploma for outstanding contribution for investment in education and a diploma for 
business volunteer involvement from Junior Achievement Young Enterprise Romania.

United States

IBM received the National Governors Association Public–Private Partnership Award from Maryland Governor 
Martin O’Malley for designing and building the Maryland STEM Innovation Network online platform.

IBM was honored with a Corporate Supporter award by the Women’s Enterprise Development Center (WEDC) 
in Westchester, New York. The award was based on IBM support to WEDC in helping women entrepreneurs 
promote their businesses and increase sales.

Employees
Australia

IBM received the Corporate Social Responsibility Award for its Corporate Service Corps program from  
the Australian Human Resources Institute.
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Brazil

Alcely Barroso, IBM Brazil Corporate Citizenship & Corporate Affairs executive, received the Diploma de 
Merito Feminino for her contributions to Brazil. This award, in celebration of International Women’s month,  
was presented by the Brazilian Academy of Art, Culture & History.

IBM Brazil was recognized by the Dorina Nowill Foundation as a company committed to the inclusion of 
people with visual impairment.

Canada

IBM Canada received the Canadian Women in Communications (CWC) Employer of the Year award. CWC is a 
national organization that champions women’s advancements in the technology and communications sectors.

China

IBM was recognized for the Best CSR Program for IBM Executive Service Corps Nanjing, awarded by 
Philanthropic Time, a CSR media outlet managed by the Ministry of Civil Affairs.

Hungary

IBM Hungary received the Hewitt Award for “Best Employer 2012.”

India

IBM India won the “Best CSR Practice Award” for the Corporate Service Corps program at the first ever 
Responsible Business Awards event.

Malaysia

IBM Malaysia won the Prime Minister’s CSR Award 2011 for Family Friendly Workplace, which recognizes 
companies that have contributed significantly towards the development of policies and procedures that foster 
family friendly workplaces.

Vietnam

IBM Vietnam received the Certificate of Excellence 2012 from the Danang People’s Committee for its 
extensive contribution to socio-economic development, especially through the Executive Service Corps.

Environment
2012 Gold Medal, World Environment Center

IBM received the World Environment Center’s (WEC) 28th Annual Gold Medal for International Corporate 
Achievement in Sustainable Development, becoming the first and only company to earn the award twice.  
We were recognized with our first WEC Gold Medal in 1990.

EU Data Center CoC 2012 Corporate Level Participant of the Year

IBM received recognition as the EU Data Center Code of Conduct (CoC) 2012 Corporate Level Participant  
of the Year. The award recognizes IBM’s achievement in registering 27 data centers to the CoC and its work  
to improve the efficiency of the cooling operations at the registered data centers.
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Canada

IBM Canada’s Bromont site received an Industrial Energy Technology Conference (IETC) Energy Award for  
its ongoing energy conservation initiatives. From 2008 to 2012, the site completed more than 145 energy 
conservation projects reducing or avoiding annualized energy use of 76,000 MWh/year and saving $3.1 million.

China

IBM received the International Institute for Advanced Purchasing & Supply (IIAPS) Sustainable Supply Chain 
Award at the IIAPS Asian Supply Chain Excellence Forum in Shanghai, China, for its Supply Chain Social and 
Environmental Management System.

India

IBM India received the 2012 Golden Peacock Environment Management Award. The Award is designed to 
promote best strategy and management of environmental issues by organizations.

Ireland

IBM was recognized in The Chambers Ireland President’s Awards for Corporate Social Responsibility for 
Excellence in Marketplace for its Integrated Supply Chain Social and Environmental Management System.

Netherlands

IBM Netherlands was awarded the International Union for Conservation of Nature prize for sustainability.

Singapore

IBM Singapore Limited received the Singapore Environmental Achievement Award (Services) from the 
Singapore Environment Council for its outreach to the community on environmental issues, meeting its own 
environmental goals and data center energy efficiency.

United States

2013 (and 2012) Climate Leadership Award
IBM received a 2013 Climate Leadership Award from the US EPA, the Association of Climate Change Officers, 
the Center for Climate and Energy Solutions, and The Climate Registry. The award recognized IBM for its 
ambitious greenhouse gas emissions reduction goals and for being at the leading edge of setting 
requirements for suppliers to measure, disclose and reduce their emissions. This is the second Climate 
Leadership Award for IBM, having received one in 2012, the first year the awards were given.

#1 Ranking of World’s Greenest Companies, Newsweek
IBM was the #1 company in Newsweek’s 2012 Green Rankings. This is the second year in a row that  
IBM was recognized as top-rated in this annual listing. The methodology behind this annual ranking assesses 
the environmental performance, management (policies, initiatives, controversies) and transparency of the  
500 largest public companies in America.

White House Champion of Change Award for Leadership in Corporate Sustainability
IBM received a White House Champion of Change award for leadership in corporate sustainability in 
recognition of IBM’s environmental leadership. Only eight awards were given, and IBM was the only company 
to receive one.
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Most Valuable Pollution Prevention Award
IBM East Fishkill, New York, won a Most Valuable Pollution Prevention Award (MVP2) from the National Pollution 
Prevention Roundtable for its On-site & Off-site Waste Solvent Accomplishments Project. The project eliminated 
200 tons per year of n-methyl-2-pyrrolidone and photo resist stripper chemical use and 300 tons per year of 
hazardous waste solvent and enabled the beneficial reclamation of 500 tons per year of waste solvent.

2012 Environmental Excellence Award
IBM East Fishkill also received a 2012 Environmental Excellence Award from the New York State Department 
of Environmental Conservation. The site was recognized for its catalytic hydrogen peroxide treatment system 
that demonstrates the environmental, economic and health and safety benefits that can be achieved as a 
result of pollution prevention and green chemistry technologies.

Vermont Governor’s Award, US
IBM Burlington, Vermont, received a 2013 Vermont Governor’s Award for Environmental Excellence for its 
energy outreach efforts with two non-profit organizations (Howard Center and Vermont Technical College) 
and multiple Vermont-based companies. IBM shared its innovations in energy management to help them 
achieve energy, associated CO2 emissions and operational cost reductions. This marks 20 consecutive years 
that IBM has been recognized with at least one of these awards—which is every year the competition has 
been held.

Most Valuable Pollution Prevention Award
IBM facilities in Burlington, Vermont, received the National Pollution Prevention Roundtable’s Most Valuable 
Pollution Prevention Project of 2012 in recognition of IBM’s Centennial Energy Outreach Project.

Earth Charter Sustainable Business Award
Earth Charter US (ECUS) Sustainable Business Coalition, in partnership with the University of Tampa’s  
Center for Ethics, recognized IBM Tampa Bay, Florida, with its Sustainable Business Award, large business 
category. IBM was recognized for its Smart Building Technology as well as the company’s annual corporate 
responsibility report.

Supply Chain
ISO 14001 Certification—IBM’s Social & Environmental Management System, which encourages IBM’s 
supply chain partners to adopt a more responsible approach to social and environmental issues, received 
significant recognition during 2012 including ISO 14001 certification.

IBM’s Social & Environmental Management System also received an award from the International Institute 
for Advanced Purchasing & Supply in Asia.

IBM/Supplier Connection won the Best Collaboration Award from the Supply Chain Awards North America.

Ireland

IBM’s Social & Environmental Management System also received the President’s Award for Excellence  
in Marketplace at the Chambers Ireland President’s Awards for CSR.

United Kingdom

IBM received Corporation of the Year designation by the Minority Supplier Development Council-UK.
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United States

IBM was named a Top Corporation by the Women’s Business Enterprise National Council.

IBM received the National Minority Supplier Development Council International Committee’s Global Link Award.

IBM was named a 2012 Corporate One recipient by the Michigan Minority Supplier Development Council.

IBM was named Corporation of the Year by the Women’s Business Enterprise Council of 
Pennsylvania-New Jersey-Delaware.

IBM was named Corporation of the Year by the Minority Supplier Development Council of 
Pennsylvania-New Jersey-Delaware.

IBM was recognized as a Top Corporation by DiversityBusiness.com.

Volunteerism
Canada

The IBM Ottawa Adopt-a-Family Centennial volunteer team received the 2011 Community Builder Award 
from the City of Ottawa.

China

IBM received a Gold Award for Volunteer Service from the Director of Social Welfare, Hong Kong Government 
for accumulated service hours in the 2011 Centennial Year.

Poland

Responsible Business Forum selected IBM’s Celebration of Service and Mentor Place volunteering 
(mentoring of NGO leaders by IBM managers) for publication in its CSR Best Practices Annual Report.

Portugal

IBM Portugal was awarded the OCI Award 2011 for Excellence in Internal Communications in recognition of 
its Celebration of Service campaign.

Russia

IBM RCIS was awarded “Volunteering Company of the Year 2011” by the Moscow government under the 
Corporate Volunteering category. It recognizes the Celebration of Service initiative, the use of skills-based 
volunteering, innovative practices and the development of long-term partnerships with NGOs.

Spain

IBM Spain was recognized with the CODESPA Foundation Award in the category of Corporate Volunteering 
for its On Demand Community program.

Uruguay

IBM’s On Demand Community in Uruguay received the DERES Best Practices award in the Community 
Support category. DERES is an Uruguay organization of businesses that promotes the conceptual and 
practical development of CSR.
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Work with NGOs and communities
Argentina

IBM Argentina won the Scouts of Argentina Association “Siempre Listo” Award 2012, which recognizes 
companies that contribute their time and talent to the community.

Chile

IBM Chile received the Chilenter Award, recognizing IBM for the invaluable commitment, contribution and 
environmental responsibility in the reduction of the digital divide.

China

IBM China Limited was awarded for the 10th consecutive year the Caring Company Award by Hong Kong 
Council of Social Service. The Caring Company Award is specifically geared to build strategic partnerships 
among businesses and nonprofit organizations.

Ireland

IBM won the “Excellence in Community - Partnership with Charity (Multinational Corporation)” award at the 
“Chambers Ireland President’s Awards for CSR” in recognition of the cloud-based Care to Drive Centennial 
grant project with the Irish Cancer Society.

Korea

IBM Korea won a CSR award granted by The Republic of Korea National Red Cross to honor the outstanding 
social service responsibility for individuals and companies.

Peru

IBM Peru received the Socially Responsible Company award from the NGO Fundades, which works to 
improve the education and social integration of people with disabilities.

Philippines

IBM Philippines won an ANVIL Award for “Making Our Communities Work Better.”

Thailand

IBM was recognized by Thailand’s HRH Princess Soamsawali for supporting HIV prevention through a grant 
of IBM software and IBM volunteers working with the Thai Red Cross AIDS Research Centre.
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2012 Performance Data Summary
Over the course of a year, IBM uses a series of metrics to measure  
our corporate responsibility efforts. Below is a summary of the data  
in several important areas. Our Key Performance Indicators (KPIs)  
for various parts of the business are also noted, along with some 
explanation.

 Denotes Key Performance Indicator.

Employees
Learning

At IBM, we focus on allowing IBMers to flourish by providing guidance and opportunities for career and 
expertise growth, allowing IBM and IBMers to succeed in this rapidly changing world. IBM blends traditional, 
virtual, and work-enabling learning and development activities to accomplish this. This strategy enables us to 
provide timely, comprehensive, and targeted learning while achieving more efficient, effective learning delivery.

2008 2009 2010 2011 2012

Learning Investments Worldwide ($M) 648 490 547 466 477

Learning Hours Worldwide (M) 23.2 25.5 28.6 27.4 33

Learning Hours Per Employee 61 64 67 63 78

Women in the Workforce

For over 100 years, IBM has shown a dedication to addressing the specific needs of women in our workforce 
and to creating work-life and career development programs that address their needs. We are committed to 
the progress and leadership development of women in our workforce and providing opportunities across the 
more than 170 countries where we do business.

2008 2009 2010 2011 2012

Women in the Workforce % 

Global Workforce 28.9 28.7 28.1 28.5 30

Global Executives 21.2 21.2 21.4 21.5 22.3

Managers 24.5 24.6 24.8 24.6 25.6

Global Illness/Injury Rate

2008 2009 2010 2011 2012

Global Illness/Injury Rate

Total Number (per 100 employees) 0.3 0.27 0.27 0.33 0.29
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Volunteering

IBM supports and encourages employees in volunteering in their communities. IBM celebrated its Centennial 
in 2010–11 and the exceptionally high volunteer hours for 2011 reflect the many special volunteer projects 
associated with the Centennial. In 2012, volunteering returned to more usual conditions but still showed a rise 
over pre-Centennial years.

2008 2009 2010 2011 2012

2012 Retiree and Employee Volunteer Hours (k)

Asia Pacific 143 118 111 663 116

Europe, Middle East, Africa 175 155 198 430 216

Latin America 41 43 44 152 39

North America 1,170 954 1,110 1,956 1,210

Giving
IBM tracks global corporate contributions by issue, geography and type of grant. Giving by issue is important 
as our goal is to maintain education as our primary focus. Giving by geography is important to understand  
the alignment of our resources to our global operations. The type of giving—services, technology (including 
software) and cash—is important as we focus on providing the best of our company’s technical services and 
technology to address key social issues.

While education is our highest priority, we currently intend to maintain some investment in human services, 
culture, health and the environment. Additionally, we want to keep flexibility for new initiatives and to meet 
extraordinary external conditions, such as disaster relief. Our contributions in 2012 met these goals. Our overall 
contributions rose by about $1 million and education remained our largest area of activity.

The percentage growth of our contributions in 2012 over the prior year was lower than average. However, in 
2011 contributions grew over the prior year by a larger percentage than average due to special contribution 
initiatives associated with our Centennial. 2012 marked a return to contribution levels consistent with the 
pattern of the past five years.

IBM is a globally integrated enterprise operating in nearly 170 countries. This is reflected in the distribution  
of our contributions by geography. Some of our contributions are given on a globally competitive basis, so 
geographical distribution may vary due to the number and quality of applications. By type of contribution, 
technology and services as a percentage of total contributions increased in 2012, consistent with our focus 
on providing solutions.

We do not set goals for percentage change in contributions year over year, nor for giving by geography or by 
type of contribution. We focus instead on increasing the quality of our work with organizations on projects 
that successfully use IBM solutions and that have significant impact on key social issues. Current trends in 
contributions will not necessarily continue, but rather will be determined within the framework of increasing 
the effectiveness of our contributions.
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2008–2012 Global Contributions

2008 2009 2010 2011 2012

Global Corporate Contributions by Issue ($M) 

K–12 Education 45.4 44.0 34.7 28.8 24.7

Higher/Other Education 82.6 92.4 116.8 113.0 118.3

Culture 10.5 5.7 3.2 3.8 3.7

Human Services 15.3 15.0 7.7 17.9 16.9

Health 4.0 4.2 4.3 4.5 3.5

Other 19.3 19.9 16.1 22.7 24.8

Environment 2.2 4.7 6.4 5.4 5.2

Total 179.3 185.9 189.2 196.1 197.1

Global Corporate Contributions by Type ($M) 

Cash 42.9 40.3 39.3 46.9 42.6

Technology 93.8 102.2 105.3 91.3 99.2

Services 42.6 43.4 44.6 57.9 55.3

Total 179.3 185.9 189.2 196.1 197.1

Global Corporate Contributions by Geography ($M)

United States 94.6 77.1 75.8 70.8 69.9

Asia Pacific 24.4 45.4 34.8 36.3 35.9

Canada 3.4 8.4 6.8 6.8 7.1

Europe, Middle East, Africa 44.4 35.2 54.3 60.2 64.4

Latin America 12.5 19.8 17.5 22.0 19.8

Total 179.3 185.9 189.2 196.1 197.1
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Environment
IBM maintains goals covering the range of its environmental programs, including climate protection, energy 
and water conservation, pollution prevention, waste management and product stewardship. These goals and 
our performance against them are discussed in the Environment section of this report. The goals identified 
here as KPIs are based on stakeholder interest and materiality. IBM considers all of its goals to be important 
metrics of the company’s performance against its commitment to environmental protection.

Energy Conservation

IBM’s goal is to achieve annual energy conservation savings equal to 3.5 percent of IBM’s total energy use.  
In 2012, IBM again achieved this goal, attaining a 6.5 percent savings from its energy conservation projects.

2008 2009 2010 2011 2012

Energy Conservation 

As % of total electricity use 6.1 5.4 5.7 7.4 6.5

CO2 Emissions Reduction

Between 1990 and 2005, IBM’s energy conservation actions reduced or avoided CO2 emissions by an amount 
equal to 40 percent of its 1990 emissions. To further extend this achievement, IBM set an aggressive “2nd 
generation” goal: to reduce the CO2 emissions associated with IBM’s energy use by 12 percent between 2005 
and 2012 through energy conservation and the procurement of renewable energy.

As of year-end 2012, IBM’s energy conservation results and procurement of renewable energy yielded a 
15.7 percent reduction in its energy-related CO2 emissions since 2005—achieving and exceeding our 
12 percent reduction goal.

2008 2009 2010 2011 2012

CO2 Emissions Reduction 

% reduction against the 2005 base year −1.6 −5.7 −16.7 −16.0 −15.7

Product Energy Efficiency

IBM’s product energy goal is to continually improve the computing power delivered for each kilowatt-hour of 
electricity used with each new generation or model of a product. Performance is tracked by product line: 
Servers and Storage Systems.

Product Energy Efficiency  Please see the Product Energy Efficiency table on page 79.



Recycled Plastics

In 2012, 25.5 percent of the total weight of plastic resins procured by IBM and its suppliers through IBM’s 
corporate contracts for use in IBM’s products were resins that contained between 25 and 100 percent 
recycled content. Comparing only the weight of the recycled fraction of these resins to the total weight of 
plastics (virgin and recycled) purchased, 12.6 percent of IBM’s total weight of plastic purchases in 2012  
was recycled plastic versus the corporate goal of 5 percent recyclate.

2008 2009 2010 2011 2012

Recycled Plastics

% of total plastics procured through IBM contracts  
for use in its products that is recyclate 10.3 13.2 11.5 12.4 12.6

Product End-of-Life Management (PELM)

IBM’s goal is to reuse or recycle end-of-life IT products such that the amount of product waste sent by IBM’s 
PELM operations to landfills or incineration for treatment does not exceed a combined 3 percent of the total 
amount processed.

In 2012, IBM’s PELM operations sent only 0.3 percent of the total processed to landfill or incineration facilities 
for treatment.

2008 2009 2010 2011 2012

Product End-of-Life Management 

% of total processed sent by these operations  
to landfill or incineration for treatment 0.6 0.5 0.6 0.4 0.3

Hazardous Waste Management

IBM’s goal is to achieve year-to-year reduction in hazardous waste generated from IBM’s manufacturing 
processes indexed to output. IBM’s hazardous waste generation indexed to output increased 2.9 percent in 2012.

There were two primary factors for this year-to-year increase: 1) an increased use of a solvent in a photolithog-
raphy process, and 2) a mechanical problem that resulted in additional water entering a hazardous waste 
stream before the situation could be addressed.

2008 2009 2010 2011 2012

Hazardous Waste Reduction

% change in hazardous waste generated from 
manufacturing operations indexed to output −10.9 +8.4 −21.6 −3.5 +2.9

Nonhazardous Waste Recycling

Our voluntary environmental goal is to send an average of 75 percent of the nonhazardous waste generated 
at locations managed by IBM to be recycled. In 2012, we recovered and recycled 87 percent of our 
nonhazardous waste.

2008 2009 2010 2011 2012

Nonhazardous Waste Recycling

% recycled of total generated 76 76 79 78 87
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Water Conservation

IBM’s goal is to achieve annual water savings equal to 2 percent of total annual water usage in microelectronics 
manufacturing operations, based on the water usage of the previous year and measured as an average over  
a rolling five-year period. In 2012, new water conservation and ongoing reuse and recycling initiatives in IBM’s 
microelectronics operations achieved an annual 2.2 percent savings in water use, resulting in a rolling five-year 
average of a 2.2 percent savings versus the 2 percent goal.

2008 2009 2010 2011 2012

Water Conservation

% annual water savings in microelectronics 
manufacturing based on previous year usage and 
measured as an average over a rolling five-year period 4.6 3.1 2.8 2.6 2.2

Supply Chain
2012 total supplier spend was down $1.2 billion as the result of: divestiture of IBM’s Retail Store Systems 
business, marketplace dynamics, a reduction in labor subcontractor usage, and non-repeatable spend in 
2011 for IBM’s Centennial and Watson promotional activities.

Supplier diversity provides IBM a competitive advantage through gains in market share and client satisfaction 
by giving global opportunities to diverse owned businesses. IBM’s Global Supply strategic goals and 
objectives are supported by diverse suppliers around the world that deliver value in areas such as flexibility, 
innovation and sustainability, thereby helping to contribute to a Smarter Value Chain.

2008 2009 2010 2011 2012

Supplier Spending by Category

Services and General Procurement (%) 68 69 64 64 64

Production Procurement (%) 29 28 33 33 33

Logistics Procurement (%) 3 3 3 3 3

Services and General Procurement ($B) 26.1 22.6 22.1 23.4 22.8

Production Procurement ($B) 11.4 9.3 11.6 12.0 11.5

Logistics Procurement ($B) 1.0 0.9 1.0 1.1 1.0

Supplier Spending by Location

North America (%) 39 39 35 34 35

Asia Pacific (%) 30 29 35 34 35

Europe, Middle East, Africa (%) 25 25 22 23 21

Latin America (%) 6 7 8 9 9

North America ($B) 14.9 12.8 12.3 12.5 12.4

Asia Pacific ($B) 11.4 9.4 12.2 12.5 12.4

Europe, Middle East, Africa ($B) 9.8 8.1 7.5 8.3 7.4

Latin America ($B) 2.4 2.5 2.7 3.2 3.1



2008 2009 2010 2011 2012

First-Tier Spending 

Total US ($B) 12.5 10.9 10.7 10.6 10.7

Diverse US ($B) 1.5 1.4 1.5 1.7 1.7

Diverse non-US ($M) 745 806 742 881 939

IBM’s supplier social responsibility assessment protocol requires that all audited suppliers create and submit 
a Supplier Improvement Plan (SIP) for all non-compliance, with priority given to major non-compliances.  
The SIP forms a conduit, linking initial audit findings to supplier-generated improvements geared toward 
resolution of root causes with verification taking place through a re-audit scheduled following the completion 
of all improvement actions. The reduction in 2012 Supplier Improvement Plans was the result of a higher 
degree of supplier code compliance during full audits in 2011–2012.

2008 2009 2010 2011 2012

Supplier Improvement Plans Completed and Accepted 169 84 316 473 311
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